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02/JAN/2025 oll A% UslOld

@l Al 2ARA

L (A2 wal ARA (Rl Aa ARA) AUSIASAL dls [@ARRs (AUl dls”)
gll 213l spAAA QUL st (Bell A w1 URAUBA saHl MUR] B) o Ald]
U3 B Ual [RAAA 52 B. ul (Al el ARl UHA UHA UR, AUl ds g1l
(At Wod SEEURL A0 GURictoll 33 el AHell BalleHL L8l Sl

1. WReunt

ol Yell ul [Ana waal Aol 85U Aol o 8, A oA YRug Hal WeRHl
AWRAAL 2A0Elell o{lA Yoo ue aU:

"Wlg" ol wd stuRse] AASIASUY Asuil SEURL HRAA/ UG Wid U;

"YdcQlAl" Al wd sSuRs wal/mudl AASASA ds 6l QuUlRd waal ysaunl
A YUARAaAL AUUR SIEURSA HWollSAH ot UR 20E NAY AU 313 el SAsas
NSA gl AA% A3 HsAAUHL WLl SRHESRS AL A A;

"Go] UScl SLAEL" oll W UN Wl AML MRcell SlPURL SLAELSlA AU AHIH ALY
stojall, §sMl WAl R, slael, degsHl, (al, Val-Eladl, Ramel, YAdA,
HleRlsA, (AR, RAREN, AEN wA SSURL U513 Act@setl E W WA Al
SlEURL 351 Aecl Yot R0 AHA U

"URWER" oll WY U W cAlsA B séuRsa AUSIASAL ds g [QUSs s1§($U) 3l
scll HI2o] AR UAAS UUM2 53 wRY 52 B;

"R UAS" oll AU sLEURSA QUGS 518 %3 el HIZ BRUER glRL AU I R ua
% 53¢ WRY UAs U, BUL AHIH UREARL U B Aol AHLA WA B;

51§ AQoU" oll A AHAUAR QUGS s1§(5U) UR Als AAA/I-Als UAA AQ U
"slEURS" oll A A AN ¥ B AUSIASAL A3 [QUSs 518 A3 scll HIZ WRWEIR Gl Y
5AAA W% UAASell WUR QUGS 518 o3l 53 B;

"sRHR 32" ol Wl A AN ¥ AASRAU s gl stsuRsla slurl QULSs s1§ doildd
Ysl 12 Y3l wsai aadl d-gl @8RS oues Act YlAul, Bl oieik QUGS s18all
won eldd 8;

"AYSlAsA ols Auuge” ol W www.HDFCbank.com &l 8, % AASAA dsoll
W(ASloll, Aol AUt Aa sl 350 B;

"Foal wole@lst” ol wd erdla Rod ds glRl 25 o3, 2016 ol A% %3 $AAA
HieR (€ 93, %ol sUis DBR.AML.BC.N0.81/14.01.001/2015-16 8, FHl HIR2R?
(aulEal - MRl aussal el (daual) (EalZe, 2016 al ardla Radl dls g 3l
5AAEA WMol AMIH AL USAL MRl AssaA RN (BTN watal Hdle (s 62;
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Yl ieR (BN ol wel atircdlal Rascl dls il 11 BsAR, 2017 ol A% 13|
5AAd "[UASs ANo2 ForgRogatl A3 Ael AUl UR HIRR SlaRsel” s w sl
HRReR (RalA€a ad, Vol eel oleik RBI/DPSS/ 2017-18/ 58 MR (Bl
DPSS.CO.PD.No. 1164/02.14.006/2017-18 &3;

"RASs st§(§A)" oll A "AUSASA s MEeH AR QUL 518" ol URlcld W Uol-
qu QUgs s18 6 @ AASIASA ds gl sISURSA Al [RAA A ARA AR 3]
gAML A B;

"elaslk ()" oll A QUGS s1§(SU) oll GUAL s3aA scUML Wlcddl SEUQL cASIR()
(518-oll2- Vo2 cAcslR Aldct) U, Bl Halel [Qotl, QUSs s1$(Su) Hiell U Gusal H2
AWR2ALS 2R Halloll UR scllMl Alddl cauasRell AHA A B,

2. INTERPRETATION

UL Al WA ARAME, Rt ¥ deel HIZ Ao2AU %33 Slat:

(a) AsAUHL tgalJyotoll AHLAL U B, el Aottell [Auld, Uyl [@dletl el ot
(@ololl AHA 5 B A HlatalMi WA &;

(b) " &L, "wel", "well”, "ugl Yell" u JRAR WA UMl AGEL L [
Ul ARl deal i B;

(c) "UMAA 52 B" wUl "UBA" AsElotl Aealloll wel Halel (Aol sReUMl waA;

(d) SlEUQl $5Aall Aol wL [ el 2ARAlA $5A 69\

(e) SBUQ USLAA Slojal, SIAEL, URUA wcl Ramet wadl Aol slgurl olcesil
dealdl, SluQl A USIAA slojol, stAEl, URUAN wadl [Aaunstotl Aeelll 1A
23, ¥ A ARlW ugl, AHA AHA UR, YURAM], YRs 3F GRReuMl waal s3ldl
UHAHL HsAMl wa?, Aol dullds olcugatl Slurl Aeell, A Bl ds01 AHA
AHA UR sRclHl WAL SlESURL otlaL SLAELAL AHAL U;

(f) "caulsl” ceul cald, awlledl U, Halled waseldl awolleld], susll (susll
UM, 2013 ol s6t1 2(20) Hi c_UvAURA sl o), SlURe Gl$l (Susll AN,
2013 ofl seH 2(11) i cavuRld sal Yoror), Asst Hsall, g2, caulsaxlle] Hsa, Ul
AA A (oA 8laL ¥ of dlal el SlEFURL WeAd Al Eloll AHIAL AL B:;

