% Group Ci ,. g Due Diligence Guestionnairs (CBDDG) V14

the
Wolfsberg
Grou. Financial Institution Name:  [HDFC Bank Limited |
p Location {Country) - llndia |
The questh ire I raquired to be & d on a Logal Entity {LE) Level. The Financial Institution shouid answer the questionnaira at tha lagal entity level including
any branches for which the cllent bass, products and control model are materislly similar to the LE Head Ofice, This questionnalre should not cover More than one
LE. Each guestion in the CBDDQ will need to bo addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for ong
of its branches, this nesds to be highlightad and details regarding this difference captured t tha end of sach sub-saction. if a branch's business activity {producis
offersd, client base atc.} s materialty different than its Entity Head Office, a sep G Ire can be pleted for that branch,
No# | Question | Answer
1. ENTITY & OWNERSHIP i
1 Full Lagal Name 'HDFC Bank Limited
2 Append a list of fareign branches which are covered | Bahrain, Hong Kong, Dubal Intemational Financial Center (DIFC), Dubal. Abu Dhabi, Nairobi,
by this questannaire Landoe, Singapars and Intemational Finandial Services Canter GIFT Cliy (India)
3 Full Lagal (Registered} Address HOFC Bank Limited, HDFC Bank Houge, Senapati Bapat Marg, Lower Pare!, Mumbai - 400 013
4 Full Primary Business Address {if difierent from Sams as above
above)
5 Date af Entity incarparation/establishment 30 August 1994
6 Selact type of ownership and append an ownership
chartif available
8a Fublicly Traded (25% af shavas publicly raded) Yas [n 3]
6a1 Y. indicate the exchange traded an and ticker The Bombay Stack Exchangs (BSE) - Ticker Symbol - HOFCBANK _ The National Stock Exchangs
symbat [NSE} - Ticker Symbol - HOFCBANK _ Tha New York Stock Exchangé (NYSE) - Ticker Symbol
HDB
6b Marmber Owned/Mutual No =
6¢c Govermnment or State Owned by 25% or mare No [%a]
6d Frivately Owned No =]
ed1 WY, provide details of sharghelders ar ultimate [ T——
beneficial ownars with a holding af 10% or more
7 % of the Entity's lotal shares composed of bearer Not Applicable
shares
] Daes the Entity, or any of ils branches, oparate under o3 .
an Offshore Banking License (OBL)?
8a Y, provide the name of the relevant branchies Not Applicable
which operate under an OBL
9 Does the Bank have a Virtual Bank License or -
provide services only through anline channels? >
10 Name of primary financial regulator/supervisory Reserve Bank of india and Registered with ROC under the Cc Act, 1958 ities and
authority Exchange Board of india
Host regulators of overseas branchas.
11 ‘vaide Legal Entity identifier {LE1) if available 335B00Z0BMEZIXENCS0
12 Provide the full legal name of the ultimate parent {if | Not Applicable
different from the Enlity completing the DDGH
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13 TJurisdiction of licensing authority and regulator of ndia
ultimate parent
14 Select the business areas applicable to the Entity
14 a Retall Banking Yeas ==
14 b Private Banking Yes =
1dc Commerclal Banking Yos =l
14d Transactional Banking Yes L=d
14 e Investmant Banking Yes =3
141 Financial Markets Trading Yeos [ |
1dg Sacurites Services/Cusiody Yes =
14 h BrokerMealer Yeos [» ]
141 Multiateral Development Bank Ne [» =]
14} Weaith Management Yes =
14k Other {please explain) Detadls are available on banks website
Titps:th i ip ifabout
18 Does the Entity have a significant (10% or mare) 1
portfolio of non-resident or does it derive
7 more than 10% of its revenus from non-resident
customers? (Non-resident means customers primarlly No
resident In a diffsrent jurisdiciian to the location
here bank services are provided)
152 I, provide the top five countries where the non- Not Applicable
resident customers are located,
16 Select the closest value:
i6a Number of employess 10001+ =
16 b Total Assets Groater than $500 milion =
17 Confirm that all responses provided in the above
Saction are representative of all the LE's branches. Qe
17a TN, cdlarify which questians the diffarence/s relate 10 | Not Applicable
and the branch/es that this applies to.
18 Yappropriata, provide any additional Not Applicabla
information/context to the answers in this section.
2. PRODUCTS & SERVICES
19 Does the Entity offer the following products and
sSaIvices:
1%a Comespondant Banking Yeos ==
19 a1 KY
19 ala Does the Entity offer Gorrespendent Banking
services to domestic banks? Yoo
19a1bd Toes the Enlity allow domestic bank clients i
pravide dewnstraam relationships? o
19 aic Does the Enlity have processes and proceduras
in place to identify downstream relationships with | yes
domestic banks?
19 ald Does he Entity affer Correspandant Banking
sarvicos 1o foreigh banks? Yes
18 ate Does the Entity allow downsiream relationships "
with foraign banks? =2
19 aif Does the Entity have processes and procedures
in place 1o identify downstream relationships with | ves
forelgn banks? J
19 alg Does the Entity offer Comespandent Banking
sarvices o regulated Monay Services Businesses | Yes:
(MSBsyMonay Value Transler Services (MVTSs)?
19 a1h Does he Entity allow downsiream relationships
with MSBs, MVTSs, or Payment Service Provider
{PSPs)?
18 a1 MSBs No [ |
19 a1h2 MVTSs No e
19 a1h3 PSPs No =
& The Woltsberg Group 2023 Page 2
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19 ati Does the Endity have processes and pracadures
in place to identify downstream relationships with | yes
MSBs MVTSsPSPs?
18b Cross-Border Bulk Cash Delivery No =3
19¢ Cross-Border Remittances Yas [ |
18d Domestic Bulk Cash Delivery Yeos =
19e Haid Mail No [
191 International Cash Letter Ho =
19¢g Low Price Securitias No =
18h Payahla Through Accounts No ==
191 Payment services ‘o non-bank entlies who may .
then affer third party payment services 1o their o B
customers? -
1911 IfY . pleasa select all thal apply below? 1
1912 Third Party Payment Service Providers No =
1913 Virual Asset Service Providess (VASPs) No =
194 eCommerce Platiorms No =
19 15 Other - Pleasa expiain Not Applicable
19 Privale Banking Both =3
19k Remote Deposit Capture (RDC) No [ |
191 Sponsoring Private ATMS Ne =
19m Stored Value instruments Yes =
19n Trade Finance Yes =
190 Virlual Assels No [ |
18p For each of the fallowing please state whether you
offar the service ta walk-in customers and if so the
applicable level of due diligence:
19 pi Chack cashing service Ye's =
19 pla \fyes, state the applicable level of due diligence |Dug diligence [ |
19 p2 Wire translers No =i
19 p2a I yas, stale he applicabla level oldue diligence Mo due gligence (Not required} =
18 p3 Foreign CUFTency conversion Yos =
19 p3a Ifyes. stata the applicable lavel of due diigence | Dus diligence |
19 pd Sale of Monetary Insiruments No =
19 pda Wyes, stale the applicable level af due difigance | No dus diigence (Not recuired) [ =]
19 p§ ifyou offer ather servicas to walk-in custe Not Applicabl
please provide more detail hara, including
describing the level of due diligence.
194 Other high-risk products and sarvices identified by INo
the Entily (please specify)
20 Conhrm that all rasponses provided in the above
Section are representative of all the LE's branches. Yea B
20a N, darify which questions the difference/s relate to | Not Applicable
and the branch/es that this applles .
F3l I appropriate, provide any additional NIl
information/context 1o the answers in this section.
3. AML, CTF & SANCTIONS PROGRAMME
22 Does the Enfity hava a programrme that sets minimum
AML, CTF and Sanctions standards regarding the
following components:
2%a Appointed Officer with sufficiant experience/expertise | Yes [=—]
22h ‘Adverse Information Screening Yes =
2Z¢c Beneficial Ownership Yes L
22d Cash Reporting Yes =
22 CDD Yeu =
27 EDD Yes =
229 indepandent Testing Yes [ |
22 h Penadic Review Yes =
221 Puolicies and Procedures Yoo ]
22) PEF Screening Yes =
22k Risk Assessmant Yes
221 Sanctions Yes =
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cther third-party providers as appropriate

