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02/7&2d1/2025 & Y3
foTH w3 Ha3t

ﬁam»@m(m»@m »ashier 89 fafies (Weshaert §37) g Adt i3 I
SSYZH I3 (méﬁfgﬂéwmsﬂ?ﬁwﬁ) 3B Ie I M3 BIaT & fati33 dae Ia|
fog fsmi »i3 Has eEPIar 8 orgt -T2 fogurds o3 9 fai 39 fomd 3 fogrer Jegt i3
Suat © 88 &df I3l

1. yfggrmret
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"MBISH" T WJE I BT »aafs3 I 7 NS @5 '3 Wde HAA HAdfen < #
fedaaad N8 TG <6 T30 §, AI3UT »i3/At Washiert 89 enra fsguras #t
WWW%W'???W@M;

"BTY A{E" T MIE Jear w3 o feg A Jar 3193 <9 fan < feurad #rer © 79 Ig
F&®, WitfawH 7l Wae, fan & Aaard! »Egd © T1gs, SIaH, faw, Qu-faw, fafam,
SAfeams, fom-foden, S, fsgen, gnem w3 gaH »3 Bost & 3t & AU 7 He-
BT faddIg’ T »igg 291 89 fewiad! 7 waEhier ¥9 Torgr I93UST § gIUSH
198 At 996 SE g STIH M I3 & »igH e 3,

"It STIH" T »JY JIT FIAATI THTTT IIISUS § gSUBH 193 Adl Ad& B Wa1 39 '3
"I BA” T WJE I AN-IN '3 gSUBH 193 '3 B3/B3 13T fame ganfer,
"FIISUF” T »JE Jean §a fenast famd migshiert da 8, faaara ot wifd ferardt §
SSUSH I1d3 1Tt Id6 BE Myi it ITet widt ST9H © »iTUTd '3, gSUBH 193 Hidt o3 TS,
NI AL T JE JIN NISMEH 89 Tt Frg3uEat § fan < g3usH 9193 AEu3
St B YTTs it It I8-3 CTiefed arad HeT AYS3, fAATT $9d g3USH 9193 © fusd
i 3 famr 3;

"gSUBH F198" T wJE 9N Y3 193 fiarer e iidhaeH 99 g3udH 9198 J, A
ﬂﬂsﬂgﬂﬁawﬁwﬁw»@ I3t R gAY I93US § fedadfsd 39 3 At otz
famm

MgsShAeH! 99 SgATEE” T ITHT www.HDFCbank.com 3 ?r At HS A3, ATT®6 »i3
JH-Fum MISIEH S T 13T 7T O;

el fem-fagen T »idg J<ar S35t faade g9 wuar Adt i3 fam HHed fam-
foaen fi=t 25 gdedt, 2016 fAHeT $89d DBRAML.BC.N0.81/14.01.001/2015-16 J, fameT fia@y
I HHeT fem-fagen - »y@ Jraa § A @eretH) fom-faaen, 2016 w3 393t famae da
T A1d1 o3 I8 I 7 B WS Irdd § A’ foden At femr-faden:;
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it HAeg fem-fagen” © »iJg Jan 393t farde 9 ©raT Ardt 3T fap W
fH3t 11 »E3eg, 2017, faAer JS&1 &¥d RBI/ DPSS/ 2017-18/ 58 HWHID fem-faden
DPSS.CO.PD.No. 1164/02.14.006/2017-18 J;

BTV T WIE TN AT & FT-TF 1 TIUBH 9193 ¢ <J3 I3 o3 I I

fenrfumn
feaat fawmt w3 7I31 &g, 7 39 YyHd € d9 B3 &1 J=;

(a) foaegs fe9 ggeds THS J, w3 fore €8 w3 fan <& 891 @ weet feg Ta fdar
HHS AHY 1Y J6;

(b) waT fene, -fon &g, for g, for &8 w3 fegst 3 9@ A As HeT fegat
et w13 73t 1 o1 ek I5;

(c)  WEE "HMHS & /i “HA3" € I&%ni € »igg faat fan Hivr 2 fonm 7redr;

(d) faR W T Ie st femH »3 7ast R ffg W T Ies J;

(e) foan & feus, ads, AIISA #f fouH #f fore fan < ydu @ gere 39 for it 3
e, AN-AH '3, AG, Yad i3 Af U3-81g i3 I8 »ifad faA < feurs, ads, Adgsd
7 foTH ® 9278 THS dad), »13 fam & 6ol ysu © oo &9 81 yFu @ »idts, M-
A '3 e famr et < nitlts feurs 7S JedT,

()  wEe foradtr i<g e foma3iaE, i AgTrd ga, fEa #iHs Tewrd Agerd, fiq
AYAT (FUBH Mae, 2013 T T 2(20) 9 Ufgafiaz »ianrg), ffq Frgude Hrer @uatH
e, 2013 T Trar 2(11) €9 ufgefaz »igrmg), e Afgardt He, ffq edie, fenadr
T B nireHs 3 7S J= 7 &1 w3 JE J9 fearet s J;

(g) IR »3 W2 »yd fHdg Ags3 B& <93 I Is w3 feast fom »3 Hast &
fonfem & ygie3 adt aaadll

