Terms & Conditions
08.12.2025

Complimentary Lounge Access Related Terms & Condition

e Complimentary Lounge access is provided on a select list of participating lounges.

e List of participating lounges may change basis various factors such as closures, change in
service provider or at the discretion of bank.

e Domestic list of the participating lounges is updated on product page.

e International list of participating lounges is to be referred on Diners Travel Tool App.

e Lounge access is available to Primary & Add on Card holders basis shared benefit count
(If benefit is 2 visits per calendar quarter, those 2 visits would be combined for Primary
& add on card holder). If for any card lounge access is unlimited, this would not be
applicable.

e Primary or add on card holder intending to access the benefit should present their
respective cards at the lounge while availing the benefit.

e Access is not allowed to guest member. If guest wants to accompany, the same will be
charged by lounge service provide basis customer consent.

e Any charges paid by customer with consent for any service not provided/ not specified
under this program will not be reversed or refunded.
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