22m Susplcious Activity Reporting Yes [roec |
22n Tralning and Educaftion Yes d
220 Transaction Monitoring Yes =
23 How many full ime emplayees are in the Entity's
AML, CTF & Sanctions Compllance Department? D E
24 Is tha Entity's AML, CTF & Sanctions policy approvad
ot loast annually by the Board or equivalent Senlor
Management Commitiee? If N, describa your practica Yes
in Questian 29.
25 Does the Board recaive, assess, and challenge T
regular reporting on the status of the AML, CTF. & Yas
Sanctions programme?
26 Does the Entity usa third parties ko carry out any
components ofits AML, CTF & Sanstions programme? No
26a IFY, provide further details Not Applicable
27 Does the entity have a whistieblowsr policy? Yes ==
28 Contirm that all responsas provided In the above Y
Section ars rapresentative of all the LE's branches =
28a W N, clasify which questions the diffierence/s relate 1o | Not Applicable
and the branch/fes that this appfies to.
29 Wappropriate, provide any additional Nib
linformationscantext 1o he answers in tis saction,
4. ANTI BRIBERY & CORRUPTION -
ETi] Has the Entity documented policies and procadures
consistent with applicable ABC regulations and
requiremants to reasonably prevent, detect and Yes
raport bribery and cormuption?
E1) Does the Enlity have an enterprise wide pregramme
that sets minlmum ABC standards? D
32 Has the Entlty appointed a designatad officer af
officars with sufficient experience/expertisa Yes
rasponsible for coordinating the ABC programme?
33 Does tha Entity have adequate staff with appropriate
|avels of experience/expertise to implement the ABC | ves
programme?
M is the Enlity's ABC programme applicable to: Both foknt veritures and third parties acting on behalf of the Entity =4
35 Does the Entity have & global ABC policy that:
i5a Prohibits the giving and receiving of bribes? This [=]
includes promising, offering, giving, solicitation or
receiving of anything of value, directly or indirectly, |yes -
ifimproperty intended 10 influence action or obtain
an advantage.
_
ELTS Includes enhanced requirements regarding
interaction with public officials? Yes =
asc Includes a prohibiion against the falsification of
books and records (this may be within the ABC policy | Yes v
or any other policy applicable to tha Legal Entity}?
36 Does the Entity have controls in place to moniior the
effactivenaess of thelr ABC programme? Yes =
37 Does the Board receive, assess. and challenge regular|,. 3
reporting on the status of the ABC programme’?
38 Has the Entity's ABC Enterprige Wide Risk Assessmenti., - B
{(EWRA) been completed in the last 12 months?
W a EN_ provide the date when the last ABC EWRA was | Not applicable
completed.
9 Does the Entity have an ABC residual risk rating that
is the net result of the controls effectivenass and the | ves
Inherent risk assessment?
40 Does the Entity's ABG EWRA cover the inherent risk
components detalled below: Yes
(1] Fotential liability created by intarmediaries and -
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associates