TIYBH 9193 € wadRns

FIIUIS R T Ad Faet J w3 AfIH3 1 J 3 g3UA 9193, ferd Ardt a6 <t it
3, g J9-fafanmits gu &g 39T w2 S3UEA 9193 13 B3 o137 a1 < ifx B8 39 <393 waT
&t J2gn AT I ZSUSH 193 & fore nigHg Wadiee &l o3 Hie|

TIUBH I93 I5 fafimtt ® wilts wadee i3 Aeam: (8) aasurdd »3 fadargd ourar
WISMer 9 o3/A for fadan rgmisel/ Qu-3aeid §) wffd TH3RE YTis IdaT fagt
T wishiert 83 § Wy mud arde § 7 (aRTEAL) At 736 BE BF I AT I W3 3%
F gStier S T 3R I I9 THIRE, () MeEhieH 89 T Ig3Ued @ HYY Y
JTTEH AT T AES3Yded YT I, %3 (F) IISUER AT wifAdt I AT, 9= w3 THSRA
YT g6 it <t wiadhiert 99 & fer e ff9 33 3 Aast 1

fen feg T fan <t €< 1% ® gege, I93UTdd »13 fadard Aelad Jaw I8 W3 AfaH3 dv
I6 fa, Aad I3UTTR W3/ fadaTa oA Yers o3 I Jertr feg et %33 3, w3/t Aad
IS fegat fam »i2 793t €t UsS &df J9v7 J, 7 fadarg oshiert 8§ a7 i3 I
fogemt €t U adt di3t et 9, 3t wiashiert da, »rudt ydt Hadt 578, g3USH 9193 § 343
JT/ W3S/ 984 9d6 T Jaeid J=dT »i3 for Ay fe9 rasurdd »3/At faaead § JI¢t fan <
HfCT B AergTd &df J=dr|

TSUSH IIS1 § dIB3 IIaT

FTIIUIS GIUSH I3t '3 HB B3 »i3/A B3 76 Be niadtiert S enirar fegurds agat
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FIIUTS R oA ALAG F9er I w3 AfgH3 de I fa falfa gzusn 193 arasuaa §
fadarg w3 Washiert ¥« fegarg o3 I ygu = fIR < 7rdt &tz 7 fgar J, fge fadarg ot
SIUEH I193 @ $3 /A I-83 996 T Jded J=dll W3 JI3US WiddT 9ds T Jaed
&t J2gn| fadaTd SSUSH I98 § FA-AN 3 Waahierl 39 e f5aura3 3413 573 gSUEH IS
315 33 96 e Neshier ¥ oot fsaud3 Tgdt Yfafanr w3 FaE-yEEh T Uga w3 BT
TS Tt Tt g B3 (frr <9, faat fam 7 ©, Uit Hieg fom-fagen TS J6) © widls dt-
B3 99 AT J| SSUSH 9198 © ABfSa1 © wifamn fen 3gf 929t fa a9s $EA Uiniel Hre fem-
fagem »itls gIUBA 1331 © M die Bt fegurds Finet 3 Ta & I

FTISUTIS AT gSUBH 1931 €1 €93

5.1 IISUTS ARIAd Ad% Jb M3 AfgH3 JIe I& fa:

5.2

5.3

(@) TIUYH 993 fHdg 393 f9 Tt 2u I w13 figg It Imredt gu feg o3 e =
S g3 © Hey {94

(b) EIUZA I'93 AYE &1 JI9-3TESBUII J W3 EShiert 89 & HuFt 3

() TIUYH 993 fHdE I/I3uda end, IN-AN '3 Wadhier! a ©urdT faguras Turdni

T A 3, 376 »3 Ui T yTgE Q- mBadiSa) o udke 2 A 9 3987 ods Be
I 71 AT 3, fAAR 29 wiaShiieH! 3 < Sanrie 3 GusEy 76

(d) II3UTS GIYSBH 193 ©t 2d3 fide fan @ &3 M 3 Bumgu aras S8R st de 39
I35 © Ul JedT:

() SIUBH IS '3 dth &ae faar € wifarst &t J<a;
() I3 TEA '3 WISPHSH g THraT et foniml »eT 996 Wal &t I,
() ISUIA 3 FEAad 7 BIg TgaT € U ST FI&d!

TIUBH 193 1 293 fogst famHi »13 793t »3 g3UBH 9193 © A9y {9, Washier S gnmar
- 3 YT SISt Iretert rdintt &13teri, femm-fagemt w3 gerfest et feuf33 deaftl ga
T A< J II3UTH T -2 § BT 9IS BE gSUKH 9193 € <93 A7 J, 3 I3
AT F9€ I w3 AgH3 I J 7 993 980 -2 © % gt Wie 7Rdn| I93Uad
T3 e J w3 AfgH3 I J fo for &g Tvs fan <t §%c Jig © gege, »ashient gy,
S Yt HIH &8, SSURH 193 © =93 999 i3 A o A 13 IR faR & BT @
HEHS 996 3 foward 9 Aae 3, I@ niffid B2 § Y1 96 B8 e 9198 T8H Hge 9%,
foreT I 9% TR © &3 3 f9ai