(g) MOl AR GES ASUZAA GUAL §5c Y[Aul HIZ sRcUHL B B el L [
U 2Rclloll Adueotal UUR §A ol

3. QALs 51§ W2 Ry WA A3 59

3.1 [QUEs 818 o3| sclloll Aeelul, URWER AUSIASAL dsal AYE wRY UAS B URY
Wits A AuslAlgAl s gl HoteuHl A w331 Hledl/sisgRozdt % s:clloll 39,
Bui, Halel [Qotl, AuSIASA s gl %33 HBAl U SisgRozAall AHAA ARA B %
(s, BA QUESS 515 3 sclloll %32 ® Aot deelul %33 dlaL.
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32URYER, GUASA $5A 3.1 Yol RY UAS U Slsgheed dUMe sl auq,
sl8tRsA A3l saMl wldollk QUGS s1S UR Als sl etk sUell Ysagll
AUSIASU s gl wl Aeeldl RUlRA ulsal wal o] stael (Halel @ot, e
HReR (RAWREN Aldt) wojuR scllell 3.

3.3uAdAs ds, Aol Ayel [@Qaselgell ual w1 A2l A 2RA e AASAsA dls
SR AHAAR GeAMd Aot WUURSARAA URYEld utlot, stsuRsa QUSs s1§
o3l 531 A B, WRWER sR B ol AU WA B ¥ [JUSs 18 o3| sclloll Asua
QA @SR NuIASA Asoll 283 A Al A2l el RAMUL A s2U0f (Halel (s,
UR%Y UAAS %Y Scll /AUl CGURS 95U 3.2 ol alRA QUGS s18 U U ALS sl
U wal sluRL stsursal [QUEs s1§ 3l sal 12 AASIASU clsal g9 usall d3l3
wduol 54 HSA o8l

3.4% VRWER GlRL sl AUAA w1 AUSIAG{L ds glRL atsRAMHL AUQ, dl HUER
glRL Ysalaii A 851 (%] 818 Sl ) AuSIASUL A 6l URA sRAMHL A Aal A
sH AASIASA dlsa B vt ysateuHi well el A o widHl oL saUHl qUad,

4. QULs s18q] UBas\

4.1 515URS ol VRAER Ul 1[sR B ol AHA A B ¥ wl QUSs 51§, Aotl 13l
salloll AW, A% 3unl 63 B BURAS $52U 3.2 ofl ARAML 21 QULSS 518 U AlS
YA Yol GUALL Ul Yl U gl >l Yell QUSs 518 ul ARA Yoyl AlBA sRaUMl
el el

423 [QUEs 518 Al 2Rcllal vtllot UBA U: (a) sISURS Vol URWER gl AUSIASUL
ols (Aol /AUl detl cUUR dale e/ UL-5loz152) o WASIASAL Als xR Alesa
B0 ("Fetal") A axe AASIASUL ols gl 33 Ao SlSURL Sy Y sclloll
RLIAUSA wlat; (b) RASASU s gl stEulRsoll Aol Fauafl dwd Asadyds
yal actal ot aal (c) il Aealdl AuslASA dsal %33 wod Uedl, QoA ua
SlsgNozoll sL8uURs gLl Kol welet.

4308l el @ s8uel QUld sl A Ocll, sIEURS Aol URWER (SR B Wa
AHA A B 3, Al sLEURS W /AU HWER &R YR WsAHL wAd Sl 81
(Aol AL Sl Wal /AUl SIEURS Vol /AU MURWEIR GlRL AL (A2 Wl 2RAL, JeuauAl
Hle Qs wal /aal UUlue 1ieR €l weet of a, A Auslalgdl ds, dell
Ayel Qasy@&ell, w0 QUGS st8al dAlesil@s € /U5 /6ALS Scl HIZ §SER WA Aol
L Aealul s8URS wal/weUdl BRAERA Ul SlEULL AUY([AUL HIR SAUHER ¥ ot8l.

5. QUEs 518 J-clls 529

5.1 SLSURS U VRWER [QULS s15% UR Y I-Als sl 12 AASASA ds Rl (AulRd
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o33 Ulsal Al stdclglAl dal Ao staelell otell cld] waasl (Halel @et, WUl
HReR (BREA Aldcl) of Wdol sall AMd U B,

5.2 WRAER Ul /AUl SISURS https://securepayments.payu.in/hdfcforex-home UR %o
Qugs st As/3A-cls sA ad 8. u QUSs st Al A A-cAls sAgcasll 13l
vl A Bl 518 AQot LUlE  HReR RalAEN dsn QUSs si8atl wilcll YsIR
R RulRd Halel sdl ay o 8law.

6. SLEEURS gL Ul QULs s1§all Guallal

6.1 5LSURS ol WURWELR SR B ol AHA WA D %
(a) U [QUES 518 g5t MURAHL AR $5c elRcllal AAQML YsaR(l sclloll Aealul Ul

8;

(b) 2 QUSs 51§ U AANHL srcticdRed 531 Asld otell U A AuslAgA{ dsoll
Mcsd B;

() sSuRs SlURl UHA Gudou 518 Aol o€ Yl & 2l QULs s1Sall Guallal 531
AS9;

(d) 518 A UR AUSIA{L s gl 8l cauly Ysaaut 1A o1&l;
(e) SISURS ol WRWEIR ALY] UScll Ll SlAEL] WAl 5 USA.