40 b Carrupbion risks associated with the countrias and
\ndustries in which the Entity does business, directly | ves -
ar through intermediaries "
4c Transactions. produtts or services, including those
thal involve stale-owned or state-controlied entities | ves -
or public officials
40d Carrupban fisks associated with gifts and ]
hospilality, hiringAnternships, charitable donations | vyes -
and political contributions
400 CThanges in business activities thal may matarially
increase the Enlity's cormuplion risk Yes
[3] Does the Entity's internal audit function or other
indepandent tird party covar ABC Palicies and Yes -
Procedures?
42 Does the Entity provide mandatory ABC training to
42a Board and senior Commitiee Management Yas [ |
42b 1st Line of Defence Yes =
42c Znd Line of Defence Yes L
42d 3rd Line of Defence Yes =
42a Third pacties to which specific compliance activibes q N
subject o ABC risk have been outsourced Not Applicable =
421 Non-employed workers as appropriate i
{cantractorsiconsultants) Not Applicable
43 Does the Entity provida ABC training thatis targeted -
1o specific roles, responsibilities and activities? 0%
44 Confirm that all responses provided in tha above
Seclion are rapresentative of all the LE's branches KEs
44 a WN, ciarify which questions the difference/s relate o | Mot Applicable
and the branchies that this applies lo
45 Ifappropriate, provide any additonal Nil
information/context 1o the answers in this section.
5. AML, CTF & SANCTIONS POLICIES & PROCEDURES
48 Has the Enlity documented policies and procedures
consistenl with applicable AML, CTF & Sanctions
reguiations and requirements o reasonably pravent,
deteci and report:
46a Money laundering Yes =
a6 b Terrorist financing Yes =
46 c Sanctions violations Yos =3
47 Are the Entity's policies and procedures updated al
taast annually? p=s
48 Has the Entity chosen to compare its pelicies and
procedures against:
48 a U8, Standards Yes
48 a1 W, does the Entity retain a record of the results? | ves
48 b EU Slandards Yeos
48 b1 Y. does the Enlity retain a record of the results? | Yes
43 Does the Enbly have policies and procedures that:
49a Prohibit the opening and keeping of anonymous
and fictitious named acseunts i=s
49 b Frohibil e opaning and kaeping of accounts for
unlicensed banks and/or NBFIs ik
4%¢c Prohibit dealing with other entities that provide
banking services to unlicensed banks ==
49d Prohilil accountsirelationships with shell banks Yas =
490 Frohibit gealing with anoher entty that provides
sarvices to shell banks Yes
40f Prohibil apening and keeping of accounts for
Section 311 designated entities W
49g Prohabit apening and keeping of accounts for any of
unlicensad/unregulated remittance agents,
exchanges houses, casa de cambio, burgaux de e g
change or money transfer agenis
49 h Assess lhe ricks of relationships with domestic and
foraign PEPs, including their family and close Yes -
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491 Define the process for escalating financial crime risk
issues/potentially suspicious activity |dentified by Yas -
amployess
a9 Define the process, whare appropriata, for
terminating existing customer relationships due % | Yas
financial crime risk
ok Define the process for axitng clients for financlal T
cime reasons that applies across the entity, Yos -
Including forelgn branches and affiliates
4914 Define the process and controls identify and
handle custormars that were pravicusly exited for
fnaniclal ciime reasons if they seek to re-establish a Yes e,
relationship
149 m Cutline the processes regarding screaning for
eanciions, PEPs and Adverse Media/MNegalive News | 72 B
49n Outline the p for the mair of
Internal “watchllsts” s E]
50 TFias the Entity defined a risk tolarance statament or —
similar document which defines a risk boundary Yas
around their business?
81 Toes the Entity have recond retention preceduras that
comply with applicabls iaws? f==
5a If'Y, what s the retantion pariod? 1
& yoars of more
52 Confirm that all responses provided in the above - B
Section are representativa of all the LE's branches 2
52a N, clarify which guestions the difference/e relats 10 | Not Applicable
and the branch/es that this applles .
83 lll’ appropriate, previde any additional Ml
|Informationfcontext ko the answers in this section,
8. AML, CTF & SANCTIONS RISK ASSESSMENT
54 Does the Enlitys AML & CTF EWRA cover the
Inh t risk comp ts detailed below:
S4a Cliant Yes d
540 Product Yoz =
S4c Channel Yes [ a]
S4d Geography Yes [t |
55 Does te Entity's AML & CTF EWRA cover the
controls sffectiveness components detalled below:
55a Transaction Monltoring Yos =
55b Customer Due Diligence Yat ==
5S¢ PEP ldgentfication Yes [n 2]
55d Transaction Scresning Yas =
85 e Name Screaning against Adverse MediaNegative
News Yes
55¢ Training and Education Yen Led
35g Govemance Yot =3
85h Manag {informat Yos =
[ Tas the Entity's AML & G 1F EWRA bean completed
in the fast 12 months? WD
S8 a [N, provide the date when the last AML & CTF Not Applicable
EWRA was completed.
87 Does the Entity's Sanctions EWRA cover the inharent
fisk comparients detailed below:
5Ta Cliant Yes =3
5Thb Product Yos [ o |
57¢c Channel Yas [ |
87d Geography ] Yes d
58 Does the Enbity's Sanctions EWRA cover the conkols
effactiveness components detalled below:
S8 a Customer Dua Difigence Yes > #}
8 b Gavemnance Yes
8¢ List Management Yea e |
38 d Management Information Yes [romr |
©The Wollsherg Group 2023 Page &
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58w Narna Screening Yog —3
581 Transaction Screening Yeou =
S8y Tratning and Education Yes ==
59 Has the Entity's Sanctions EWRA been complated In
the last 12 months? : LD
50a N, provide the date when the last Sanctions Not applicabls
EWRA was completed.
[1] Confirm that all responses provided In the above
Sectien are representative of all the LE's branches R
80a 1N, clarify which questions the difference/s relats o B
and the branchies that this applles to. NOt app‘ lcable
61 W appropriate, provide any additonal N |
information/contaxt to the answers In this saction. |