FIIUIS ASd dde’ J W3 AfIH3 Je7 J fa -2 fenm f&H ugre &89 (fils), 1 gsusn
I3 ® AEY ST Yurs o131 famr J, SSUSBH 193 '3 TI ST § BT II& 3 YHTES3 936
et e I s fige arasuaa § I 7t o3 Aedn| AI3UTId s & Ju3 w3 gait 3
T3 J8am 13 fong fam < feniat §, fam i washiert 9q © at & garardt w3 yFifstt
THS I&, 7199 &dl Ad6T T’ J1 7dd I1930dd @ fls fan @ It fag g Aaa i3 e ©
&3 = A sars der I /A il YUz 996 @ fan forast orar g3ugA 9193 <
Tded3 B, WaShieH 84 fan & 39 &% filiea adt sfaafont A | F193udd A-Iad
FI I w3 AfgH3 de 3 fa, fan & 7 »iediiert 89 arasuaa § vt § Yifes 996
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B II 3IBAT € USRS 996 ©t B3 I AGET J, »13 193U for AYY feg »ashiert §9
DT B3 MEGHTT Wi 7S S, 197 »13 I I96 B AfgHS a1 J 3 296 fder JI

fem feg THs fam & B s © gege, I93Uad for eniat AfgHS I J i3 A-ld 9der d
f gIUSH 193 © =93 f A S § T1g 996 B adl it Fra (fan 9 st fam Fhr
2 urNfes 253 Hills 3 I8 2 foqm 1 gSUSH 9981 3 S51 T 9! & <iHed TS ) finel
B TEE WS wam &t 1

ST J& (St & weltat garegm
(@) TIUNH IT3 § fa gaftp3 |t 3 e AT 3;

(b) SIUBA TS § foan I feniast et <33 < wirfamr & 3

(c) EIUBHA TS © fug® um Y3t '3 393 IA3Nd o138 7 I&;

(d) s 3R < fan fenast § Trad &t 31 Ater J 7 wifrct gt 3 fafann & Ater fig ot
J4d fona3t ferd ¥3 e

(e) TIUBA I93 © I3 wifdd AEst '3 & &l 3t A=t i ydle B2 7 A< ydt
I 3 ufost ga=Ts 1 yHu i3 Aier J1 gSUSH 9193 € <93 faR & N8 M9sd / 26
WIS YdeeTd Be & & o3 At Trdiet

(H 39 A< g3USH 993 93U § [38ed 94 fios At J, 3t gsumA ads/fls 3
fan <t Taed3 <t flnerdt rgsuad €t deaft &1 fa nigdhier g9 1

FIIUFS AT AdeT J w3 AfgH3 de7 J fa wigshoert 8, mi-my '3, WSt wiegat &1t
WEATG, fan A fos 7 I3 9T &9 o3 77 Aae o8 -2 & I '3 HedT Fvrel/ Jet
fsaurd3 o e J1 FISUG AL daet J W3 AfaH3 det J fa wiashiert g4 fan <&t &<-
T @ YAA 936 3 fEaa1d 9da T JIeTd dedl 7 < wifdtet ot Fivret urg J Aidhft 7%, 31
widhort Fie! Ufgsst gzuTad § B3 i3 It de 7 &T1 I193uTdd, Mfrd <9< YETS
mm@émaméaamm 3 BI I AT J, FIUSIN § < I I3 AT I 3
SSUSH 198 3 mySfi v i €3 TiHed FiHl, i) 3918 &8 e Meshiert da mi-
Y 3 fsdurds 99 Haw 3, foauds 99 Haw J, 7 Bg 1gs w3 Waghier ¥ @i nlegal
A7t w13 Yfafguet © widts dar|

FIZUGS & BUBTY 193 YBA 3 U HID A6 T »iifgmr &t J, I ¥ fenasias -
TR 7 Bt & BH TN ITIIUIS ALTG I J w3 AfGH3 J7 I f 799 T9FT
WHT BT 36 < A J9v7 J fi8 3936 Wl I 9193 §8H 3 =0 I&, 3T TI3uTA
WHT II6 © W1 &t Jear! fan <t AfEFt f&g, Adg, faR 996 99d, wfdaT B2 fifd g
193 98H 3 U J, A od {8 7wt I w3 314 < 9 ddifee 993 8987 g< AT 9, 3
FIIUTS WA Balfee I193 YBA € IaH B waghier S Y3t ydt 397 Aereea IIan »3
333 WISk da & ferer 393TE F3an, A-A 13, Washiert § ©ardT faguras sitEt 7
HoE Tdhoit vt 3 fonirt T3, Adifee 93 S8R ge& o Hit 3 8 2 wifiadht It 2 S
EGIEESIBEEE]

et <t 3T famr - fon Ii w1 fogefed Ag3 Jear fo »ifdd B-v< Bt Tad o131 famr
T'Id MAS ST ITI3UIS T gSUBH I1d3 € ©d3 JJd o137 famr |

FIIUI § g weltat g8 grdier J fa ZUBA 193 II ydle Bt fan Turdt © mars 3
fHdg ffa Trg <gf3n A1 faA 2urdt wiwtd 3 Y3 et <t grda A Id 1375 983 oA Jig &
fegeeq 7g3 J<ar fd €I H137 fapHT T19r ITI3UIS ©ATTT Hdl Bd1 &S o131 famr H, fAere
fr18 g3UBH I1d3 Ipmd fap J=, At J fam < #f Turut a7 gded3 i3t ardt I, fm ot
Y3 © 91d II3UIS '3 J=dT|
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fan <t eurdly faerdtn €t w3t 7t Ford f¥a S8 ISt a9 I T A 9ds w3 miHs
THS 39 '3 YA o3 ArEal »3 Bfe3 3AEY 3 gmiE w3 B1g I I8 HYU3 9198 deedd
famHt w13 fefawit = »igrg w3 29 Jfse i3 Aredll Izurdd Afgns der 3 fa fem i Tars
Y3 It < 3fhe fiag for fads 3 femrg 13 faat gsusn 9193 ffg Gusey game & mag 3
¢t AEHTS3 &t3 Al