6.2  ul QUYs s1Sell GUAL Al (A0 Wl ARA daul AuSIASAL ol gl UHAAR
QUSs sttt Aoiuml duucudl dadl oA, Hole sl wal YUt s
AAAA 2. €35 v AR stuURs Ul [QULS siéall GUADL cASIR sl M2 53 B,
RUR sL8URS sl B Ul AHA WA B ¥ 518 AR cUASRal He B2 U2, sL8uURS
SR B A AU WA B ¥ Al arfAeel [Quidldt s85ual slal dil, AASIASAL ols, Aol
Aydl [@Qasylaell, slsugl st Al (Qotl, dilel cucslk YEl sal MR YR 518 A
Sl ©di, 2l QUGS si8all GUALL glRL scll TR SuUQl cuasRal Ysarll scllell
SPotsl2 531 A3 V. Ul QULSs 51§ AuSIASAL Asotl WEAMe oLl BANLS 2R Hloll

UR WUl ARdHL (Al /MR /30 alectfell el dlat Al Aol Aslell A2AAZS 2AR Helloll

uR lslal B.

63  slSuURs SR B Wl AHd AU B ¥ QUSs siSell Acelul wuatHl wad
clslR AssU cABANA AW ol ("sl§ Qat”) QUTs 51§ UR €35 caAdsR
RAAARS 2R HAllolHiell GuLs sRcl HiZall caudslA Rcla) A WUBIRS vatlclal
U YHIRA scll HIZ %33 B ual ARAHH GUls scll HIZ A2ANBS SR
Holloll ("AAH [Qet™) Hidl GULS $Rcll HIZ MUAHL WAA AL AW
dorR ("st§ Mot”) %33 B (518 ot wal WEAH Motal oA Ul w3 A "t
d313 BavalHl waQ). ul Dot g5t sL8URSA % 13 scllHl . sISuRd
A Aot olluellat wa AR A YRAAA el USA UA Aol SlEFURL caulsel, Bl
AASIASYL Asotl sleupl sHUZRA Mol YARARRAA AHIA Al B, UHEL 132

Classification - Internal


https://securepayments.payu.in/hdfc-forex-home
https://securepayments.payu.in/hdfc-forex-home
https://securepayments.payu.in/hdfc-forex-home
https://securepayments.payu.in/hdfc-forex-home

Classification - Internal

sl ASA ot8l. Al sISURS gl SSURL Jcdla uelal wlcll Mot 132 sl wd
Wal/n el wlall Aot Ancatlk el gl QUSS s18all g3UD0L scUML WA
AASIASYL As sluRl A salolelR ¥ o18l. sLSuURs 1SR B Ul AHA A
B %, slsunl uH, AASIAsA s 12 sLEURY Al YHIElA $cll HIS Aol
dsellslo] Wetat sclloll %32 USL 243 B A sL8URS A AU B A AUsIAS{
Asal L AeelHl %330 Slal dal dHid gL, stall Aol R sal HIZ wiAu3l
A B,
6.4 5L8URS o{lAoll cllotdl YRR A 54

(a) QUESs YAt woouB AvcMl w1 B;
(b) QUE's 518l GUADL U S sl gl sclloll 1Rl otel;
(c) UESs 515 Yt gl Ul dRel % Aol Wenatl GUOHL Ul sl 2 8;

(d) Aot U S cAlAN 8 sRAHL wlelcl otdl A Al oA AMHl wleldl
Al UL 585 Wl A5t A WLl ad;

(e) B2l As-Tot gR2aulot Ul WILEL cactslR vaal Acl Yol ad A udel ysaglsll
clclRaUl sRellHL vlaldl slat Aal Be UV QU 518l GUol scHl vl otedl.
[QUE's s18all GUADL SISURL ASAH B ER/5lot W WILElA HIZ ULl U S A olél;

(f) A% WASHL Gl URaA QU s1§/Mat (oll) UslAsA uell, MUALSs 51§ U2
slSuRL £3uoLe{l scloteld] stSuRsell 283, AuslASUL sl o8l

6.5515uURs SR B ol UM AA B 3 AAAA ols, UM UHA UR, Aoll widRs

oll[Q AgUR, SEURL WssH (R wWacll WA vlcldadl U ¥ dal caucslRoll MU UR

sllRusla e€/Hallel oissl 531 a3 B.

slSaRs SR © ol AHA WA & ¥ Asalk adl Halewwldl AW0oug sl uddl,
AAUSRASAL s slfuRl calaslk UR YBal sclell HalslR scllal §SEIR VA, WS
sLSullRsal WIUG ALl HalelAAl sl scuHl utcll sla ¥ o 8lal.

sl8uRs AASIASAL ds glal AHlAR %33 Qotdl adlal cttew e[l Al uel sucl
A% B ol AUSIASAL ols gl AHAAR RUIRA satl wAdl Aa QUSs 51§ U Anell
Wdlloll §5 2lodg HaAlel olssl 831 ¥ B, B o] stAel wal NAASA Asoll WidRs
o{l[AA U ylsalal itllet ®.

6.6 5LSURSA GUAst 518 AQe sl ay WU Acllell U3l aell, Ul ®A A calsaold
cAcl8lR gl sl 3 ARloig cAdsR gl sLEURS ISR B Wl A A B ¥ 5l stSuRs
Sl A SR sclloll YA 53 O UL YsaAdluldl M 518 A sl dy 8,
s18URs Ag 531 25 oldl. SlFURL ARONML, %), SIFURL SIRENUR, A sl IRl
UA B Ul U 515 AA 5cll dtll o2 B el URRUA AR 51§ AAe] Ml e
0, st8URs wldl AdRa 518 Aol 51 HIZ NASASA s AYRUA R ¥
A AAUSIASAL As gl AHA UHA UR, AR 51§ A ololloll Atluell e «tatiell
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diRc@s Ysarllell ARl Yull, AUIRA €2 caer WA AuAsAL dsa dAlesi@s Ysagll
9.

