
 
Terms & Conditions – Shoppers Stop HDFC Bank Credit Card 

 

1.1 Definitions 
 
For the Shoppers Stop HDFC Bank Credit Card, the following terms, unless the context otherwise 
changes, shall have the following meanings: 
 
• Principal Cardholder - the customer who has been issued credit card by a card-issuer and on 
whose name the card account has been opened. 
 
• Renewal Year Fee - The fee to be paid by cardholder each year, equivalent to joining fees, to 
renew the card member agreement annually. 
 
• Billing Cycle/Billing Period - The regular length of time between closing dates of two consecutive 
bills raised by the card-issuer. HDFC Bank will send the Card member a monthly statement showing 
the payments credited and the transactions debited to the Card member’s account since the last 
statement. The Bank will mail a statement of transactions in the card account every month on a pre-
determined date, to the mailing address / email ID on record with the bank. 
 
2.1 Customer Value Proposition 
 

 Reward Points on Shoppers Stop HDFC Bank Credit Card will be processed as per the 
following table  
 
Table 1.1 

Type of Spends Reward 
Points 

Monthly Capping Min Requirement Exclusions/ Inclusion 

Shoppers Stop Spends 3% 500 RP Min Transaction of 
INR 150 

Inclusions – All 
Shoppers Stop Stores 
and official website. 
(Basis TID’S and MID’s 
shared by Shoppers 
Stop) 
 

Non-Shoppers Stop spends 1% 1000 RP Min Transaction of 
INR 150 

Exclusions – Please refer 
2.2 

 

 Customers will get Complimentary Shoppers Stop Silver Edge membership worth Rs. 350 as 
soon as they receive the card.  

 

 Customers will earn First Citizen Reward Points as a Shoppers Stop silver member over and 
above the Shoppers Stop HDFC Bank credit cards features. 

 

 Please Click on the below link to explore Shoppers Stop Silver Edge membership benefits 
https://www.shoppersstop.com/account/membership 

 
 

https://www.shoppersstop.com/account/membership


2.2 Reward Points will not be accrued for the following transactions using Shoppers Stop HDFC 
Bank Credit Card 
 

 Wallet 

 Rent 

 Government related transactions 

 Fuel 

 Supermarkets 

 TAX 

 EMI (all type) 

 Vending Machine – Miscellaneous foods 

 Package Stores, beer, wine, liquor 

 Bakeries 

 Cash advances, Purchase of travelers’ cheques 

 Insurance 

 Any other categories as decided from Time to Time 
 
2.3 3% Reward Points on Shoppers Stop Spends 
 

 3% Reward Points will only be accrued on online/ offline transactions done on Shoppers 
Stop stores or website with Shoppers Stop HDFC Bank Credit Card.  

 Reward Points of 3% on Shoppers Stop spends are calculated basis the Terminal / merchant 
IDs (TIDs & MIDs) shared by Shoppers Stop.  

 If in case the TID / MID is not available in the set-up, such transactions will not qualify for the 
benefit. 
 

2.4 1% Reward Points on Non-Shoppers Stop Spends 

 
Exclusion for 1% cashback category – Fuel, Rent, Government related transactions, EMI, Wallet and 
Jewellery  
For Monthly capping and more details on exclusions on 1% Cashback categories, please refer to 
Table 1.1 (stated above) 
 
2.5 Welcome Benefit 
 
Rs 500 worth of Shoppers Stop voucher from Shoppers Stop, redeemable on any transaction at 
Shoppers Stop store.  
 
How to Redeem the welcome benefit?  
A welcome message will be received on WhatsApp as soon as the credit card is received by the 
customer detailing about Rs. 500 welcome benefit. Show the message at the counter while billing 
and get instant Rs. 500 reduced from the total bill amount. 
 
The welcome message  will be sent to customers within 3 working days post the customer is 
onboarded. 
 
Please note that the voucher can be redeemed only by making the payment using your Shoppers 
Stop HDFC Bank Credit Card 
 
 
 



2.6 Weekend offer 
 

 Earn Rs.500 per month for a single purchase of Rs.15,000 or above on Shoppers Stop over 
the weekend. 

 Weekend offer is Capped to maximum once in a month and 5 times in a year. 

 Friday, Saturday and Sunday will be considered as weekend. 

3.1 Reward Point T&Cs on Shoppers Stop HDFC Bank Credit Card 
 
• Reward Points are an exclusive Rewards metric system created for our Credit Cardholders. 
 