WISMIEH da III3UTd ©ATT Y3 T w3 Aeret Hadt fan < feee e fan < 3da
&8 fiNerd &t Jean, fan f<8 Ire<3, ¥ @dd, fauiedt feg @, Jio-fedtedt, fan & eng #t
Heret € d9-yn HE I feg mine 33 13 A A gidter I 3 g3USH 9198 998U
Eéﬂawww@zwfﬂaafeamé»@%ﬁ%ﬁéawwﬂw@mm
T, W3, U, f5Sied i 99 fam & 37 € et =54l ol e 7 e YIifeuar ot aae,
23 i fam < feere § Fgzude ©urdT fifd Turdt a7 I8 =31 AT grdter |

IrAtfEny /i 94t Ifen gSUBH I93

A9d EIUZH 193 IpH™ AT I A It I AT J, 31 193U § 393 Wles Irdl ardgd AT g
WA ST/ 94t €t falde Jaat Irdiet I1 wifndt fan <& gaar <t yu=t 13, wadhier &9,
IHTH fea Ts aHaH Uifent fe9, IT93uad <t ga<l AT 3 I™iT, gSURH 998 §
Jefare; Je/ wi3s/ 981 I9d1 »i3 fon a8 Aeu3 Adit AgS3T & T3 94 w3 fen
Ty fe9 II3uad § J¢ fan < wifer St Aergta &dl J<dN| II3Udd gUBH 913 '3
J¢ A1 919 BEl ASTERd Jedl A 3% gSUBH I3 © IPHES/ Tt I< € fauge &df o1zt
At fon 3 fewre, Aag wWeshier ¥a fog fedurds 9w J fa Gudas aeHt &t Ut &
33t et 3, 3t e 7 ISt I gIUSBH 193 © Ay T 25 AergRdt ydt 39 Isudy <
JRIN | gIUBA I3 '3 13 I BTG T fglde gda © 7N A Ip/Adt IT IUSH 9193
&8 AEU3 fan I3 HHY At fan < feee @ R 39, »igdtiiert 89 @ faduds arasuad
3 fegeed w3 urde J<ar|

TSUBH 198 § AYIE JI&7

FIIUIS ALtd Fde J W3 AfgH3 Jer J fa wigshiiert 8 fan & 7N g3usn 9193 § AYde
I35 < Hal A6 T Jaed J_dT, A 8 vl S3USH a93 & Uzt fipere & St 3
yfgst T Mt & THS J1 I93UTdd, wifadt Hat i3 e 3 343, fom wedy fiSg weshier
AT TS Si3PHt 3T R AT HEU3 G3UBH 9193 § AYIE 4T

fam < argzurga <t Hi3 I < AfES feT, »ieshiert 89 for a9 gfe3 o3 7 '3 gIUBA I193
& J Id 2T

CuEY

It i3 Ua 8.2 ® wUtls, GSUTH 193, GSUBH 193 '3 TIATE! Irel fipre 39 7 wifadt 99
fipme 392U I3 fac fa -7 3 BT g6 withs fegura3 i3t /1 At JI

fer g T fan & B5c 9% © grege, »ashiert 89 fan €t m, argsurga w3/t fadara §
dfeA T o 7t faat dfer i3, »midt Yyt Had 57, gSUBA 9198 § W3/ Jia-fafonmiis a9%
St JaeTg J<ar|

FISUTS SUBH 193 § WISMIeH T 7 fome YEHifat § wiffd a3 B8t 9adt a3 A '3
TYIT 996 B AfgH3 Je7 I w3 wffd g3UBA I938 & Al J9-fafenmiisst 3 ame
foret <93 &df A9 A <93 AI& <1 AHH &l JIT|
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8.5

8.6

9.1

9.2

9.3

10.
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I, fan @ 7N, IIa AT 1% Huda J3a w3 fon wey feg washiert gq < atd
3 fem-fogen ® wighd IR TA3H Ayt Jda, TIUSBH A3 § I3-fafmmits aas <
953 99 AIE J| IISUF U3/ Y3 AUG © 292 & yEs 99 Aaw J i wfAdt de-
fafarmitgzy ISt 3 woshiert 89 ©4dT 193 §8A T <iHed 13T A1 AaeT J, 943 fd
AT TS BT I1E6 M3 WIStAeH S Tt wiegat aErt w3 Yfafgnret ® wigAtd »i3
»ite 3T ARAn|

SIUZEH I3 © fipre Ydie/de IS '3, T30S gSUBH I1d3 Tt &1-2d3mt IaHT & mfd

Yif3nfi 7 I1g3U9d ©TdT 98 I1E »iffd 99 Y3 I91376 AUt fe9 TTHEd 9ds T JaeTd
I fragt < wigShiert g9 I-7N '3, BT ATda © MGHTT, Mifam © HaeT J1

FIISUTS AfTHI a7 I W3 YAt Jae1 J fa Jet < faat-Tmrer St garfent gaH 97931 faaae
da = fom-fagen »ignrg f3ufaeg Wgams W3 »RnddR €3 HeH 29 aired 93 fidt Areat