6.7 5L WAA SlEFURL cActslR A clctoll [(Arfaus YA 62 ¥ ulall caudslk HI2 «Aludd
9Jes VRWR sL8URS glRL Ul QULSS s18all GUAdL 53l AciHl el &l

6.8 5L5URY YA 53¢ WFA ¥ €35 WILEL Wiz YIUs s18all GUlal AU eUlet/ Aot 2
U g5cl WS % AR sAHL A B.

AUl Ul dRsl Yl 2t slSURL 9es el Aot Ysallell [Qeidl A Aalas
YRAA 62 ¥ oAlUAA 9es s8URS gl A0 A WA sralul wicll odl, Raua ¥ Ul
U QUGS 51§ viland, ARG 213 sl waal suedll gaulol scUHl Al 81, sl
YRlallell iR sISuURs U @3

6.9 SlFURL AUl /GUSWL Gt AeUcll AR AR [AsHl ¢Aa $1RQ UAAL AMH (R85 ual
AUl UR ol Ulsal st ad wal 2002 AstAUR Ul Axes o] Usdl Aei@d
518 aeas (200 wal (ARAUN WofUR WIAHL %ML sRcUHL WA, SISURS UM A O ¥
L AHRL £t Yt UAA SlURL (e ul REsal tautetil lut (Aot 5t QUSs sLéHL
GUAGY AQoall AULUR % YsclallHl ML,

6.10 SLEURS GlRL Ullcl HIA ua A Aoi@d Slupl Qe 12 AuslAgdl ds sleSual
AQ warelR A ot8l, Bl oJgladl, Yeuoll AR, BAaul @Qda, BAddl o adl,
SRl HIA Aeall Actloll Y of acll cdlRell A4A Al B. A U UG UMy AR
3 QUYs 518 A stSuRs MR §5c YA Ancclell otas B wal AuslAgAl ds 5\
ARl wudl otell ¥ ojatad, e, Heal, B3l AUl oAU, HIE WU AR A
518 gl 5cll otell, U Atal SlSuRl [Qaleloll G3e stsuirs gl Alul Awdl wa
Al KA.

7. Wllelle ¥ AR 21 At QAL 518

7.1 Ul QUGS 518 Wl ¥ AR oA B, Al sL8URY cllestlAs seHR 3 A% UR
Ulall ofslot/ARNell gl scll A, el SlURL YA Ul daul ugdl, AuslAg
ds, stast3 R stusiaetl scllsl eauet, stsusell Yl usigll ugdl, Ylus siéa
8la(Are /€ /U5 /6Als 5 A Aol Acitl wtll YAuURN AU 5 dal
dealul siSursal wAcll slurl WY@l W walrelR 3 «lgl. i YUl QUSs s18
Wlalles /AR dlautoll ol sRelHl el atell @l Yl QUSs 518 UR @loldl dHid Ycs
HIZ st8URS wallwelR WA ayHl, ¥l AuIASU ds olssl 52 ¥ GURAsA UdlciAq]
UlGtot sallMl ey otell, dl vlatdell uadl AAAA [QUSs st8all otlguslal esctotelsl
Ayeludl sisuRsell 3. QUGS 518 UR UAcl cAdsR(A) ofl QL sclloll UM Wl
VLA ARAAL YOS 518 doiDct SlEFURL wed ollodcd Aol@d sleunl [Qatestt (Bunl,
AASA YL Asall el [Arias A stSuRs HI2 oitasdl 289\

8. QULs s18cf A6
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8.1 518u1R5 (SR B U AMA A B ¥ AuSlAsUL As sleFupl AH, qlal QA s1éell
HicAcdl Al AHLA &t A Udcioll AH2A Udd, vl QUGS 518l UResRe{l HidW(l s2¢l
H2 65E1R 233 s18u1Rs, el HIGWR(l seUHl AA RAUR dd %, Al AeelHl AuslAgUl
A5 gL AUUUML WAL YUARD WaAIR Al QUSS 51§ A0S 522,

8.2 SlFURL sLSURSell Yol (Suul, AuslAsA ds Aoll 2oeL dal UR L QULSs s1S €
529\,

9. UloAcll
9.1o(lA WAL $5A 9.2 ol wtlet, QUFS 515U AR 3] s2Uloll Alwell 5 (ui) ad Yyl
HioA 234,

9.2l wHAreel s8unl [Quild dlal odi, AASIASAL dls slFupl U1, siéulRsa
ol /AU BRAERA YAl AR weal Rl [Qotl, Asll ygl [@Qasgylsedl, 2 QUSs
518 UM/ sl MR 65E1R B3

9.3518uURs (Aolcl srauml 2w A, AASIASU ds vl Aot YARRA 2w QUSs 518
UeSR 5l HIZ AHA AA B Wal lal QUGS 518 AHLt/[ABA sal ugdl w0 QULSs
518all GUADL 5 ol8l WUl Aoll BUAIL scllall YU 5 otel

9.4 518LURS, SLEURL AHA, 52 HR 3ol AUS 53 el L AeelHl AASRASUL dsoll oA
U HLERTSL AofUR 33| SlsgRoed wHl 531l 2l QUGS 518l AlBasQ 1R [@Qoidl
53 a3 B. stdurs Acl wldl/DUASS SrgRozell Qotdl ugL 2wl 23 B =l 2wl
[AlBaseL /AU UR AUSIASUL ds 518 AQU 2lotsR 531 AF B, 1 ¥ Wl 2loU$R ALY
slaAel Ul AUSIASAL Alsoll icdRs oAl ua Ylsaullal willet 8l scUHl A
9.5 518URS AU Al B Wl YR WA B ¥ 5lFURl el ol 5AAA AQR EH el
Rl dlsoll Miole@lst UajR (BUReR AxYF2lot oS WARAY 45 WIHUL 2loU$R UM
AL,

10. ®eHo A Ual /1§

10.1 AUSIAA ds glRL [QUSS 518 /caAasR (A [ wa 2RAl AfUR sl wuAcll

wdadl Y Al Ysaglalell [Qotdl Aldd, Halel [@Qail) ol Aeeldl SAsAs el

Sl Vo2 AZUML taclalll AUAAL AHIH WL, 5LEURS Wl RWER (Azg [Aalas Yruau

3% ottt .

