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PhonePe HDFC Bank Ultimo Credit Card  

Complimentary Domestic Airport Lounge Access TnCs  

 
PhonePe HDFC Bank Ultimo Credit cardholders are eligible for up to 8 domestic airport lounge visits every 
calendar year (2 lounges per calendar quarter). This is based on the Quarterly Spends Milestone Program, 
where cardholders need to spend ₹75,000 or more in the previous calendar quarter to be eligible for the 
lounge access. 
 
Calendar Quarter is defined as - Jan-Mar | Apr-June | Jul-Sept | Oct-Dec. 
 
For example – Spends for Jan-Mar will be considered for the eligibility of lounge voucher in the next 
quarter. 
 
The spends categories that are excluded from the eligibility of the lounge access are: 

 Cash advances 
 Credit card fees or any charges 
 All EMI spends 

Note: These categories are subject to change as per Bank’s discretion 
 
Timeline for Lounge Voucher eligibility – 

Customer will receive the lounge voucher within 30 days of the completion of the eligible calendar quarter 
(eligible quarter basis the spends of Rs 75K) 
For example – customer A spends Rs 75,000 in Jan’26 & customer B spends Rs 75,000 in Mar’26. Both the 
customers will be eligible for domestic lounge voucher for JFM quarter. The voucher details will be sent 
on or before 30th Apr’26 from Gyftr team. 
 
Domestic Lounge List – 

City Outlet Name Terminal Terminal Type Departure/Arrival 

Ahmedabad The Lounge T1 Domestic Departure 
Mumbai Adani Lounge T2 Domestic Departure 

Mumbai 
Adani Lounge 

(erstwhile Oasis 
Lounge) 

T1B Domestic Departure 

Bengaluru 080 Lounge T2 Domestic Departure 

Bengaluru 
080 Domestic Lounge 

East T1 Domestic Departure 

Chennai Travel Club T1 Domestic Departure 
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How to Claim the Lounge access: 
 Eligible customers once qualified basis the Quarterly calendar spends threshold, will get the 

communication from Gyftr for voucher redemption. The timeline is 30 days from the quarter end. For 
example – If the customer is eligible basis Oct-Dec’25 quarterly spends, the communication will be 
shared on or before 31st Jan’26, similarly if the customer is eligible for the Jan-Mar’26 quarter, the 
communication will be sent on or before 30th Apr’26.  

 The customer will receive an SMS and email (on registered Mobile number & email id) from Gyftr 
within 30 working days, with the link to claim the lounge voucher. All communications pertaining to 
the lounge vouchers validity & redemption shall be managed and sent by GyFTR. 

 Customers are required to claim the lounge voucher within 120 days of receiving the SMS/ Email 
communication from Gyftr. The expiry (voucher validity) of the the same will be shared in the SMS and 
Email. 

 The Lounge voucher can be used only at the eligible lounge list as updated in the lounge TnCs. 
 
Please Note:  
 Domestic Lounge Access benefit will be milestone-based and can be availed as a lounge voucher on 

spends of Rs 75,000 or more in a calendar quarter. 
 To use the participating airport lounge, customers must validate their voucher at the point of entry by 

sharing voucher details with the lounge operator.  
 The person whose name is stated on the voucher can only use the voucher. Proof of identification will 

be required to gain entry. 
 The offer is non-transferable, non-negotiable and cannot be encashed . 
 The Bank has sole and absolute discretion to alter, cancel, or amend the eligibility of any credit card, 

or card features/benefits, at any time without prior notice.  
 Additional charge may apply for meals/food/drink items (especially Alcoholic Drinks) as well as for 

services such as Nap, Massage Service and Spa as per the discretion of the participating airport lounge.  

Chennai Travel Club T1 Domestic Departure 
Kolkata Travel Club T1 Domestic Departure 
Kolkata Travel Club T1 Domestic Departure 

Hyderabad 
Encalm Lounge 

Domestic Departure T1 Domestic Departure 

New Delhi 
Encalm Lounge 

Domestic Departure 
T2 

T2 Domestic Departure 

New Delhi 
Encalm Lounge 

Domestic Departure 
T3 

T3 Domestic Departure 

Cochin Earth Lounge T1 Domestic Departure 

Maharashtra 
Earth Lounge (Non-

operational) T1 Domestic Departure 
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 Participating airport lounges may reserve the right to enforce a maximum stay policy (usually 2 - 3 
hours) to prevent overcrowding. This is at the discretion of the individual lounge operator, who may 
impose a charge for extended stays. 

 HDFC Bank shall not be liable under any circumstances for the services provided at or by the 
participating lounges. Bank reserves the right to revise the Lounge list without prior intimation, for the 
list of lounges please refer to the Lounge List on the product webpage.  