AeeHa w3 faaras

WISMeH 9 g 39 I A faards, IR fedacfaa At TH3RH gu 9 I, TIUEH
95/ St @ Ay 9 (A e, fawt fam Fhvr =, fegwt fsmii »3 931 @ wighHd o3 I
H Y3 §i3 3781 ¥ I HHS I8), W»@W@mm@%ml

»ashieH g fan <t ara3urdd § fan & $-2< ® 7Yy fE9 g3UsA 193 © AYu feg 8-
Thort AfSYT Thort qribntt wiz At I ASTHT Y16 96 B! ALERd &dl I »3 93U §
g »udtvier! ¥ % IT3UTR ©HTTT T o3 HEEIS 399 '3 Hde WA Adfer Hel
Il WaSiert 89 I8 IT3UTR T IfAFed A3 B-Ns U3 3 fedaaaa AEt ardt
MBI Y3 Il

IS for et AfgH3 Je7 I fa BT g3UsA 193t © weu fe9 I3uTdd § Sabut Aremt
3f3a At Y3 &t F3ar »3 feg fa gsudn 993 © AYy 9 AeeHct wadhiert 89
DT, WISIEH 8 A% F1I3US DA Ifred o3 T-08 U3 '3 YEIs st Areait|
FIIUGS AHST J fa B-08 AeeHe I193uaa <t Ags3 Bt I6| gdtiert §a qu33T <
Ittt A1 It TS| FISUGS Y3 Jeft fedaarfed NEt & yfeasr <t 3rd qadn
IFUTS w3/ fadarg Tagi/udset 3 yus fan @ meene st wadhiert da § fined
&1 Sfaa@dll Irgzuda »3/At fadard Madtert da 3 Adere Yu3 996 I196 Ja3UTdd
2 dfuGeq dcoead g &t M WS '3 Wadhiert 99 § TRy &dl afgareedl F9g
Nostiert §3 & fi aredt Areardt g et gedmi Je J 3 qrasuga Weshier ga § fudt
Ju 9 Bfe3 341 A3 TI3UT § %3 TS U3 713 3FaTe Ida1 g9a HeaHe Yu3 &t
Jet 3 3t WShier 99 e o J=am

JIA®KT-IIUTEL

WIS ¥ THTT TIIUTA § SSUBH I93 YTT dd6 © 9o <9, IIg3urdd fon gumar
THic, A w3 I3 YSeui § CIat At rgeretei, Tmifenti, yelefir, Har,
TITEM, FATST, IarieH, fEH He, BTa3t, It »3 fan < Yfadst € udfoni 3 w3 Gaai ©
fedu JanaT-3quTE 996, TS, JitT Ida w3 saHs 3 gUTET BE AfgH3 IF I8, H
yIifetnt §, fant < 7, SSURA 1931 © YFU © &3 T4, 7 96 7 for 3 UTT I 99 I
TR I, ATEH T4 U AR I, AIS 9da U Aae I& A I, IfeH JuT 7t AfIS I3 Bet
HAgT 13T A1 Aaer J, fan feg, faat fam #hr 2 35 88 vl s I&: (8) arasuraa w3/t
fadarg & srugerdt, Im3t At gafeda; o) I93UTd w3/AT faddTd ©raT feast femt »i3
T3t At fan B Tds < GRuE A UsE & F3aT (€) fan @ Fi fug ot weshiert g
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12.

12.1

12.2
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13.

13.1

13.2

13.3
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 fedu, g3UH 193 At Sd6/<a3 w3/ fan & -2 Wy feg At Hudg feg 3T fapr
e < Tvfer A 7 o1t aret gt (M) Ag3udd w3 A faaarg St gefest 3, wiadhiert
g9, fore wifgardtui, SaHaTdnt 7 Briet ©uTaT it aret | &1 i3t aret et 2 argeret wiE/At
@) TISUGS ©AT fIH & BTV &8 AEU3 JUUS A 983l

ASgedt 3 &

fegat fswmt %3 7a3t ® fan I3 ygu 3 Y3igs »ing ure fast, waghiert S arasuaa w3/t
W@WW»@H@%H&UT@ IR S SIATs H IIAS S, I Qg foan & 3
Ifew 7 Uer Ifenr I, I T A wiffd 39 '3, A<rgRg &di J=ar, fan 13, fast fan Fh g,
J5 fafimtt 3 Ua1 I <1 it gaAs 7 I9as TS J: (B) fan & feniast enar gsu=A
193 T HEHS Jd6 o ASIAd Jd6 3 foadd JdaT, (M) g3UBH d1d38 & AYJE dd& AX
FIZUS i fadard T Mashier 37 @ yIifsth 3 fesrer fan 39 fenadt § Ay, wi/Ar
) IIZUTH T HAUBH 9193 39 Udd W3/ <d3 feg Jet garee #f 9|

g7dd

WISMIEH 89 g3UBH 9193 T <d3 BE At w3 I I19H BITET T Jaerd J<ar, feg IrA
- 3 wgditert g9 & Jaadie 3 wigdiiert S g Jg3udd § SR AEdl
JI3UTIA FoH ©ATIT WifHd Tad1 T 391376 Jd6 Bel AfgH3 de I5 |