102R Ul AU s slPuRl siSuRsa SlUQl cAdslRell UeelHl glodsiel RAW

Wal/uUcll Ul QUGS st8all Aecidl SleSURl ReNo2Uoll alsAl YElol $cll M2 WAUHER

BN el U s18URsA g5t AUSIASUL Asul s18URS &Rl AlWAc NAUSAH oloR UR

e DA% AU NAx sRI/AASIASA dsHl siéuRs sl QWA -Ad AZA UR

SAs2s AT gl21 Acdcllxll Yl U2

10.3 5L8uRs Wl QUL sttt dealMi siéursa WsAHl Aladl elllds e
Ylled ol scll AHA A B wal A ¥ YIUs s18atl fAeelul RNy AuslASU ds
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lRL L8RS gl AUSIASAL AsHl AUAL S-AA AUHL UR YELol SaUMHL AL,
SISURS AU B ¥ &-Ad ReRoed sSuRsel yAul w2 8. AuslAasdl ds
oMUsladclotlt SlEFURL elol M2 wallHelR ¥ o8l sRElL ¥ wReNeed ABwS FAA
AL UR HsAAHL wcll 6 B, sISURY Ul Udcl FAs2as NScoll MBS
UstA UsA. sLEURS W /AUl WRFER DARMS| 50t /1A gl Uit
YA SlSURL R2Noe HIZ AUSIASYL Glsal walleelR 3a atgl. %l AASIAg| ol
drsll ReNozA Anccllal s1RA sISURSell 512 Adsl sl wural Qell
Al sLSURS VA /AU MXELR AUSIASAL clsal el AR oll. %l AusIA U
sl AUctHl WA HBAHL 58 32512 2 Al stsuRd AASIA s dlsal AMAH
QL sl USA. %l wlal SAA AJA Wal 25[sA SIRQMAR sISURSA ReNo2 U
ol Al AuIAgA s WcleelR @A gl

n. allay(d

AASIASAL ols gl sisurRsa QUSs s1§ yelol sclell (QuReL d3sm, sLEURs Aa
VRAWE(R RSAULD Ml FURUR AHA AU B ¥ AUSIASA Als wa Aot w@s13RA, (32522,
sHUARA, AURS|, Axo], UAESIA Aol Ao YAABRA, Slual uHA, QULSs stSoll
glallgoll URRIA Aecl Aol $IRAL Ggddl SlFURl YslRall sll, €lcllll, YsIEHIA,
HoWRA, sl ofslet, s, calaold g1, W, s ua WAzl U Axell (A4
asloll HRULE 529, clUlcl 53 AUl ofsALoyscl @A, BHL Halel [Aatl, ol Aotl (B2uAML
AAA B: (a) SISURS Wl /AUl WRWERA AERBSI3, GA AU ARAARS; (b) SLSURS
U /Ul HRWELR GlRL L (AU WA 2ARA WUl SEURL ALY SLAELA elol Al UlEat
ol 529; (c) QULs 51§ A3 scUl/GUADL sl W /AUl SlEFURL caucglRell AoluMl el
Aoll AciuHl AAUSIASA dls WA SFUQL llat Ut glRL sRaHl AUAA SSURL £l Al
stdalgl; (d) slSRs Aol /Al HRAERl YAl UR AUSIALR{ A, Aol A@sFRA,
sHAR Al Aol 6l AUH WA SEURL AU Acllo] OIS Ml HUAA SEuURL
slRlallél; Wl /AUl (e) SLSURS gLl SlEURL cucsl? Aoi[Dd DA uaal Ay sdlL.

12. wcllele il oustc

UL (A2 A ARAlell AU o Bl YA ydogs Avaul [@Aoll, RAudlAsA ds
SISURS el /uAUcll UWEIRA L (Al Al ARAletl AiuHL SlEuRL waal slguel dld
YAl WUl Ggalcll SESURL ofslol AUl slll HIZ FAUHER B o18l, Bui Halel (Ao,
lAcidl Ggclcdl SEFURL ofsAlol AUl slalall UHAA AR B: (a) SlSURL Al §lRL
QULs s18all Ysagll scusll wacl wllsiRalsll Saisiz; (b) AUSS 518 WU aud siduRs
WUl BRWFER gl AASIRAFU dsoll YARE R wed SluRl s QUSs sts
Aug; Ao/l (c) stSuRsa [QUSs s1Sell WsAU W /u el GUAIHL SlESURL AcAY
wYall As.

13. YC5
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13.1 AASRASU s w QUGS s1Sell GUAL HIR gl el Wo Y5 YA M2 SSEIR B3,
% 9cs AASIASAL A5 glRL SISURS Wl WRAER U2 UHAAR dsol st UR otssl
SRAUHL AU, SIEURS ol WURAEIR AL A vlall Y5 Ysolall HI2 AHA A B.

