Export & Import Transactions

1. Trade Finance Requirement: Active Importer Exporter Code (IEC)
Customers must hold a valid and active Importer Exporter Code (IEC) issued by the
Directorate General of Foreign Trade (DGFT) for processing all import and export
transactions.

2. Documentation Requirements for Export & Import Remittances
To ensure smooth processing of cross-border transactions, indicative documents (non-
exhaustive) required are*:

A. EXPORT-RELATED PRODUCT OFFERINGS

Standard process flow for Inward Remittance
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1. Export Advance Payment
Documents required:

* Disposal instruction

* Proforma Invoice

2. Export Bill Collection (DA/DP Bills)

DA (Documents Against Acceptance)
As per commercial arrangement between exporter and importer.

e DP (Documents Against Payment)

As per commercial arrangement between exporter and importer, generally covering -
Application form / request letter

Commercial Invoice

Packing List (if required by importer)

Transport Document (AWB/BL/Courier Receipt)

Draft/Bill of Exchange (if required by importer)

Shipping Bill / SOFTEX (For Goods/Software)

Evidence of service delivery (if applicable)

Certificate of Origin (if required by importer)

Insurance Certificate (for CIF shipments)

Any additional document as per regulatory / commercial requirement

3. Export Bill Purchase / Discounting /Negotiation
Documents required:

» Bank’s export application form / request letter

» Documents listed under “Export Bill Collection”

» Any additional document regulatory / commercial requirement.




4. Export Regularisation:
Documents required:
e Application form / request letter
Commercial Invoice
Transport Document (AWB/BL/Courier Receipt)
Draft/Bill of Exchange (if applicable)
Shipping Bill / SOFTEX (For Goods/Software)
Evidence of service delivery (if applicable)
Certificate of Origin (if applicable)
Insurance Certificate (for CIF shipments)
Any additional document as per regulatory / commercial requirement.

B. IMPORT-RELATED PRODUCT OFFERINGS

Standard Process Flow for Outward Remittance
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1. Import Advance Remittance

Documents required:

* Bank’s import remittance application form / request letter

« Proforma Invoice / Purchase Order

» Any additional document as per regulatory / commercial requirement

2. Import Bill Payments (Direct Import)

Documents required:

* Bank’s import remittance application form / request letter

« Commercial Invoice

* Bill of Lading / AWB / Courier Receipt

* BOE Number/Copy of Bill of Entry (if applicable)

» Any additional document regulatory / commercial requirement

3. Import Letter of Credit (Issuance / Amendment)
Documents required:

* LC Application Form

* Proforma Invoice / Purchase Contract

* Insurance documents (if required)

» Any additional document regulatory / commercial requirement

4. Import Collection (DA/DP Bills)




DA (Documents Against Acceptance)
As per commercial arrangement between exporter and importer.

DP (Documents Against Payment)
As per commercial arrangement between exporter and importer.
* Request letter / debit authority to make payment

*The document requirement may vary based on specific case requirements and internal
assessment / regulatory requirements.

3. Grievance Redressal
Link: Complaint/Query/Request

4., Standard Schedule of Charges
Link: Explore Fees & Charges for Other Trade Services | Comprehensive Guide | HDFC
Bank

5. Transaction Turnaround Times (TATS)
Please submit as per following timelines for same day processing on a best effort basis,
subject to submission of documents as required by Bank:

e 3:00 PM for documents submitted through the Digital Platform and

e 3:30 PM for documents submitted at the Trade Desk

Turnaround times may vary depending on volume, enhanced due diligence or clarifications
or as per discretion of the Bank on case-to-case basis.



https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hdfc.bank.in%2Fneed-help%2Fgrievance-redressal&data=05%7C02%7Cnikita.yadav1%40hdfc.bank.in%7C470dec47d2114e82c7eb08decaa838d8%7C827fd02205a64e57be9ccc069b6ae62d%7C0%7C0%7C639171021007144854%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8JBG6gjNC%2BRbC%2BbRx7UUOeCak67%2BkJ0WMZ3yy76UgrU%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hdfc.bank.in%2Fmsme-banking%2Ftrade-services%2Fother-trade-services%2Ffees-and-charges&data=05%7C02%7Cnikita.yadav1%40hdfc.bank.in%7C470dec47d2114e82c7eb08decaa838d8%7C827fd02205a64e57be9ccc069b6ae62d%7C0%7C0%7C639171021007167078%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RkeC3WPLrLu2IKtwuWgqNwiyyLxtU0lDG2cpU2bnVvo%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hdfc.bank.in%2Fmsme-banking%2Ftrade-services%2Fother-trade-services%2Ffees-and-charges&data=05%7C02%7Cnikita.yadav1%40hdfc.bank.in%7C470dec47d2114e82c7eb08decaa838d8%7C827fd02205a64e57be9ccc069b6ae62d%7C0%7C0%7C639171021007167078%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RkeC3WPLrLu2IKtwuWgqNwiyyLxtU0lDG2cpU2bnVvo%3D&reserved=0

