Registration

Can | see my Debit Cards in the HDFC Bank App?

Absolutely! You can easily view your Debit Cards in the HDFC Bank App. Follow any one of the
ways:

1. Login > 'Cards' (Under 'Statement' on the Dashboard)

2. Login > Menu (profile picture on the top-left corner) > 'My Relationships' > 'Cards'

3. Login > 'Cards' tab (bottom of the screen)

Where do | find my Debit Card?

Simply log in to the HDFC Bank App and find your Debit Card in any one of these three easy ways:
1. Login > 'Cards' (Under 'Statement' on the Dashboard)

2. Login > Menu (profile picture on the top-left corner) > 'My Relationships' > 'Cards'

3. Login > 'Cards' tab (bottom of the screen)

Can | see inactive Debit Cards in the HDFC Bank App?

Sure, in the HDFC Bank App, you can view Inactive or Blocked Debit Cards in any of the following
ways:

1. Login > 'Cards' (Under 'Statement' on the dashboard)

2. Login > Menu (profile picture on the top-left corner) > 'My Relationships' > 'Cards'

3. Login > 'Cards' tab (bottom of the screen)

Can | set my Debit Card PIN on the HDFC Bank App?

Until you turn 70 years, you can set/reset your PIN digitally. Here's how:

Login > 'Cards' tab (bottom of the screen) > Select the specific card > 'Manage Card' > 'Set/Reset
PIN'.

Please note:

After turning 70 years, you will need to give consent for an Insta PIN online or offline. You can
also request a physical PIN to be sent to your registered address.

Can | block my Debit Card permanently?

If your Credit Card is lost or you suspect fraudulent activities, you can block it permanently on the
HDFC Bank App. Here's how:

Login > 'Cards' tab (bottom of the screen) > Select the specific card > 'Urgent Support' >
'Permanent Block and Reissue'

How can | reissue my Debit Card after blocking?

You can request a reissue of your blocked Debit Card via the HDFC Bank App by following these
steps:

Login > Menu (profile picture on the top-left corner) > 'My Relationships' > 'Cards' > Select the
specific card > Request for reissue

How do | redeem rewards points on my Debit Card?

You can redeem rewards on your Debit Card from the cards listing screen by following these
steps:

Login > Menu (profile picture on the top-left corner) > 'My Relationships' > 'Cards' > Select the
specific card > Rewards section > 'Redeem now'.

You'll be redirected to our redemption site.

Can | enable, disable, and set domestic and international transaction limits on my Debit Card?
Yes, you can adjust domestic and international transaction limits on your Debit Card using the
'‘Manage Limits' option in the 'Manage Card' drawer. Here's how:

Login > Menu (profile picture on the top-left corner) > 'My Relationships' > 'Cards' > Select the
specific card > 'Manage Card' > 'Manage Limits'



Can | upgrade my Debit Card?

Sure, you can request a Debit Card upgrade from the HDFC Bank App by following these steps:
Login > Menu (profile picture on the top-left corner) > 'My Relationships' > 'Cards' > Select the
specific card > 'Manage Card' > 'Upgrade card'