7. KYC, CDD and EDD

(7] Does the Entlty verify the identity of the customer? Yos =
83 Do the Entity's policies and procedures set outwhan

DD must be completed, e.g. at the ime of Yau B

onboarding or within 30 days?
&4 Which of the following does the Entity gather and

retaln when conducting CDD? Selectall that apply:
&4 a Customer identification Yos =1
4 b Expacied activity Yes [ |
84 ¢ Nature of busi femployment Yes T
e4d Qwnership stnicture Yen [» ]
8de Product usage Yes e
a4t Purpose and nature of relationship Yoz [
[ZX] Source of funds Yas [ |
B4 h Source of wealth Yes o |
85 Are each of the iollowing identified:
65a Ultimate beneficial ownership Yos o |
85 a1 Are uiimate beneficial owners verified? Yos =
85b Authorised signatories (where applicable)} Yas [= 1]
85c Key contrellers Yes =l
85d Other relavant parties Yas =1
L[] What Is the Entity's minimum {Jowest) thrashold

applied to beneficial ownership identification? e B
[1) Does the due diligence process result in customers

recalving a risk classification? fe E
11 11, what faciorsicriteria are used to determing the

customer's risk classification? Select all that apply:
87 a1 Product Usage Yeos [ |
87 a2 Geography Yo ' [ |
47 a3 Businass Type/indusiry Yes [ |
87 a4 Legal Enfity type Yos [rome |
67 a5 ‘Adverse information Yeos [x 2]
67 a8 Other (specify) Rizk classification is associated with the product and Is used by C . The p s
conzidersd are Dectared customer proflle, location of customer and its dients, moda of payments
nature of activity, volume of tumover and soclal and financls: status atc.

