
 Can I see my Debit Cards on HDFC Bank NetBanking? 
Yes, you can view your Debit Cards on HDFC Bank NetBanking. Simply follow these steps: 
Click on Cards > Debit Cards or Accounts > Select any Savings or Current Accounts > Linked 
Debit Card.

 Can I see closed Debit Cards on HDFC Bank NetBanking? 
Yes, you can view your Debit Cards on HDFC Bank NetBanking by following these steps:
Click on Cards > Debit Cards > Click on Inactive Cards tab or Accounts > Select any Savings or 
Current Accounts > Linked Debit Card > Click on Inactive Cards tab.

 Can I see full Debit Card number? 
No. For security reasons, the full Debit Card number won’t be shown on your HDFC Bank 
NetBanking channel. Your Debit Card number can only be seen on your physical Card.

 Can I Apply for a new Debit Card?
If you don't have any HDFC Bank Debit Card, you can download the application form, print it, and 
fill in your details. Drop your request at your nearest HDFC Bank branch. We will send the Debit 
Card to your mailing address. If your HDFC Bank Debit Card is inactive/ disabled, you can reissue 
the Debit Card online via HDFC Bank NetBanking. Steps to be followed:
Click on Cards > Debit Cards > View Inactive Debit Card > Reissue or Accounts > Select any 
Savings or Current Accounts > Linked Debit Card > Click on Inactive Cards tab > Reissue.

 What is my Debit Card variant / type? 
Your HDFC Bank Debit Card variant is mentioned on your Card. You can also see it online.
Path: Cards > Debit Cards.

 How do I get a better Debit Card? 
You can upgrade your HDFC Bank Debit Card as per your preference to get a better Debit Card.
Path: HDFC Bank NetBanking > Cards > Debit Cards >Select the Card > Card Type > Upgrade.

 I lost my Debit Card. What do I do? 
You are requested to immediately block your lost HDFC Bank Debit Card to avoid any misuse. 
You can reissue your card as needed.
To block you Debit Card, you may follow these steps:
Log in to HDFC Bank NetBanking > Click on Cards > Debit Cards > Urgent Support > Permanent 
Card Block or Accounts > Select any Savings or Current Accounts > Linked Debit Card > Urgent 
Support > Permanent Card Block.

 I blocked my Debit Card and need new one. What to do? 
You can reissue your HDFC Bank Debit Card online via HDFC Bank NetBanking. 
Click on Cards > Debit Cards > View Inactive Debit Card > Reissue or Accounts > Select any 
Savings or Current Accounts > Linked Debit Card > View Inactive Debit Card > Reissue.

 How do I reissue my Debit Card?
You can reissue your HDFC Bank Debit Card online via HDFC Bank NetBanking. 
Click on Cards > Debit Cards > View Inactive Debit Card > Reissue or Accounts > Select any 
Savings or Current Accounts > Linked Debit card > View Inactive Debit Card > Reissue.

 I don't know my Debit Card PIN. Can I get it online? 
You can set your HDFC Bank Debit Card PIN online via HDFC Bank NetBanking. 
Click on Cards > Debit Cards > Set/Reset PIN or Accounts > Select any Savings or Current 
Accounts > Linked Debit card > Set/Reset PIN.



 I forgot my Debit Card PIN. What should I do? 
You can set your HDFC Bank Debit Card PIN online via HDFC Bank NetBanking. 
Click on Cards > Debit Cards > Set/Reset PIN or Accounts > Select any Savings or Current 
Accounts > Linked Debit card > Set/Reset PIN.

 I have a new Debit Card, can I set PIN online? 
You can set your HDFC Bank Debit Card PIN online via HDFC Bank NetBanking. 
Click on Cards > Debit Cards > Set/Reset PIN or Accounts > Select any Savings or Current 
Accounts > Linked Debit card > Set/Reset PIN.

 How to get Debit Card PIN? 
You can set your HDFC Bank Debit Card PIN online via HDFC Bank NetBanking. 
Click on Cards > Debit Cards > Set/Reset PIN or Accounts > Select any Savings or Current 
Accounts > Linked Debit Card > Set/Reset PIN.

 What are my Reward Points on Debit Cards? 
You can view and redeem your Debit Card points online.
Path: Log in to HDFC Bank NetBanking > Cards > Debit Cards > Redeem Points or Accounts > 
Select any Savings Current Accounts > Linked Debit Card > Redeem Points.

 How many Points are on my Debit Card?
You can view and redeem your HDFC Bank Debit Card points on HDFC Bank NetBanking. Simply 
follow these steps:
Click on Cards > Debit Cards > Redeem Points or Accounts > Select any Savings/Current 
Accounts > Linked Debit Card > Redeem Points.

 Can I get my Debit Card points redeemed? 
You can view and redeem your HDFC Bank Debit Card points on HDFC Bank NetBanking. Simply 
follow these steps:
Click on Cards > Debit Cards > Redeem Points or Accounts > Select any Savings/Current 
Accounts > Linked Debit Card > Redeem Points.

 Can I link many Accounts to a Debit Card? 
You can link multiple Accounts to a single Debit Card to withdraw from ATM. However, for online 
shopping and swiping, the primary account will be used. You can link Accounts to your Debit 
Card, on HDFC Bank NetBanking. You may follow these steps:
Click on Cards > Debit Cards > Link Accounts or Accounts > Select any Savings/ Current 
Accounts > Linked Debit Card > Link Accounts.

 Can I have a single Debit Card for all my Accounts?
Only individuals and Sole Proprietors can link Accounts to Debit Card, online via HDFC Bank 
NetBanking. Others are requested to visit their nearest HDFC Bank Branch to link their Accounts.
Click on Cards > Debit Cards > Link Accounts or Accounts > Select any Savings/Current 
Accounts > Linked Debit Card > Link Accounts.

 How to Set/Modify daily usage limits for your Debit Card? 
You can customise the daily usage limits for your Debit Cards online via HDFC Bank NetBanking 
by following these steps:
Click on Cards > Debit Cards > Manage Limits or Accounts > Select any Savings/Current 
Accounts > Linked Debit Card > Manage Limits.

 How to Activate/Deactivate Domestic and International usage for your Debit Card?
You can customise the daily usage limits for your Debit Cards online via HDFC Bank NetBanking 
by following these steps:
Click on Cards > Debit Cards > Manage Limits or Accounts > Select any Savings/Current 
Accounts > Linked Debit Card > Manage Limits.



 How many Debit Card EMIs are on my Debit Card?
You can view active and closed Debit Card EMIs online via HDFC Bank NetBanking by following 
these steps:
Click on Cards > Debit Cards > Quick Links > View Debit Card or Accounts > Select any Savings/ 
Current Accounts > Linked Debit Card > Redeem Points > View Debit Card.