13.2 [QUs stSell GUAololl URRUA Yscaaluat Slurl ARSI Yes, sydl, dlae waal
25U 55l SISURS/AURWELR GlRL % elolalallHl A AU ¥l A AadlAsA ds (Rl 3
WRlet Ad) UR GlectHl A B, L SIS /AUR%ElR AL lall Yes Ysalall AHA AL
0.

13.3 5L8URS /AR ER [QULS 518 Wl Aol GUADIelL AeelHl Ysaauuat g, yes, syél
uAAl 52 Ysealloll Waaella Yydore vl [@Aotl, AASASH ds s18URS/UNER
WAl AudlAsA dsal ousl ¥l otell 281, Haulel [Aotl, GUASAH SEAM 13.1 Bl SAU
13.2 Yol Ysadluat WU, Gudsd  s1§ Aded e s3lal  uel el
SLELULRS /AURUE LRl WLl Aol /AUl Aol SLETURL WULAHIY ctdl 3l 251 3(e sdla
Ay el HLE &SELR QA

14. @Qaigl

14.1 81SURS glRL wl QU s18all GUAL 53N UIZ Al HIE WA Al doiAd SlEurl
@Qate 12 AUSIAS{L dls SleuURL A WUHER B otel, Bul Halel (Ao, dRlatl, YL,
ARE, B @Qda, BAc] ot adl, slesunl Hiet Act Actllell Y of Ul WA
0. wl [QUgs s18 A stsuRs W AU Ysagll sal U2 GUuasd As HILAH & Aal
sLEURS gLl WRlZ AL HIA Hacll Acl AoiAd slesurl ([Qalgl, B sleurl slReluR Ggd B,
Aal stSuRs gl Alul AWRl WA Gl ASU wa AUSIASA dlso] Aotl Aeeldl 8\
el 3 waatell @A gl
142 AUSASAL As sLSURS Aol WRAER Y Al ¥ assdl A Ul sleFugl ofslat 3
Sl 112 el eElR @A A8l B Gacll ¥ B: (a) SISURS/UWERA HGUESH ot ololRell
slfuRl well@lsd GuAdLell; (b) slugl waal wtll Adagl uR stdaudl sl
AUAgA dsoll SlSuRl ocd, B8lee, (Aol Ul UAHIAUR $1RE); (c) glorPaAatH
Ul R/ Yuall/Adaglallell SlEURL ofsletell; (d) SlFURl w5 bl
SlURL U@ AsAA AUl HRL sl UMl Al slgual Wlsdl/yusua
weLall dlUs{ladlell elola 510
14.3 %) 818 QL claslRHL 185 AR Al ¥ (Aol sl AUl sLEUR s calelslR Aoitll
818yt ¥ sRae a2, Al sty sleunl cadslk Udlell 45 (Qrcolla) R auell 2ie?
sRHR 3Rall AUS 3l AUSIASAL Asal ol sl AN, %l AASIASAL Asal 515Ul
claslR alatl 45 (Qrclofla) Rarell 2ieR 818 [QuUld MRl it of &z, Al a Hiell
Aal Al AW duclel AH@sR YA B ¥ dollld AdslR(A) sl
AU AL/ [QOLAAL [Qotl sauHl e sl /uleal cll.

14.4 3 A wal 2RAloll UeClHl sISURS M /Ul WIWELR gl GolalcllHl Al
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SlFURL sRAE /Ystetl AU, sISURS Aal /AUl URFER WASIASU| clsal ul Aealni
33| el MUEAl A SlsgRoz AlSUAS YA Wsclloll 233,

14.5 5UL 530l tallot AU ¥ AASASAL s Aetl aesl WA stefuel aluellat Hilddl Hiotdl
dell, U Al sISuURs Wal/MUcl URER AUl yslaoll sleFual W, Haiel @,
UAASA, YAR-AUEIL AdR Aldd, SlFURl culsa WA AR sl BSFA A8l B Aoll Hiol 52
8. wHIL sRale Ylsal 19 Ayel [Qotdl 1R, gul s3lal RuASA dsoll Aotauese Al

15. MU3c(loll YotdlswL 12 2ure Aulge

15.1518URSs ol RwER el AUSIASAL ols Wl /Ml Aol AsA(AA s1EUIRS
ol /AUl WRFERA slllcta/Aaaua slgual HRAl usieal wadl sSuRs
(A /AUl WRAEIR)/ SISURS dlSIELAL (Aol /AUl WRAELRAL ASILELAL) /A5 /
332 sR/alRcdla Rod dls el Wod SEUG Alctoll AUS scll U2 wUBgd 52 & Rl
eAUga(l wlaasdARllell YR scll Ml SEURS/AHURFER Uiclal A3 3082 RAAHL
otaetall 12 %331 sleugl HlEAl Andl asia uac Y3l wsl asit.

15.2 A8l Qe el B $85 el [Quild 8l A dlal 9, 5L8ULRSs Wl WRAER AASIASU
Algal (WA AUl Aotl SLESURL Acll YELARA glRL 511 $cll 8laA, ual e _AUAA A wual
WodUl) AURUGL AH(A WA B Wal RS 52 B 3 AU 5ISURS Bl /AUl WRAERsL
doluMl slesuel H@cdlotl AoiunHi, Halel (Ao, sISURS Wal/AAUA WURNER gl Y
sRAHL/AUUAML sl WAL SsgRAcAHl AHAR sleFurl H(EAl wWal/maal sisuRs
Wl /AUl WRFERA ALl SlEURl Ao HUBA wal AudlAg dls gl AsBlct spAAc
QUgs  siéell GUAWL, SISURS VA /MUl HFER (AN slFuRl Aol 32l Aal
dacotdllet HBA, ML alesal el dei@d HBA, sl wa 32, 332 WA, ua
sLSURS WA /Ul BRUER (Aol SleFURl Mo MUEAl (ues A, "HleAl") U,
ol Astmiell SlFURL sl WA sl URall M2 AH(A w B:

(a) 5LSUIRS ol /AUcl WRWER U WA clllds wacl Woddleat A WAl e
AsAd scl, Bl Halel [@Qotl, 332 Al susllal, AoueSe, 32l AR el WelcleSol
A (9182 8l ¥ of slat) Hill MRl AU 5], SlFURL VA Wl SR WAl
UslUAA HUEAloll u@sctdl, WsAES, uaAliddl cdR Ancal HER, Bl Halel ([Qet,
UlolclleSol 32l Glosell UHLALL Al B; ol 5LEURS Wl /AUl WMRXER clcdl HUB Al WsAx
sall, WO scll AUl UslAal M2 51 s, BHL Halel [Qotl, s18URS ol /uaUa
URWERAAL AL ol Wl WS B3AARA GUAdL 530l Wolclel WA WR
HIR Al GuAol $2c; vdlall doLs, WsAU Al USRI SIEUWRS WA /MU MWELRA
SlEURL Yol Aol 531 asta B;

(b) MU oL, UL, AYet, Yol:GeUlEal, olsEt, GUAL, WAL AR gl Yl
scl, % dlad AASIASAL dlsal 200U AL,

(c) AR M2, SLRAEL gL wUcll AASAsYL dlsotl YRral wal elal dgaull Hi2
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33| 8lES ¥, B ULl el slat A wHgULL HER2 HUR Al e s,

(d) SLSURS WA /AU WURHERA YUoll w2l [Aoll AH2A AHA UR URAl Slul wot
RSAR @2 s, ([AlAHA 5, AR A WUl Aol A el wsal, BHl Halel

CET

slual st§ oRlsdl, 3Bz oY, dsl, cweusla A, slFuRl 2w,

HldlQdi/Qetsuell, Actoel, gl SUs{lll wal  AAAsAl  dsoll  usA(A,
ARSI/ [Aaunats3 Al@s3], Acl Yeldl, cAdRRSs AcUEELAL, Ao MU A Uel
Qel-5logtse?, Aclss, 332 HEl susllRA, [AaMatsi?l, dwd AsR{A, =ARSs, wH-
RARS WA dulls A@sAlall qHA Ul B, ¥ AuSlAsA s o 2Q B.
sISURS Aol WRWER Al SNUs{lauclell [QAMESIRA SIS) & B.

15.3

154

sI8URS Aol RweR Wl sRaue dol®d A waa ysagl ayeld
dol[Ad Al AL waa Audla gl ds 2002 a1l ad Al e UL cllctflctell
B, AuslAsA dsal Aol Wdloll [@Qasylgell, stSuRs/wUER AUl
sISURS /BRAERA YARAR . AuAA dsetl YlAR el Ass
aAldAld 818 sl M2 wulsd 52 B.

sISURS Aol WRwER Ul AUSIAAL ds wal/wUcl Aol Ao WALl
@At/ NASA/20E NA%  UTU/S-AA AUl e SISURL HIRAH  glRL
ot/ slu-AlAol 3l 1z MEdAl/Aaw Aoncal 12 AHA A B, stSURs wal
VRAER AUT B 5 %l SIEURS Vol /AUl HUWER SlAML 518URS Aol /AUcl
URWELR Gl BUAGH of Sl dall Gaulgall Ua Al UR 2(ASlet SlRL/SAA /2
AA Al gl yrlasted MRl Ancal Hidldl of slat, dl siSuRs el /maal
URWELR AUSIAUSUL s Aotuee gll wacll Slot (8oL wacl AUslASUL ds gl
Ulg scllMl el WMo AoAAl gl g olle sl Act H2 aAugll suAll ad 8.
SISURS U WRWEIR AHA AU B 5 L Acll SISURS/URWER gl sleAHl Gudoul
Geuleall ol Al At Ucle A HBA Andal U @] usd «&l, Bl
SLSURS /U ERa (501 Aol Yeudlld U dYy Bojgn cloiclal MR RAAA
stausla G3clell Aol cllellal AYRIUBL UMY ASL2.

16. AAULA $cll SLAEL ol A@SRAA

16.1 3 (A2 A ARcAloll Ul WA HloAAl MM GULLAME Rl SIRAEL glRL AUAA
Y. SIEURS ol WRWER AU AU B ¥ wl (2l U 2RAHIY Ggadl 58Uyl stofoll
woletl Al stdaldl Hougs vildell WelAA Ml [Foolcdt UMl clalclHl A A A

UELAA wUl Rootctoll EASRAAHL e A Wl % 53 A, AASAsA ds

Wclloll 2yel @asggell, 2w Rap ua 2RAMIE Ggadl SRl stofell Uoll Ml

stlaldl sleunl U 518, [Royatet Wl ol 2102 SIRUMUL 23 5clle] UE 53 AF B ual

SLEURS WA WRWER Wl WEASRAAA UHA WA B AUl SIEURS WA WRUERA Ll
SlFURL slojoll Uolel Meacl staloll enell RUUAL WA sletml Hcl elAruul Slugl
it Sl Aol ALl SlFuRL stojell Uoletl acll stdadl wuy[Qulesets 1ML clelaMl il
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slclloll Sl8URL elcllal HLS 52 .