68 For high risk non-indlvidual customers, Is & site visita
partof your KYC process? e B

(L1 Y, is thig at
68 a1 Onboarding Yas [n ]
€8 a2 1CYG renewal Yea ==
68 ad Trigger evant Yeos =
88 ad Other No [ |
&b ada Ifyes, please specily “Other” Mot Appiicable = |
[1] Does the Entity have a risk based approach to

screaning ct for Ad MadlaNegat Yes H

Nows?
(0 T, Is this et T |
69 a1 Onboarding Yoz =
60 a2 KYC ranawal Yes [}

& The Wolfsbarg Group 2023 Page 7
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689 a3 Trigger event Yes =
T0 Whalis the method used by the Ently to screen for
Adverse MediaMegative Nows? Corbination of automated and manual E
ki Does the Entity have a risk based approach to screening
customers and connected parties to delermine whethar| Yes
they ane PEPs, of controlled by PEPs?
Ta K Y, Is this at
71 a1 Onboarding Yon =
T1 a2 KYC renewal Yo3 [r]
71 a3 Trigger event Yes =
72 Whatls tha mathod used by the Entity to screen PEPs? | Combination of autornated and manual [n 4]
73 Does the Entlty have policies, procedures and processes
10 review and escalate potential matches from screaning o
customers and connected parties to determine whether s
\hey ane PEPs. or controlled by PEPs?
74 1s KYC renewed aldefinad requencies based on risk
rating (Perlodic Reviews)? i
T4a Wyes, select all thatapply:
74 &t Less than one year No 3
74 a2 1= 2 yaars Yes =3
T4 23 3- 4 years No
74 ad § years or mane Yeu =3
T4 ab Trigger-based or perpetual ing Yes [m 2]
T4at Other (Pleasa specify} As per regulatory and statutory ok for high risk KYC renewal is In 2 yaars for medum risk
KYE Ranawal ta 8 Years and for low risk KYC Renewal I8 10 ysars.
For averseas branches KYC Renewal is a3 par host reguiatory prescriplions and is more frequant
than parent’s process.
5 Does the Entity maintain and report metrics on current [
snd past periodic or trigger event due dillgence Yes
reviews?
T From the fist below, which categories of customers or
ndustries are subject to EDD and/or are restricted, or
prohlbited by the Entity's FCC programme?
T6a Arms, defence, military EDD on risk-based approach =
76b Respondent Banks EDD on risk-based approoch =
L] EDD or resiricted, does the EDD nent
contain the elemerts as setout in the Wolfsberg Yes
Correspandent Banking Princlples 20227
76¢ Embassies/Consulates EDD on risk-based approach =
76d Extractive Industries EDD on risk-based epproach =i
T6e Gambling customers Prohibited =
761 Ganeral Trading Companles EDD on fsk-based approsch =
769 Marijuana-retatad Entities Prohibited [»3]
Téh MSBMVAVTS customers EDD on risk-based approach =l
7681 Non-account customers Restricted [3]
76) Non-Government Organisations EDD on risk-based approach =
6k Non-resident customers EDD on risk-based appeoach
76! Nuclaar powar EDD on dsk-based approsch =
78 m Paymant Sarvice Providers EDD on risk-based approach =
7én PEPs Always ubject to EDD [==]
7o PEP Close Assoclates Abways subject to EDD [x3]
76p PEP Related Always subject 1 EOD =3
76 q Pracious metals and stones EDD on risi-baged approach =
T6r Red light busi jAdult entertalnment Prohibited [wa]
76s Regulated charities EDD on risk-based approach =
761 Shall banks Prohibited =
tu Trave! and Tour Companles EDD on risk-basad approsch =
76V Unregulated charties Prohibited £
Tew Used Car Dealers EDD on risk-based approach =
Téx Wirual Asset Service Providers Prohibited =i
78y - Cther (specify) N
7 W restricted, provide details of the resiriction Transadlions for non account custamens is resiricted for esa than INR 50,000 or equivalerl.
78 Does EOD require senior business management and/ -
or compllance approval? &
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78 a Y Indicale who provides the approval. Sepior business =
79 Does he Enlity have spedific procedures for
onboarding entities that handle client monsy such as |yes
tawyers, accountants, consultanis, real estate agents?

