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CHANGE IN LOUNGE ACCESS ON 
HDFC BANK MILLENNIA CREDIT CARD 

 

With effect from 1st December 2023, Lounge access program for Millennia Credit Card is revised. 

• Lounge access on Millennia credit card is integrated into Quarterly Spends Milestone program. 

• Complementary lounge access on Millennia credit card is discontinued effective midnight of 30th Nov 
2023 23:59:59. 

 

➢ What is Quarterly Spends Milestone program / Benefit? 

Quarterly Spends Milestone program is an existing feature on Millennia Credit Card. Customers 
spending Rs. 1 Lakh or more in a calendar quarter (Calendar Quarter are defined as: Jan-Mar | Apr-
June | Jul-Sept | Oct-Dec) are eligible for gift voucher worth Rs. 1000.  

 

➢ How does the Quarterly Spends Milestone program / Benefit work? 

On meeting the spends criteria of 1 Lakh Spends in a calendar quarter, you’ll receive a SMS and email 
(on your registered Mob & id) with details for Millennia Milestone Voucher. 

 

➢ How many Vouchers I am eligible to claim upon achieving the quarterly Spends Milestone program / 
Benefit? 

Customers who achieve the quarterly spends Milestone program / Benefit are eligible to claim one 
voucher of their choice from the available list of Brands. 

 

➢ I have achieved the Quarterly Spends Milestone Benefit / Program, Can I claim Airport Lounge access 
voucher and Brand voucher both? 

Upon achieving quarterly spends milestone, users can either opt for HOI airport lounge access voucher 
(Or) Rs.1000 voucher from available list of Brands. Customers cannot claim more than 1 voucher from 
the list. 

 

➢ I have received the winner communication for the quarterly Spends Milestone, by when the voucher 
should be claimed? 

Customers are required to claim the voucher within 120 days of the receiving the winner 
communication for Quarterly Spends Milestone. The date within which the voucher needs to be claim 
is available for customers reference in the SMS and Email share with the customer (sample below) 

 

                                               
 

  

Voucher to be claimed 

by this date. 
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➢ I have availed the Lounge access by presenting Millennia credit card at the Lounge in the past, will I be 
able to continue to access lounge by presenting the card? 

• 2 Complementary access were available for Millennia credit card per Calendar Quarter, Customers 
would present the card directly at the lounge for access, over and above the 2 complementary visits, 
Charges were applicable. 

• With the discontinuation of complementary visits, Customer can still avail lounge directly using the 
Credit card on Chargeable basis as per the rates applicable and communicated by the lounge staff. 

• Alternatively, customers who have qualified for Quarterly Spends Milestone Program / Benefit can opt 
for Airport Lounge access voucher from the available list of Brands i.e. users can either opt for HOI 
airport lounge access voucher (Or) Rs.1000 voucher from available list of Brands. Customers cannot 
claim more than 1 voucher from the list. 

 

Steps to Claim the Quarterly Spends Milestone voucher: 

 

1. Steps to claim (Via Email communication received): On receiving the email information for the winner 
communication for Spends Milestone Voucher. Customer can click on the link (refer Click here to claim 
your Gift Voucher, in the sample mail below) provided on the email, which will guide the customer to 
Millennia Milestone Voucher claim page. 

 

 

 

 
 

 

2. On the Millennia Milestone Voucher claim page, Customer can make a choice of voucher from the 
available list of brands, Enter Mobile number and validate OTP. The Voucher will be sent to the 
customer’s registered credentials. Customer can opt for anyone of available brands. 

Please Note: Lounge access is now integrated into quarterly spends milestone program. Upon 
achieving quarterly spends milestone, users can either opt for HOI airport lounge access voucher 
(Or) Rs.1000 voucher from available list of Brands. 

 

 

Customer to click on this link to visit 

Milestone Voucher Claim Paget the 

Millennia milestone 

voucher claim page 
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Milestone Voucher Claim Page 

 

Customer to click on redeem now for their preferred brand, Enter Mobile number and OTP 
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3. Customer’s opting for Lounge Access voucher (HOI Airport Lounge Access) will be sent a SMS / Email 
with the voucher code. Customers can scan the QR code (available on email) or show the voucher 
code at the eligible Lounge for access. 

In case of any concerns while accessing lounge access, contact helpline numbers mentioned in your E-

vouchers. 

• Voucher will be valid for 3 months. 

 

 
 

List of Eligible lounges: Millennia Credit Card - Lounge List 

For TnCs on Milestone Spends Program / Benefit, refer detailed Terms & Conditions on the product webpage. 

https://32840582.isolation.zscaler.com/profile/25c06a6e-9d09-41e5-80d3-03059842abbc/zia-session/?controls_id=c39d0cce-653e-4173-af5c-55c150e94633&region=hyd&tenant=a26afe3e2689&user=655ebacef1e6ed7cc5dfbdcc9c5579f000c6a935bb6e608b9c876363dad62b35&original_url=https%3A%2F%2Flms.hoi.in%2Flounge-list%2FMIL&key=sh-1&hmac=6b735b1f5122baca6e2605d3c2997be73e2f22b775aeb7baa8d409071300320c

