CHANGE IN LOUNGE ACCESS ON
HDFC BANK MILLENNIA CREDIT CARD

With effect from 1% December 2023, Lounge access program for Millennia Credit Card is revised.

e Lounge access on Millennia credit card is integrated into Quarterly Spends Milestone program.
e Complementary lounge access on Millennia credit card is discontinued effective midnight of 30*" Nov
2023 23:59:59.

What is Quarterly Spends Milestone program / Benefit?
Quarterly Spends Milestone program is an existing feature on Millennia Credit Card. Customers
spending Rs. 1 Lakh or more in a calendar quarter (Calendar Quarter are defined as: Jan-Mar | Apr-
June | Jul-Sept | Oct-Dec) are eligible for gift voucher worth Rs. 1000.

How does the Quarterly Spends Milestone program / Benefit work?

On meeting the spends criteria of 1 Lakh Spends in a calendar quarter, you’ll receive a SMS and email
(on your registered Mob & id) with details for Millennia Milestone Voucher.

How many Vouchers | am eligible to claim upon achieving the quarterly Spends Milestone program /
Benefit?
Customers who achieve the quarterly spends Milestone program / Benefit are eligible to claim one
voucher of their choice from the available list of Brands.

| have achieved the Quarterly Spends Milestone Benefit / Program, Can | claim Airport Lounge access
voucher and Brand voucher both?

Upon achieving quarterly spends milestone, users can either opt for HOI airport lounge access voucher
(Or) Rs.1000 voucher from available list of Brands. Customers cannot claim more than 1 voucher from
the list.

| have received the winner communication for the quarterly Spends Milestone, by when the voucher
should be claimed?

Customers are required to claim the voucher within 120 days of the receiving the winner
communication for Quarterly Spends Milestone. The date within which the voucher needs to be claim
is available for customers reference in the SMS and Email share with the customer (sample below)
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Congratulations! Here is your
Milestone Reward of INR 1000
on your HDFC Bank Millennia
Credit Card.

To claim, SMS

MILNIA A for Big Basket
MILNIA B for BookMyShow
MILNIA C for Pizza Hut Congratulations! Here is your Milestone Reward of INR 1,000 for crossing fransactions worth
MILNIA D for PVR NR 1,00,000 in 1 Calendar Quarter with your HDFC Bank Millennia Credit Card
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> | have availed the Lounge access by presenting Millennia credit card at the Lounge in the past, will | be
able to continue to access lounge by presenting the card?

e 2 Complementary access were available for Millennia credit card per Calendar Quarter, Customers
would present the card directly at the lounge for access, over and above the 2 complementary visits,
Charges were applicable.

e With the discontinuation of complementary visits, Customer can still avail lounge directly using the
Credit card on Chargeable basis as per the rates applicable and communicated by the lounge staff.

e Alternatively, customers who have qualified for Quarterly Spends Milestone Program / Benefit can opt
for Airport Lounge access voucher from the available list of Brands i.e. users can either opt for HOI
airport lounge access voucher (Or) Rs.1000 voucher from available list of Brands. Customers cannot
claim more than 1 voucher from the list.

Steps to Claim the Quarterly Spends Milestone voucher:

1. Steps to claim (Via Email communication received): On receiving the email information for the winner
communication for Spends Milestone Voucher. Customer can click on the link (refer Click here to claim
your Gift Voucher, in the sample mail below) provided on the email, which will guide the customer to
Millennia Milestone Voucher claim page.

Customer to click on this link to visit

Milestone Voucher Claim Page

E. HDFC BANK Click here o clam your Gift Voucher.
HDFC Bank
Bank aapki mutthi mein... Bank at your fingertips.
Terms & Conditions
* Piease ciaim your Voucher within 80 days. Voucher can't be claimed after expiry date mentioned above.
® Kindly send the voucher ciaim SMS from your registered Mobie Number with Sank.
* Once a Gt Voucher is claimed, you can't change the voucher beand
Be delighted. You have eamned it * Voucher details will be sent on customer registered Mobile Number & E-Mail Id with the Bank
* Click on below inks to read more about voucher usage term & conditions:
Here's your FREE Gift Voucher of INR 1000 on your HDFC - For Amazon Piease vist

Hola Matrika
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- For Pizza Hut Please v
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ssing transactions worth
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- For Lifestyle Fiease v

Claim your Voucher of your choice from the below brands by S EEs Estonon Sl
Ths is to inform you that by clicking on hyperiink. you wili enter 3 wedsite which i3 not owned by HDFC Bani
Limited ("HDFC Bank”) but managed and owned by merchant partners
amazon .
\g’i‘ﬂ card Flipkart g Please do not reply to this e-mail, this is sent from an unattended mail box
big oys '
U ber & basket bookgyshow EGYFTR

For any help Click Here 18001033313

lifestyle

On the Millennia Milestone Voucher claim page, Customer can make a choice of voucher from the
available list of brands, Enter Mobile number and validate OTP. The Voucher will be sent to the
customer’s registered credentials. Customer can opt for anyone of available brands.

Please Note: Lounge access is now integrated into quarterly spends milestone program. Upon

achieving quarterly spends milestone, users can either opt for HOI airport lounge access voucher
(Or) Rs.1000 voucher from available list of Brands.
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[ Milestone Voucher Claim Page ]
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Customer to click on redeem now for their preferred brand, Enter Mobile number and OTP

Emoay o INR10OO
PAONTALCONS GIFT VOUCHER

Please confirm your detdils

Enter Mobile Number
Send OTP
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INR Y000
GIFT VOUCHER

Congraotulations!
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3. Customer’s opting for Lounge Access voucher (HOI Airport Lounge Access) will be sent a SMS / Email
with the voucher code. Customers can scan the QR code (available on email) or show the voucher
code at the eligible Lounge for access.

In case of any concerns while accessing lounge access, contact helpline numbers mentioned in your E-
vouchers.

e Voucher will be valid for 3 months.

H} HDFC BANK

NNIA 1000 worth gift vouchers on
MILLE J T quarterly spends of ¥1,00,000
G.o = 5% CashBack’on amazonin| Fpkrt [

M ) swigsy | zomato | & more

1% CashBack’ on other spends
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CONGRATULATIONS!
Hola

Greetings! This is your Hoi Lounge Access Gift Voucher from HDFC Bank Millennia Credit Card.
Please find your details below:

QR Code E-Gift Card Code Face Value Expiry Date

Fh:lq

Warm regards,
HDFC Bank

Terms & Conditions
1. This voucher can only be used by the person whose name is stated at the top of their voucher. Proof of
identification will be required to gain entry.
2. This voucher is non-refundable and non-transferable.

3. Outlet reserves the right to enforce a maximum stay policy (up to 2 hours). This is as per the discretion of
the individual outlet.

4. The standards and services at outlets in the program differ and are beyond our control.
5. Outlets available in the program may change from time to time.

6. Outlets are operated by 3rd party vendors appointed by airport authorities and access to these outlets are
subject to availability.

7. Arestricted entry window may apply, typically 3 hours prior to scheduled departure.

8. Enforcement of a dress code or restrictions on attire may apply.

9. Additional outlet-specific rules such as restrictions related to guests, children, or pets may apply.
10. Eligible Lounge List: https:/ims. hoi.inlounge-listMIL

This is to inform you that by clicking on hyperiink, you will enter a website which is not owned by HDFC Bank
Limited ("HDFC Bank") but managed and owned by merchant pariners.

List of Eligible lounges: Millennia Credit Card - Lounge List

For TnCs on Milestone Spends Program / Benefit, refer detailed Terms & Conditions on the product webpage.
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