80 Does the Entity perform an additianal control or
quality revjew on clients subject to EDD? =

81 Conhrm that ali respanses provided in the above .

Section are representative of all the LE's branches =

aa TN, clarify which questions the difference/s relate to | Not Applicable

and the branch/es that this applies to

82 IF appropriate, provida any additonal il
information/cantext i the answers in this section.

5. MONITORING & REPORTING

83 Dioas tha Entity have risk based policies, procedures
and monitoring procasses for the identification and Yes
reporting of suspicious activity?

B4 wWhat is the methed used by the Entity to monitor
ransactions for suspicious activilies? GEEREZ

84a If manuak or combination selected, specify what Not Appiicatle

type of ransactions are monitored manually
W automated or combination selected, arg internal o ced tool:
84b system or vendor-sourced 160ls used? BocouEONY 2
84 b1 f Vendor-sourced tool* or Both' selected, whatis | Compass AL Solutian, provided by Quanium Data Engine
the name of the vendortool?
84 b2 When was the tool last updated? < 1 year E
8403 When was the automated Transaction Manitoring | 4 yaar =
application fast calibrated? i
85 Does the Enlity have regulatory requirements to o
L as
report suspicious iransactions?
a5a WY, doss the Entity have policies, procedures and
procasses to comply with suspicious transaction Yes -
reporting requirgments?

86 Does the Entlity have policies, pracedures and
processes 1o review and escalate matters arising from | Yes b4
the monitoring of custamer ransactions and activily?

87 Does tha Entity have a data quality rmanagement [ ]
programme to snsuré that camplete data % all Yes -
transactions are subject ta monitoring? L3

88 Does the Enlity have processes in placa to respond
to Request For Information (RF1s) from olher entities | Yes -
in a tinely manner?

B9 Does the Entity nave processes in place o sand
Requests for information {RFIs} 1o their customersin | Yes
a timely manner?

90 Confirm that all respanses provided in ha above
Saction are representalive of all the LE's branches ek

90 a WN, carify which questions the differance/s ralate ID | Mot applicable

and the branch/es that this applies. fo

91 If appropriate, provida any additional NIl
information/context to the answers in this section,

9. PAYMENT TRANSPARENCY

92 Daes the Entity adhere to the Wollsberg Group -

Payment Transparancy Standards?
© The Wolfsberg Group 2023 Page 9 CRODQ V14
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[93 Goos the Entity have policies, procedures and T |
processes ¥ comply with and have controlg in place |
to snsure compliance with:
32 mm Yes =§
33 b Local Regulations |Yes 3 ; [% 4]
93 b1 I Y, speclfy the regulation Reserve Bank of India {Commercial Banks — Know Your Customer) Directions,

2025 {Updated as o December 29, 2025}
https;.'lwww.rbn.ou'g.lnlcommonmanfEnglishlscrianotiﬁ:atlorLasprx?id =2607
and also, the regulations applicatle to overseas branches by their respective host regulators.

93¢ - [ N, explain : Not Applicable
4 " Boes the Eniity have controls to support the inclusion
of required and to originator Information In Yes
cross border payment messages? |
s Tioas the Entlly have controls (6 suppor fhe Inclusion ‘
of required beneficiary information cross-border Yes
paymant messages? |
9B a I~V does he Entity have procedures 1o include z = T
peneficiary address including couniry in cross Yas
border payments? |
[T [Confirm fhat ai responses provided in e above -
| Section ara raprasentative of all the LE's branches R
96 a “JFW, ciarify which questions the diflarencais relate 1 | Not Applicabla |
and the branch/es that this applies to.
[ ff appropriate, provide any additional | Tra
information/context 1o the answers in thls section.

10, SANCTIONS T

o8 Does the Entity have a Sancons Policy approved by '| T
it regarding pli with sanci

|aw applicable o tha Entity, including with respact to | Yos

ts business conductad with, or thraugh accounts held

atforeign financial instiutions?

a9 Doas the Eniity have pnlides.'pruoedures. or other
controls reasonably designed to preventthe use of
another antily’s accounts or services in a manner
|causing the ather entity tn viclate sanclions
prohibitions applicable to the other entity (including
prohiblions within the other anfity's local jurisdiction)?

Doss the Entily have policias, procedures of other
controls reasonably designed to prohibit andior

| datact actions taken to evade applicable sanctions
prohibitions, such as stripping, or the resubmission You
|andior masking, of sanciions relevant information in
cross border transactions?

I+

1 S

T

=]

——]

[

e
Doas tha Entity screen its customers, including

Ipeneficial ewnership information collectad by the
\Entity, during onboarding and regularly thereafier Tob
against Sanctions Lists?

