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Shoppers Stop HDFC Bank Cobrand Credit Card- FAQs

1.What are the key features of this card?

Ans: You can check the detailed feature list on the HDFC Bank’s product page. Please
follow the links below for respective card variants:

Mass variant-https://www.hdfcbank.com/personal/pay/cards/credit-cards/shoppers-

stop-hdfc-bank-credit-card

Premium variant- https://www.hdfcbank.com/personal/pay/cards/credit-cards/shoppers-
stop-black-hdfc-bank-credit-card

2. How many variants of Shoppers Stop HDFC Bank cards are available?

Ans: There are two variants of card available. You can check the features and apply for the
card most suitable for your needs.

3. How do | apply for the card?

Ans: Individuals above the age of 21 years can apply for the Shoppers Stop HDFC Bank
Credit Card. Based on the Bank’s internal Policy, the potential customer will be given the
right card.

There are multiple ways to apply for the card.

a. You can apply forthe card digitally from Bank’s website product page (links
mentioned in Pt.1).

b. Also, you can apply for the card from Shoppers Stop website/app by clicking on the
banner hosted on the home page (refer the image below)
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c. You can also visit your nearest Shoppers Stop store and contact HDFC Bank Sales
person to apply for the card.

d. HDFC Bank and Shoppers Stop may send promotional messages for you to apply
through the link in the message.

4. | shop quite frequently at Shoppers Stop. How will this card be beneficial for me?

Ans: With Shoppers Stop HDFC Bank credit card, you can save more on every spend at
Shoppers Stop. Also, you get Shoppers Stop First Citizen membership, weekend shopping
offers, Shoppers Stop welcome voucher, Airport Lounge access and much more
depending on the card variant you apply for.

5. What is the Shoppers Stop First Citizen Program that is mentioned in the Product
Features?

Ans: Shoppers Stop First Citizen Program is an exclusive Loyalty Rewards Program owned
and run by Shoppers Stop Ltd. This loyalty program rewards the customers enrolled with
them by awarding Shoppers Stop First Citizen Point on every transaction at Shoppers Stop
Outlet and allowing the customer to redeem these accrued Points in Shoppers Stop. For
more details on this, please visit https://www.shoppersstop.com/

6. When will | receive the Welcome voucher? How and where do | redeem this
voucher?

Ans: Welcome voucher will be sent to the customer via WhatsApp communication by
Shoppers Stop. Customers will receive their vouchers post getting the card. Customer can
redeem these vouchers inside Shoppers Stop store by showing the message during the
time of payment.

7. What is the validity for the Reward points?

Ans: The validity of the points is 2 years.

8. How and where can | redeem my points?
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Ans: You can redeem your points on HDFC Bank’s Reward redemption portal SmartBuy or
Netbanking portal.

9. What is the value of my Reward points? Does it depend on where | choose to
redeem?

Ans: Yes, the value of 1 Reward point depends on how you choose to redeem it.
If redeemed against Shoppers Stop voucher, 1 Reward point=1 Re

For other redemption avenues please refer the below table for value of 1 Reward point

Mass Premium
Avenue of Redemption Variant Variant
Product Catalogue Upto0.25 | Upto0.35
Cash Back 0.2 0.2
Airmiles 0.25 Up to 0.5
Unified SmartBuy (Flights/Hotels) 0.2 0.5

10. Do | earn Reward points on all my transaction?

Ans: Reward Points can be accrued from all kinds of retail transactions that include both
Online and Point of Sale (PoS) transactions. However, there are a few kinds of transactions
for which you will not get Reward Points. These are as follows:

¢ Any kind of wallet loading
e EMI Transactions
¢ Account Fees and Payment

¢ Purchase of jewelry/gold coins or its equivalents

11. What if | had already paid the membership fee for the First Citizen Black
membership before? Do | need to pay Rs 4500 again for the card?

Ans: First Citizen Loyalty Program fee if paid by customer before applying for the Shoppers
Stop HDFC Bank Credit Cards, the unused part of membership fee will be reversed to the
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customer as Shoppers Stop First Citizen Points in customer’s membership ID. Points will
be visible in Shoppers Stop Website/ Mobile application under ‘My Profile’ section.

12. Can |l link this credit card with UPI to enable “Scan n Pay” functionality?

Ans: Yes, only Mass variant of the card can be linked with UPI for “Scan n Pay” feature. For
more details on Credit card linkage with UPI, please visit the page:
https://www.hdfcbank.com/personal/rupay-cc-on-upi

13. Do I get First Citizen points on my transactions at Shoppers Stop?

Ans: Yes, you will continue earning First Citizen points on your Shoppers Stop purchases

as per the Loyalty features of Shoppers Stop. HDFC Bank will provide only Reward points
for all purchases. For First Citizen points or Welcome voucher related query please reach
out to Shoppers Stop team at customercare@shoppersstop.com or 1800-419-6648

14. | have another query apart from the above ones. Whom should | contact?

Ans: You can write to us at customerservices.cards@hdfcbank.com or call at 1800 1600 /
1800 2600

Classification - Internal


https://www.hdfcbank.com/personal/rupay-cc-on-upi
mailto:customercare@shoppersstop.com

