Registration

Where can | find the latest interest rates for HDFC Bank Deposits (FD/RD) in the HDFC Bank App?
In the HDFC Bank App, you can find the latest HDFC Bank FD/RD interest rates by following this
path:

Login > 'FD/RD' tab > 'View Interest Rates' (on the FD Dashboard)

How to book a Fixed Deposit on the HDFC Bank App?
To book a new Fixed Deposit using the HDFC Bank App, follow this path:
Login >'FD/RD' tab >'Open FD' (in the FD Dashboard)

How to book a Recurring Deposit on the HDFC Bank App?
To book a new Recurring Deposit on the HDFC Bank App, follow this path:
Login > 'FD/RD' tab > 'Open RD' (in the RD Dashboard)

How can | download my Deposit Advice from the HDFC Bank App?
Here's how you can download your Deposit Advice via HDFC Bank App:
Login > 'FD/RD' tab > Select the specific deposit > 'Download Advice'

How to change the maturity instruction (renewal instruction) for my deposit on the HDFC Bank
App?

Here's how you can change the renewal instruction of your deposits on the HDFC Bank App:
Login > 'FD/RD' tab > Select the specific FD/RD > Use the edit icon against the renewal
instruction'’ field.

Note: Renewal instruction editing is allowed based on the user's assigned role in the specific
deposit.

How can | view all the details of my booked Fixed Deposits in the HDFC Bank App?

You can easily view all the details of your booked Fixed Deposits in the HDFC Bank App. Here's
how:

Login > 'FD/RD' tab > 'View All' (in the FD Dashboard)

How can | view all the details of my booked Recurring Deposits in the HDFC Bank App?

You can easily view all the details of your booked Recurring Deposits in the HDFC Bank App.
Here's how:

Login > 'FD/RD' tab > 'View All' (in the RD Dashboard)

How can | break my deposits in the HDFC Bank App?

Here's how you can break your Deposits on the HDFC Bank App:

For FDs: Login > 'FD/RD' tab > Select the specific FD (in the FD Dashboard) > '‘Break FD'.
For RDs: Login > 'FD/RD' tab > Select the specific RD (in the RD Dashboard) > '‘Break RD'.
Note: Breaking FD/RD is allowed based on the user's assigned role in the specific deposit.

Why is my Fixed Deposit's principal amount the same as its maturity amount?

If your Fixed Deposit is booked with the quarterly or monthly interest payout option, the maturity
amount remains the same as the principal amount. Interest will be credited to your account at
quarterly or monthly intervals respectively.

How can | get TDS exemption on Fixed Deposit interest?
To avoid TDS on Fixed Deposit interest, submit Form 15H (for Senior citizens) or Form 15G (for
Regular customers) online via HDFC Naml NetBanking or at any HDFC Bank Branch.

What is the minimum and maximum tenure for Fixed Deposits?
Fixed Deposit Tenure: Minimum - 7 days, Maximum - 10 years.



Can | add or edit a nominee for an existing FD/RD from the HDFC Bank App?

Yes. Here's how you can change the nominee of your deposits on the HDFC Bank App:

Login > 'FD/RD' tab > Select the specific FD/RD > Use the edit icon against the 'Nominee' field.
Note: Nominee editing is allowed based on the user's assigned role in the specific deposit.

How can | protect my savings account using my FD from the HDFC Bank App?

Here's how you can protect your savings accounts using your Fixed Deposits on the HDFC Bank
App:

Login > 'FD/RD' tab > Select the specific FD (in the FD Dashboard) > Use the toggle to enable
protection.

Note: Enabling/Removing of Sweep-In/OD against FD is allowed based on the user's assigned
role in the specific deposit.