TIYSBH 193 © <93 © 3 < IIBE Wl oEt & Agerdt 9194, 383, 3fae At Tam figg
TGS AT A AfgE o2 Ared) »i3 A9 fed Washier ¥9 3 Bare AR 95 @< ifd 7
WY 3 3), 3 IISTIS foH DA WifHd T'9d T IIBE & B AfgH3 a1 I

TIYBH 33 3 feret 233 = vy S8 I3 war i, graqt, 383t At 2ot T IAIETe
995 © T9suga/fadad € e 3 YHigs wAg U fasi, wadhier 39 agsTae;
fadarg 3 »igStiert 89 § TudI Ardt It THRE T JIerd J_ar, fan g, fawt fam iy
2 QUIF3 TG 12.1 »3 T 12.2 © »gHE FIFTG Wdl I HHS Io, BUBeU 9198 T8 §
3fae I9a »i3/At IIFUF/ AT © W3 wi3/At fan 39 ¥r3 3 Tudl gaHt § 3fae F94l

feee

WISMIEH ¥ FII3UTE T gSUBH 13 T Td3 F9d Y Jretet Tt w3 ATt
0, Tdd, fadtedt feg ¥, Jo-fsdiedt, fan <& enzg A Reet &t J9-Yust iHs J1 g3UsH
I3 AIIUTH Be Uit § FIBS A6 BEt Buway fgg ffq €a1 I »3 Ira3urad enrar
ydi<t It en3 A A 518 AYU3 Jt < feew, 7 fan € 1ds J9a UeT gt J, A193urdd enirdT
i Ut a8 I8 31 A grder I w3 wieshiert g9 < fon Aoy &g ot et A
Aergedt &t It

WaShieH §9 Ira3uad »i3 faaead Yt Is Bt 3 g 7 wififd 33 '3 der I @8 fan <
SIATS 7 IS © AYU fog Aerged adl J<dm (8) I3uday faaarg © Hes 2% d9d ©f
et D wEnifaTa3 <d3; ov) MaShiert 89 & Ardt A fan € wigde '3 gl 9ds g Jet
I&5l, f3ese, Bt 7 viRHdes; (8) YArde e fam <t Areardl/aetesim@ae w g sarms;
@) fon I9 foradt g a8t & wiowfaeds ude 7 93uda/faadd &% YU ot
Areqdl/aetest /i U3t & §BweT

F1IZUT JMIS AT &1F HUJH Ida, Washier! 8 § fan & B2 ® IT = 45 (U318 fowt
© »iTd P93 J3dT, Add MiHd S<-2< &9 At Sfamii Af %33 ¥ige Ia A Agg wfAd argsurds <
T2 T 7Yy 9 et Usfdle Af firanfes J1 Aag »adhiert g § fan &t -2 ? 3T ® 45 (I3
fest ® »ied forr 88 At Areardt YUz &df Iet 3, 3t feg Hise w3 for wimorg 3 »idt Tue = Jaeg
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14.

14.1
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J91 I HEU3 SR fawt fam Sfewl »i33 = Sfist famr #

memémmwwmmém/mémm
F1IIUT § 333 MISler! 89 § 8T Ardt ArcaTdt %3 TH3RH YTT6 9da ©f 83 Jedit faxt
@ igahiert 8 & for Ao ¥ 32 I Aa I

faqur 934 &< 73 fa Washiert g9 W@ graat 3 I I3 At ad HareT J, w3 for Bet
FI3UGS »i3/A faadand § foan @ feniadt mrg, 7 feret Ha g9 J, U3 Yfaast & ast <
T, A 19, st fam #iHr ©, UHeds, Gad-wels], wife Hs I8, Aigh &df 998t grdiet |
TSt firenfes Yfafanm Hedt yd <dfent B, fagur 9o Washiert S €t <armie 28|

ATEaTdl © YBTH B8 AUAS Afar3l &<c

FIIUS for Tt waShiert 89 wi3/At fore Afgudin § Iasuad © Te39/faem 3 fan
& Aeard! € Al 996 BE 7 J9, A IISUFS / IIISUES © AT / 9/ JfF<
f8Qd/ 393t farae g9 A fan I3 7I3 &8 HUIF JI& BE wiuad3 Jaw Ia 3t 7 Jet <
AEadt Y3 oSt 1 A A YETs oSt A A fAnet Heafu 33 < yndt 998 BE A7
IIIUIS © Y13 § Fait qfse AfE=t i gomet Jue Bt 83 I Aawt I

fen feg TS fan & B8 Ji% © gege, A193Udd for et miEe 39 '3 washiert 39 §
@< Y€ a1 9d faar I2 At »yd fan A=t YEr3t I, 13 I AeT®3 3d1d &8 At J9) IS
fafimrt f&d 8t @ a9 »i=3 Ju T 8< e Afor=t e T8 »12 »iftaras 3% I8, 7 I93Uae
w3 ¥ 7YY &9 fan & Areardt 578 A3 J<, fan <8, fast fan /v ®, argzuraa enrar Myt
A3/ 13 TH3RH! S AHS Jel & AredTdl w3/Af II3UTId &8 HEU3 AEt Id Aredrdt
%3 IYSBH I93 < <I3 1 NISiert ¥ ©ardr g 7 fon 3 ame fedat St ardt 9,
THU3 AT, IS W3 FTeT w3 A I ARG IR III3UGS ¥ I (FHfa 39 '3,
HAEFTG) AHS o

