Do | need a top up health policy if | already have a health insurance cover in place?

You might be under the impression that your existing health insurance cover might be sufficient for all your health related needs but what if the con
offered is not able to meet all your medical costs? Your present cover may be sufficient to pay for small illnesses, but there is always a chance it wo
short in case of a bigger medical emergency. That's where top-up health insurance plays a crucial part in covering your expenses and protects your
wwhat is the Cashless Claims Process?
Customer approaches Ba,a, Allianz Network Hospital for cashless treatment

Hospital verifies customer details & sends the Preauthorization Form duly completed by fax to da,aj Allianz - HAI (Health Administration Tea
bajaj Allianz - - HA1 verifies preauthorization request details with benefits & conveys decision to the provider

Approved
Authori.ation letter is sent to the provider
Provider treats the patient without any deposit till discharge

Query
Query letter is sent to the provider asking for additional information
Required additional information received from the Provider
bajaj Allianz — HA 1 verifies preauthorization request details with benefits & conveys decision to the provider

Denial

Denial letter is sent to the provider
Provider treats patient as cash paying

Customer may file the claim for reimbursement