17. A2-llg Aol (Aot

17.1 3l (A2 Al 2R Al Wl Aol SlFURL SsNoe /el czelMl AH(Qeel Quild se8unl
alal ©dl: (a) s8URs U WMRWERl AUSIASA dls YAl ccdMiol ua elAruoll
FAUGER| Aol deelHl, Ul ®A A ul SlsyRe 3601 &l AUl SSUQL e
AU HELRL /Aot /Y AR/ B/ SIsY Ao 360 dlat, Ul A Al wclaelZl 2 8lgd
B/8l2, diRclds dlal ¥ ws@As, YauRs sl ¥ slded lal 3 Aals wadll AYsd A wed
ALSL A, Y BAlER d3LY wal /Al NReR d3l¥ Aal/AeUcl oAUl AN A Sl (U8
A "audelR"), AuslASU ds Ul Lo Yll@s12 vacl qMlet @SR GURid
B A A SLAEL, Yal, (Rello MUl woAUL 6l A5 3} e5E1R 8l AB B, MU SISURS
U WRAER cAcdHlot Wal Aol WRAs, A, RAsAAR», Metsd, ofs dad, wul
WAl A o, Ul oA A Ulg, olud, vlarglse, (356 walal waA AUl &l
AUSIASUL s A A clMl AUA B AUl sRIHL 8l stofoll MUl UAUMS S, SlAM
wcll i, siSuRsoll Urlot WUl WA AHAMHL 82 Wl WURAWER, WA HA A
oLl flal ¥ wod ASL A AYsd A, sleurl AlSol Aol AAMA s3], AdLs, AUl
oAUl M2, A (b) wALl, RAUSIASL Alsal sISURS Ul WRAERAl YAatl [Asil ua
AH@A (Qotl, GURASA (Sl8URl AssU wloeldl HR2 AUl 8l ¥ o sla) sgual
gl ELlloll AeeIHL SlFUQL citsl M Ayl WAl Aoll AR AMH WIARDML (Udell
wcl AUSIAA dsoll [QAsoy(s Yool uRusadl UR), RsANRE%, 251 Wl Betsdm
el wtll 81 Ae-Alg, 2loU$R, AURL, AYAld, AHRARA, 200 sclloll U sLEUR S
Gl AUl SEURL WLl AU MUl RS sclloll A SIESURL allll, Ul HA A UHLet
YUslRoll Wl Ysldotl Sl ¥ of 8lal el AMlol SHAMHL AMHL AA ¥ of dlat, Ae-2lg
sclloll U AR5 B, BUL Alcl SIsgRoUoll AelHl SlEFURL sclolel Aol slEual
alolell Ysagllui slsurl B8lceall AxA a .

18. 328Rle{l YUsll

18.1 AUSIASA dls WA SlFUQL A1, (a) 2 2l Aol ARAMHL YURL MUl YRS
sotlacloll AYel [Qasi@sR ¥; wal/uadl (b) QUGS 18 UR g scuHl wadl
SEURL YAl W /AU AGHL FH1R sRcllell, UL Halel [@Aatl, QUL st8atl Aeelml
9jes waUal €A ol /Al gesoll ARARll Usldal HUR sl FRSRA AMAA U B,
AslAsA ols, JYuURAl A, QUSs siSoll YAUBMML scUHL MUAAL FRHIA A
QUSs siSall AeclHl YURAL ey, 9Yes wa €, AUSIASA dsoll AuASe UR &le
s3lal wacl AU s gl otssl sl wA Adl slgunl e A, AHUR
U, SLSURS el WRAELR UHAAR AASIASA Asoll Aorugfe U Wre sl
vl [l wa wRAledl olcflotdM rs0NAl AP audl wHlaw sl HIZ SAOLELR
33, A YURAL Rl wal 2RAl AUSIA| dlsoll Aouee UR dle gl ugl QUESs
5180l GUlloL AUl RAvialel YurRal all wal 2RdAl sl slale] HistalMi wd,
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19.  sISURS U WURUWER SR B, AU ARA B Wal YR WA 8 ¥ Auslasdl
s, wl arl Ual ARAl Bal /AUl wl QUSS s18atl AoiuMi, AU Al A A wal
cAUUR AcUEELARA/dcdla uat Vet-SloglsaA /Aol /Acll Yelcilell Gullol 831 o

8.

20.  SLSURS ol WRAER L 1SR B, AU AA B Al YR AU B ¥ s1SURS U
WRER AU olsoll AuueSe  (https:/ /www.hdfcbank.com/assets /pdf/Customer-
Protection-Policy.pdf) UR Guated AuslAlsl dlsell olles Yrau oflld ail W qmy B dal
sl8URs Ral A 58 Al glRl QUGS siSall Gullolell Bruul, Halel [@Qa, QUESs

s18oll AUl A glRL WAL @clle] SR B Wl AMd w2 B.

21, sSURS Aol RAWER AR B, AHA AU B ol YR WA B ¥ Al (A wal
ARAl §5ct AUSIAAL Als Wl SLEURS/URAEIR cARA B U Ul S Ao Jcllal ustal
S1e W(RS1A Wl WllolelA atell.

22, VRWER U UAS wHL 53al (AU Ual ARl 512 B el L 1A UR,
QUSs 518 wal L 1llAlotl [AMUcdrdotl AeeIHL wL (207 WA ARA WRAER Wa
AUSIASA s sl 5A9] YlARA[Rcel 54,

s8URS Ul QUGS stSell GUALL glRL (A wUA 2RA SR B WA QUGS stSatl yuU
GUADL UR, Al [ A 2R, [UES 51§ wal Al 1R:AlAlelL [An2AcRdotl Aeclul sISuURs
U AASASA ds Aol 52A20] ulAR (Rt 529

R 51R: Bl EXAAY YA 3Ny Blg[o] iR B. ol Y&l Acltul 8¢ uel wiHl sl Al
Yy R AUl 1BA. 8 Ul Yag M2 sul 53 dAHRl s AulAgA Aos
luitell AUS 52U
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