(@) JI3UTH W3 J9 I3 A WBBTES A3 3 At fedat 9da B, A g, fawt
fori #ihi %, fse Goar duat, T, FreT A 23 MEBES UBTEIH F
633 I A1 &) 3 FoAg WITHA J9&T THS J; ATEdTat € YHITEF3T, Hu3T, Ufgmy33r,
wife § fan @ AI3 w3 foradt 3 At aae@e e fan &9, fawt fan w2,
WEBTES 3T A I HHS I w3 A § i) Wi Fas, fedst 9 # I
936 BT I98UTH © 398 I Jd6 Bu, A 1N, fast fan W T wiesEls
UBSTIH '3 I1I3UTIA © Bl 75 %13 ureds J3Hns € 293 a6 B I wifiar Ha[fy,
UJg »i3 A A1I3UR § ot fam &fer © &tz A1 Aerer 3

(b) AT § YA 9%, AR 9 Aed 9da, HadaT 9%, Halle3 I3, Yad-83ues
FI&T, It I3, 293 IIaT, YSrElfEar gda, wife THS J, fA fa wigshiert da
I B3 AHfPe 71 Age 3;

(c) AEadt & wfadt fipe Bet AT 98 fiAd! feaddam B, ads orar
Aaghier S92 Ayt w3 Tmifen @ G Bdt B3 I AaE I, A A Fu I

(d) JI3uad § faat &fer i3, AN-Ad 3, ArcaTdl T YBTH Id&T, MIETE-YTTS JdaT, HiFT
Jfse fag3, da, f&3t Hreret, washier g <t et & A, Y&/ Aarfea Sual, Afgudt
CISIER), YT TSt i3 WAHECH, HIeTdy Jg@edt wEEd, Aer YT, fanan
FaAdse, BFie 1 Ai-fugd T Qu-3awd, AR, JfS< HIa' auah, Igded, 719
i, feniifea, wigu-femifed »3 agal wargd IS Is, i G B8 fagi &
Neshier ¥ 8fg3 A | I95UIR for odT SuET 2 ferm wiftad § §3< 76 |
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FIIUTS for Tt nigSiiert 89 § I193Udd Af IIg3UEd © YIiet w3 nigdhiert €9 ©
YIifstt fegarg faarfes A3 Jige3 7 3aI37s <HE HEU3 Ji%E3 € HHS 39 #f Jdt Id
JwE3 fAg Weshiert da, Wt Hadt &%, 8fg3 M, ymH JIigE3 faads d9ds BE
MUITI3 Id¢ I&|

93U foH T HIJefed)/ JJA-AfSTT Bemt Bet Tuids/ Hardts, mae Han wafen/ 8-
NG 7t fan I3 2a1 I Washrert 99 w3/ fore rct 3 Areadl AT Y3 996 St AfgHS!
R 5| II3UTE AHSR I & Add FISUTH QTBIeS BT/ BBl Tde WAA Adfer Irdt
DT TI3HTS feg &t fonm 71 faar 3, 3t argzurda »adhiert da &t <ardte ot At @5
Hfdar It 7 9 9ot I 1 gStieH! ¥ UH 99 AT J, "3 A1 1% A BEl IfHed 99
AA< J&| I193Udd AlgH3 Je I5 9 frg AT I193urdd ©niigT 930S <9 B9 B8 71 3
B3ut %3 AT ¥13 AST W3 AedTdl YU3 Id& '3 BT &df dedft, 3t 7 grasurad o &t
It & 7t ® w8t § ydt 39t viagn 93a 29 Hew 1St 71 Ha, 7 I93uad < Sfeldl fams §
HB-TIU3 W3 TUI AfeuHS 8 Bet f3n1g o3 e I&|

A8 146 M3 MigaTd 339

fegat fewmHt %3 7a3T T 939 »3 <U3T I9 WY 9193 T A1{a ©AT HO%3 JJft | I93uad
AigH3 I8 95 fd fegat fatnit »i3 793t 3 Uer 9 gl 9t & ardat argerdh 71 yfdfann Heel
ot »iew3t 7 fafaBast © Arane fonfidt ARat »12 »S 33 3 »ud »y § B8R wEs3 At
fafa@as ® wiftard 433 »its 99e I6| Isifa, Weghier I, »ud ydt Had 18, feast
fsm »3 Ha31 3 Uer I =@ 99 @ Iga! araeel 7 yfafann fan I »ers3, fofagss #
J9 BaI< 3N 9 Ig 9I& © 9 I AdET J W3 93U o T1a wifrd wifarg 839 Bt
AioHt fée 9% »3 fan & fesam & §3% 76 1 I98U9d © gT 1 Sy g wifad o @
TES argeret 7t Yfdfgnt @ 7ES & f5dua3 996 3 I AGTT I M3 faR demR § &30 I fa
Wit ot & A@at argeret w7t Yfafgnn e nmfeumae 3o+ feg fenrie ardt I