102 Whalls the mathod used by the Entlty fur sanctions

v
—
-
- - |“ 1
| screening? Both Automaled and Manual : B-l

=Y
L-4
=

T02a | Wautomaled or both automated and manual’

selected:
(10221 “Are Internal system of vendor-sourced tools used? | Both ‘ #
102 ala Ta ‘vandor-sourced too or both’ selacted, what | Swift Transaction Screening, Refinitive World-Chack and Factiva Dow Jones

is the name of the vendoriool?

102 a2 Whan did you Iast st the effectivenass (of finding
true malches) and compietenass (lack of missing
data) of the matching configuration ofthe <1 your
gutomated tool7 (it 'Other please explain in
Question 110}
e -
103 Does tha Entity screan ali sanctions relevant data,

including a1a minimum, entity and Iocation
information, contained in cross border ransactions Yas
|against Sanctions Lists?

[104 j_Whal is the method used by tha Entity? Autormated
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105 Daes the Entity have a data quality management
programme o ensure that complets data for all Yeos
transactions are subject i sanctions screening?
108 ‘Selucnhe Sanchons Lists usad by the Entity In Its
sanctions screening procasses:
108 a Consolidatad Unhed Natians Security Councll
Sanctions |lst (UN) ety Used for 4 and ficial owniers and for liering transactional data B
106 b Unioo States Dapartment of the Treasury's Office of
Forelgn Assets c':mt'ol {OFAC) ry Lsad for screening customers and benaficial owners and for fitering transactional data E
104 f Fl ot lementation HMT
L g‘,“f’sﬂ;’ nanciaf Sancans Implementafion Used for scresiing customers and banaficial owners and for fitaring transactional data 3
106 d European Union Cansofidated List {EW) Usad for screening and fcial owrers and for fillering tranzactional data o |
108 & Lists maintained by other G7 membar countries Used for scresning customens and beneficial owners and foc fitering transactional data |
106 ¢ Other (specify) UNSCRS and the lists Issued by Bank of India/G: af India and the host
gulators of overseas of the Bank.
107 Whan regulatory authorifies make updates 1o their
Sanctions [Ist. how many businass days befors the
antity updates their active manual and/or automated
g &Y g
107 a Customer Data Sama day to 2 business days =1
107 b Transactions Sema day to 2 businsss days el
108 Does the Entity have a physical presence, 8.9.
branches, subsldiaries, or repr tative offices
located in countries/regions againstwhich UN, OFAC, |No
OFSI, EU or G7 member courtries have enacted
comprehansive jurisdiction-based Sanctions?
109 Canfirm that all responses provided in the above N
Section are rapresentative of all the LE's branches i
1098 TN, dlarify which questions tha difference/s ralate b | Not Applicatle
and tha branchles that this applles to.
110 Hfappropriate, provide any additiona il
niormatl i to the in this secti
11. TRAINING & EDUCATION
111 Does the Entity provkie mandatory training, which
includes:
111a identification and reporting of transactions to - B
govemment authoriies e
141b Examples of difierent forms of money laundering
terroristfinancing and sancbians viclations relevant
for the types of products and services ofiered Yes
i11ec Intemal policies for controlling monsy laundering,
werrorist financing and sanctions violations D B
111 d New izsues that accur In the market, e.g. significant
ragulatory aclions or new regulations i
T11s Conduct and Culture Yes [ |
111 Fraud Yes [t |
112 |s the abave mandatory tralning provided to:
412a Board and Senior Commitiee Management Yas =
112 b 1st Line of Defence Yoo [~
112¢ 2nd Line of Defance Yes [n 2]
112d 3rd Line of Defence Yea L
112+ Third parties to which specific FCC activiles have
bean outsourced Not Appiicabie
1121 Non-amployad workers {contractors/iconsultants} Mot applicabl [mew ]
113 Does the Entity provide AML, CTF & Sanctions training
that is targeted to specific roles, responsibilities and | Yes
high-risk products, services and activitles?
114 Does the Entity provide customisad training for AML. v
CTF and Sancliona staff? L
114a 1Y, how frequantly is ralning dellvered? Apnuaty =
115 Confirm that all responses provided in the above o B
|Sectien are representative of all the LE's branches es
© Tha Wollsbarg Group 2023 Page 11
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1158 N, ciarify which questions the difference/s relate 10 { Not Applicable
and the branch/es that this applies to.
116 Wappropriate, provide any addibanal il
information/context 1o the answers in this section.
12. QUALITY ASSURANCE ICOMPLIANCE TESTING :
"7 Does the Entity have a program wide risk based
Quality Assurance pragramme for financial crime Yes
(separale from the indepandent Audit funclion)?
118 Does the Entity have a pragram wide risk based
Compliance Tasting process (separate from the Yes
independent Audit function)?
119 Confimm that all respanses provided in the above v
Section are representative of all tha LE's branches =
119a TN, clanfy which guestions the diftarencels relate o | Net Applicable
and the branchi/es that this applies to
120 irappropriate, pravide any additional Examination of the nome and host regulators and intemal audit exarmnations covers the quality
informationicontext to the answers in this section. aspects and comphanca standards
13. AUDIT E
121 In addition 1o inspections by the government
supenvisorsiregulalors, does the Entity have an
internal audil lunction, a testing function or other
indapendent third party, or both, that assesses FGC | Yes
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?
122 How often |s the =ity audited on its AML, CTF, ABC,
Fraud and Sanctons progratnme by the following:
1228 Intemal Audit Deparment Yearly =
122b External Third Pary Component-based réviews =3
123 Dioes the iniernai audit fasetion or other incependeant
third party cover the following areas:
123 a AML, CTF. ABC, Fraud and Sanctions policy and
procedures R
123 b Enterprisa Wide Risk Assessment Yes
123 ¢ Govemance Yes =
123d KYC/CDD/EDD and underying methodologios Yes [k |
1230 Name Screening & List Management Yes =
123 ¢ Reporting/Metics & Management Information Yes [ |
123 g Suspicious Activity Filing Yes =
123 h Technology Yes [ |
1231 Transaction Monitosing Yes =i
123 Transaction Screening including for sanclions Yes [wa]
123 k Training & Education Yes Lead
1231 Qther [spacify) Mot Applicable
124 Are adversa indings from internal & exiemal audit 1
tracked to complelion and assessed for adequacy Yes
and completenass?
125 Confirm that all responses provided in the above -
section ara repraseniativa of all the LE's branches 2
125a N, darify which questions tha difference/s relate to | not Applicable
and the branch/es that this applies to.
126 Ifappropriate, provide any additional e bank adheres to the risk based intemal audit guidetines of the RBI wherein the frequency of
informationdcontex! ta the answers in this section. audits is d ined through tof i I risks and control risks plotted on the risk
matrix as detsiled in the audit plan.
14. FRAUD
127 Does the Entity have policies in place addressing -
fraud risk? d
128 Does the Enlity have a dedicated team responsible .
for preventing & detecting fraud? =
1 The Wollsberg Group 2023 Page 12

