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Q. What is FD Backed Credit Card? 

Answer: A Fixed Deposit Backed Credit Card is a secured credit card that is issued against a Fixed Deposit held 

with HDFC Bank 

Q. Will I require a Credit score or income document to apply for HDFC Bank PIXEL FD Backed credit card? 

Answer: No, there is no credit score, or income document required to apply for HDFC Bank Pixel FD backed 

credit card. Anyhow, there will be a BUREAU check as per the internal bank policy guidelines. 

Q. Which Card is offered under PIXEL FD Backed Credit Card? 

Answer: PIXEL Play OR PIXEL Go Credit Cards are offered to customers 

Q. Where to apply for FD Backed Pixel Credit Card? 

Answer: Customer can apply for FD Backed Pixel Credit Card’s: 

1. HDFC Bank Payzapp mobile app 

2. Banner shown on HDFC Bank website for FD backed PIXEL Cards 

3. Deeplink/hyperlink shared via HDFC Bank Sales team 

Q. What is the maximum credit limit provided on Pixel Credit Card against the booked FD? 

Answer: 90% of the credit limit will be provided as the credit limit on the Pixel Credit card 

Q. What is the minimum and maximum amount required to create an FD linked to Pixel Credit Card? 

Answer: Please find below the Min/Max Credit limits application:  

Card Variant Min FD 
Amount 

Max FD 
Amount 

Credit Limit 
(Min) 

Credit Limit 
(Max) 

Pixel Go INR 15,000 INR 55,000 INR 13,500 INR 49,500 

Pixel Play INR 56,000 INR 500,000 INR 50,400 INR 450,000 

*Only INR 1 Lakh can be transferred for FD funding via UPI  

Q. How can I fund the FD during the FD Backed Pixel Credit Card Journey? 

Answer: During the application of the FD backed Pixel Credit card journey, customer’s with an existing HDFC 

Bank account can fund the FD directly from Account, and Non-Account holder’s can fund using UPI payment 

option.  

Note: Non-Account holders can pay via UPI only if UPI account Name is same as the FD backed PIXEL Credit 

Card application name. 

Q. Can I change the tenure my FD post completion of the application? 

Answer: Once a fixed deposit is booked against the credit card, it cannot be modified/edited later, and only 

post closure of credit card, the FD tenure can be modified.    

Q. Can I increase the FD amount to increase the limit of my PIXEL Credit Card? 

Answer: No, once your card is setup you cannot modify the FD amount. Please ensure FD amount is in 

accordance with the limit required on your card at the time of application. 
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Q. Can an existing HDFC Bank credit card holder apply for FD Backed Pixel Credit card? 

Answer: No, currently only customers who do not hold a HDFC Bank credit card can apply. 

Q. Who is a Nominee for my Fixed Deposit account? 

Answer: A nominee is a person or entity who is designated to act on behalf of the account holder in case of the 

account holder's death.   

Q. What happens if my credit card is lost or stolen with a linked fixed deposit? 

Answer: You can block the card by following the listed steps:  

1. Go to Settings on Pixel Homepage  

2. Tap on the card that you lost  

3. Tap on “Permanent Block” to report a lost/stolen or a damaged card  

Once you block the card, you will be given a new virtual card instantly and will be given an option to order a 

new physical card. The newly issued card will get automatically linked to the existing fixed deposit. 

Q. My amount was debited from the bank account, but I cannot see the amount in my fixed deposit account. 

What should I do? 

Answer: If FD amount gets deducted, please be assured that your amount is completely secure with us, and FD 

will be booked within 7 days from the date the amount is debited. You will be notified via PayZapp/SMS/Email 

once the card is approved and issued.  

Note: For any reason, if the FD is not booked within 7 working days, then the collected FD amount will be 

refunded back to the source account. 

Q. Can I change the nominee later? 

Answer: Once an FD is started against the credit card, nominee details cannot be modified/edited. 