• The Reward Points will be posted on calendar month basis, the transaction settled in the system 
between 1st to 30/31st of the calendar month will be posted in the 1st week of the subsequent 
calendar month. Please refer the illustration below  
 
For e.g., Consider a billing cycle from 15th January24 to 14th February'24 
 

Transaction 
Date 

Merchant Amount Reward Points 
Earned  

Explanation 

1st Jan Purchase on Shoppers Stop 
Store or online order on 
shoppers stop 

3,000 90 3% Reward Points Category 

8th Jan Online order on Apparels 2,000 20 1% Reward Points Category 

14th Jan Rent Payment 15,000 NA Excluded MCC, hence no 
Reward Points 

15th Jan Online Order on Electronics 25,000 250 1% Reward Points Category 

17th Jan Purchase on Shoppers Stop 
Store/online on a weekend 

17,000 910 500 RP under weekend benefit 
category + Capping limit for 
3% category is 500 for the 
month, taking into account 90 
RP posted earlier only 410 RP 
more can be posted  

21st Jan Flights Ticket booking 6,000 60 1% Reward Points Category 

24th Jan  Purchase on Shoppers Stop 
Store/online on a weekend 

15,000 NA Weekend benefit can be 
availed once in a month and 
RP for 3% category has hit the 
upper limit for the month 

31th Jan Reversal on Electronics -25,000 -250 Reward Points earned on 15th 
Jan will be reversed  

Total 58000 1080 
 

 
Total transactions made during the Month were worth Rs.58000 and Reward points earned during 
the period will be Rs.1080. Customer can view this point in their HDFC net banking portal in Feb'24 
1st week. 
 
• The transaction settled from the merchant will be eligible for Reward Points and 
settlement/Posting date of the transaction will be considered for points calculation. 
 
• The Cardholder can earn up to 500 Reward Points under the 3% Reward Points feature on 
Shoppers Stop Spends. 
 



• Reward Points of 3% on Shoppers Stop spends are calculated basis the Terminal / Merchant IDs 
(TIDs & MIDs) shared by Shoppers Stop. If in case the TID / MID is not available in the set-up, such 
transactions will not qualify for the benefit. 
 
• Reward Points earned will be computed based on spends during the calendar month period minus 
any returns or refunds during the same period. 
 
• In case the purchase/transaction is returned/cancelled/reversed post calendar month completion. 
Then the equivalent Reward Points will be reversed/adjusted under the 3% Reward Points category. 
 
3.2 Reward Points Redemption –Terms & Conditions 
 
• Reward Points can be redeemed by the customer against the statement balance.  
 
• Effective 1st August 2024, if you redeem your rewards towards statement credit (CashBack), a ₹50 
redemption fee will be charged. 
 
• The redemption against the statement balance will be at the rate of 1 Reward Point = ₹0.2, and 
can be done via Net Banking login, Phone Banking, or physical redemption form. 
 
• The minimum Reward Points balance required for redemption against the statement balance is 
500 Reward Points. 
 
You can redeem your Reward Points on Smartbuy or Netbanking.  

Validity of Reward points is 2 years. Reward Points can be redeemed for: 

1 Reward point=1 Re when redeemed against Shoppers Stop vouchers. For other options please refer the 
table below: 

Avenue of Redemption 1 Reward point value 

Product Catalogue Upto 0.25 

Cash Back 0.2 

Airmiles 0.25 

Unified SmartBuy 
(Flights/Hotels) 

0.2 

 

• For redemption against Flights and Hotels via SmartBuy, Credit Card members can redeem up to a 
maximum of 50% of the booking value through Reward Points. Rest of the transaction amount will 
have to be paid via the HDFC Bank Credit Card 
 
• With effect from 1st January 2023, Reward points redemption for flights & hotels bookings are 
capped per calendar month at 50,000. 
 
• Unredeemed Reward Points will expire/lapse after 2 years of accumulation. 
 
• If the cardholder opts for redemption of the Reward Points via reward catalogue, there will be 
debit of ₹99+Taxes towards redemption handling charges. 
 
• With effect from 1st February 2023, Reward points redemption for Reward Point redemption are 
capped per calendar month to 50,000 rewards points. 
 



• With effect from 1st February 2023, card members can redeem up to 70% of product/Voucher 
value through Reward points on select vouchers/products and pay the remaining amount via Credit 
card. 
 
 

 

     For Details on Key fact statement  cum Frequently Asked Questions for the card click here 

For quick access to Most Important Terms & Conditions and Fees and Charges click here  

For quick access to Card Member Agreement click here  

 
 

https://www.hdfcbank.com/content/bbp/repositories/723fb80a-2dde-42a3-9793-7ae1be57c87f/?path=/Personal/Pay/Cards/Credit%20Card/Credit%20Card%20Landing%20Page/Credit%20Cards/PDFs/Shoppers-Stop-HDFC-Bank-Credit-Card-FAQs.pdf
https://www.hdfcbank.com/personal/pay/cards/credit-cards/personal-mitc
https://www.hdfcbank.com/content/bbp/repositories/723fb80a-2dde-42a3-9793-7ae1be57c87f/?path=/Personal/Pay/Cards/Credit%20Card/Credit%20Card%20Landing%20Page/card-member-agreement-29-10-2019.pdf

