
Published on 5th Feb 2025 

 

Classification - Public 

Terms and Conditions: Swiggy Cashback on the New Platinum Debit card 

• Offer is valid on both Swiggy app and Swiggy.com 
• This offer is only valid on purchases made on Swiggy (Food ordering, Instamart, Dineout & 

Genie) 
• Transactions done on Swiggy Wallet Reload, Swiggy Liquor and Swiggy Minis will not be 

considered for cashback. 
• Payments done using Swiggy Money Wallets, Mobile Banking, Net Banking, UPI, Gift Card, 

Prepaid Card, Wallet Recharge, and Credit Card will not be considered for cashback. 
• The transaction settled from the merchant will be eligible for cashback points. 
• Merchant refund/cashback/charge reversals etc. received into the Debit Card account will 

not be considered for cashback points. 
• Maximum 150 cashback points can be earned in a calendar month. 
• Cashback capping is applicable for single/multiple transactions till the maximum threshold 

is reached in a month. 
• HDFC Bank shall not be liable for non-delivery of the items ordered. 
• HDFC Bank does not warrant, represent or guarantee the quality of goods / services availed 

by the customers. 
• Any dispute with respect to the quality of the products and services are to be raised by the 

Cardholder directly with Swiggy. 
• Debit Card Terms and Conditions apply.  
• The offers are subject to force majeure events. 
• In all matters relating to the Programme, the decision of HDFC Bank shall be final and 

binding in all respects. 
• HDFC Bank reserves the right at any time without prior notice to add, alter, modify, all or any 

of these terms and conditions or replace, wholly or in part. 

 

 

 