€BDDQ V14



kv Group Corr dent

P Dus Diligence Quastonnalre [CBO0CK) vid

129 [Goes the Entty have real e monitoring o detact |y, B
fraud? )

130 Do the Enlity's processes Include gathering
additional information to support its fraud controls, for | Yes

ple: IP add GPS location, andlor device ID?

131 Confirm that ol responses provided in the above ]
| saction are rapresentative of all the LE's branches Yes [

13a ¥ N, clarity which quesions the differencels relte K [ ot Applicable =

and the branch/es that this applles fo.

132 appropriate, provide any additonal l |
information/context 1o the answers In this section.

Woitsbarg Group Banking Due Diigence Cuestonnaire 2023 (CBDDQ V1.4)

Ani Money Laundering, Chief Compliance OMcer, Gilobal Hesd of Fnancial Crimes Complance OR equivalsnt)

HOFC Bank Limitad
wwmmrmmummummmmcmm.. guiat

Cormaspondent
Declaration Staternent {To be signed by Globat Head of Comespondent Banking or equivalent pasition helder AND Group Money Laundesing Prevention Officer, Global Head of

{Financial nstiution name) is fully committed to the fight against financial crima and makes

and inaloftha

in which & doas busmaess and holds accounts.

( {Global Head of Correspondent Banking or aquivalent},

The Financia! Insiitution understands the critical imp wce of having effactive and wrols 10 combat fi ial crime i order to protect #8 reputation and 1o meet its
logal and regulatory obigations,

Tha Financial Institution recognises the importance of ransparency reganding pariies to transactions nternational payments and has adopted/s d to adopting thess
standards.

ThaFi\ancialImmmnmncmmmmmmwwmmmmm pondent Banking F ipias and the Wolfs g Trade Finance Principies
Theiﬂu-mauonprovidod‘nlhisWolsbugCBDDQwibekeptcuﬂenlandwibeupdamdmbssfrequmwmwaryeiymonmonms

Tha Financial lnstiution 1o file ate supp X ion on a timely basis.

Rajash Naik

memmmwbadhu!hwwimcmnoamcompmaandcortecllnmyhmostbeid.andmImmwwummmmhanthMcu

ceﬂifymauhavernadamunmmdmisdeclamﬂm.m

Inatitution.
_Gyan@wwan jon, that the ided in this
Wollsberg behalf of the Financial instiution.
[k
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