Q. Can I withdraw the amount of the FD? 

Answer: No, the FD is locked (lien marked) if your HDFC Bank PIXEL credit card is active. You can only withdraw 

or close the FD after you clear all dues and close the card. 

Q. For Existing to HDFC Bank customers, if customer holds an existing FD, can that be used as FD for issuance 

of Pixel Credit Card? 

Answer: No, the customer will require to open a new FD account to apply for FD backed Pixel Credit Card. 

Q. How does a customer view the FD details? 

Answer: Customer can login to HDFC bank application (Net Banking and Mobile Banking) to view FD details. Or 

Customer can login to PayZapp, and can Go to PIXEL Home >> Settings 
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 Q. What happens when amount is transferred towards funding the FD, but PIXEL Credit card FD journey gets 

interrupted or does not proceed 

Answer: Transferred amount is safe and customer can continue the journey from the recent completed step. 

And post completion of the application journey, If FD booking has failed, then the amount will be reversed to 

the source funding account within 7 working days. 

Q. Will the FD amount be reversed if the HDFC bank PIXEL Credit Card application gets rejected due to any 

Bank policy reasons, post booking of the FD? 

Answer: If your HDFC bank PIXEL Credit Card application gets rejected post FD booking due to any Bank policy 

reasons then the lien marked against your FD will be removed within 4 days. 

- ETB (Existing to Bank a/c holders) customer can modify/Liquidate the FD via NetBanking/Mobile 

Banking.  

- NTB (New to bank – non-A/c holders) customers can contact the nearest HDFC Bank Branch to 

modify/Liquidate the FD. 

Q. Will there be Email communication to the customer at the time of opening the FD in the PIXEL credit card 

journey 

Answer: Yes, the customer will be communicated via Email regarding the FD details while opening the FD 

during FD backed Pixel Credit Card journey. 

Q. What happens to the linked fixed deposit if I close my credit card account? 

Answer: The fixed deposit will still be active, post closure of your PIXEL FD Backed Credit Card. After closing the 

credit card, the lien marked against your FD will be removed within 4 days from card closure 

- ETB (Existing to Bank a/c holders) customer can modify/Liquidate the FD via NetBanking/Mobile 

Banking.  

- NTB (New to bank – non-A/c holders) customers can contact the nearest HDFC Bank Branch to 

modify/Liquidate the FD. 

Q. Why is company type needed to create an FD? 

Answer: Due to bank’s internal policies company type is only needed for self-employed occupation   
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Q. Will all HDFC Bank Pixel Credit Card application backed by FD will be approved? 

Answer: No, HDFC Bank Pixel Credit card application will be approved only if application requirements are in-

line with HDFC Bank internal policy 

Q. Can I use a mobile number different from my Aadhar registered mobile number to apply for HDFC bank 

FD PIXEL Credit Card? 

Answer: No, you can only use the Aadhar registered mobile number to apply for HDFC bank PIXEL FD backed 

Credit Card 

Q. Can I use my friends or family member bank account/UPI to fund the FD as part of application? 

Answer: No, you can only use your own Bank account or UPI to fund the FD while applying for HDFC bank PIXEL 

FD backed Credit Card 

Q. Can I pay more than 1 Lac to fund FD via UPI? 

Answer: No, as per current NPCI norms, you can transact max of INR 1 lakh to fund your FD via UPI 

Q. How should I reach the customer care, if I have any queries or issues related to my HDFC Bank PIXEL FD 

backed Credit Card application? 

Answer: Please ensure to download HDFC bank PayZapp Mobile App and register using the same mobile 

number as used for applying HDFC Bank FD Backed PIXEL Credit Card. You can raise a service ticket via PayZapp 

help Center. 

Q. Can I use mobile number of friend or family member to apply for HDFC Bank FD Backed PIXEL Credit 

Card? 

Answer: No, you will have to use your own mobile number which is linked with your Aadhar and PAN card. 

 