He-ng w3 I

feaat fowt %3 733t #f fan J9 TH3H/YgU feg THS fan & B8 318 © gege: (©)
WISeH o Y3t TI3uIS it At w3 fri < Higer w3 It Rt © wET g, I
for TH3eH »itts I #f fan JI9 fliedl/ 99/ AgS3 Budhl/ Taseq witls Jd<, 3<
i REdi TiEe, WS T HITE, W 7 Hoted w1 Syl 7 et 318 A I,
2 W JIed T w3/ Irded = »i/A faR 99 39 518 (YR 39 3 Reerdin),
AgEhier 89 3, fan @ v Bhis 7 7S wiftag 3 fesm fare feg K9 S99 @0 39
Th, wfgn, faem At I 3dfemit &8 Jaeg I AaeT J, FIIUTA ® A Hge! »3 i
A, Bvidt, yStggior, feere, §9 S9cH, A uifsni &9 Yige Adni gendi, 3 B 913, ¥93,
Gedsaec, Afgg 7 I9 Myt I I, 7 I A 3y 2T Wiudhierd §x I8, Idat A
FT&T3H, fIam3 &9 7 §F A% bt IrEelt I%, 3@ T93TIS o §R 7 Sudt I3 e
I, w3 IR I 39 3 7 ol &8 Y 39 3 I, I i S Ay, Bafemi3 oz, Haf,
7 J9 BT I, §ﬁaw»@ﬁﬁﬂmmmmm%§m&aﬁﬁaw
IIIUGS § fawt dfcr i3 »i3 fast Afar=t B2, A wifawt f&8 Hge wfadh A gt @<
Hﬂéuhwwﬁmyaﬁzé%ﬁrﬁeﬁéa@mvnma Suda3 Yy, IaHi »3
ieee § @< fan U TcTrd! Bt fegura3 137 famn I A &1 Teerdi fed fan © Adu f<a
foR & gam@ & =S A GnR fedu Henre 99w, TiHed Jd6, 29T, TGS, feenfaz 995,
Bf93 96 T AUHS wifTdd J29T »3 I195UEd © A 7 fan & u3 & Hege i fede 9d6
w13 foR < gaH § Fene 996 = wifterg J29T, 97 B O fomd 7 Yfsgdt & R 7l v i3
I GF I3 g it It 3R 7 & i Y i) TR © wigHd Readtit Y fal
fom fIR © 3a37s 29 AT f3e®e I 3 S Avs J|
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20.
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g & gaaT

WIShieH g9 3% fan & M, ydt Hadt &8 87 I96 © wifgarg J=am: (8) feast famt »i3
I3t &9 fam <9 <1 Ay I9a7 A Yad qaaT, »m3/A1 (M) SSUKH 9193 '3 UH i3t It fan &
fenmzr w34t w13 § gene, fan 8, fast fan #hi 2 89 s8™ TS I6 1 g3UBH d1d3
TeU 35 gt At T3t w3/ gan @ ITH © Ba1 § YIes A% Ia| washieH §q HY I
fewi, g@3UBH Id3 Tt fenmaret feg o3 Ie segTel, %3 g3UZH 91d3 © Hey feg AY J2
fenm, T1ar »13 Ta1 ¥, WeShier I € SaArdie 3 fegwt & I 94 i faR 39 39 1S
fi7e fy Wigshier S g Il '3 SRS 13T A AT J, B3 994Nl F9SUad foHi »i3
HI3 T 563H FAIIS € fouH3 39 '3 Miftmn 99 SE ithed J9ea, e fa M-y 3
noShiert 89 T JgATEe '3 Une di3 7 Aok I6, »i3 »igshiert g9 ©f SgAtdie '3 ?Y 9
f&TH w3 73t IAe o3 7 3 gmiT g3USH 9193 € =d3 Ardl Y 3 AU JL fawHi w3 Ha3t §
AT 3T Jfen HfemT Arean|

JISUTS AT TI€ I, AIH3 IR T 13 YR I3 I& fo #AashieH 3, fegat fawdi »i3
I3 w3/ SUBH 193 © Yy 39, »ifad faaen aramidel/ Jit-fug © Gu-dawrdl/ gt/
T yTrsTet €t 293 93 Aaw J fagt § feg 8fas mHR)

JI3UIS oA g ASEd dade I8, AlgH3 I8 I6 M3 YRS dd% I8 fd 9ia3uad &
washieH g9 & Irda Hafter JF & U f@ur I w3 AN four I, 7 wiadhierd g9 <
JgAete (https://www.hdfcbank.com/assets/pdf/Customer—Protection—Policy.pdf)'g Buzey 3,
3 gIUBH 9193 © A9y g oA oviar urde I Bet AelaTd Jde I »3 AfdH3 It I8, faA
%%WW%W?WW%WWW SH 9193 T 23 T HHST
HHE JI

FISUTS AT dde I, AfgH3 de I& M3 UId dd< J6 fd fog fow »=3 733t fade
WISIEH 39 »13 I93uad fegard 96 w3 fan 99 JiHt fug = fore widts At wifgarg #f
faerdt &t I5 1

FISUS GSUBH I193 ©f T3 o fouH! »13 TI3T § ARG AdeT J »3 gSUBH 13 <
yfget =93 13, fou »13 HI3t II3UT »3 Neshier! ¥ fegarg, SUSH 998 M3 fedat
Hge TH3RH < fen © Ay feg, mHE3 § Taagaal

WRAFTS: QUIAT TAIRH HS WHISH HAGDE T wigee J1 miedt € AeY o fan & warst @
HHS fSg, wiedtt Anags 20 J=2er| fant & A B8, faour aga wust Aas Wodhier g9 g9
&% AUId a3

TIINAI® - wiegat
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