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I} HDFC BANK

Women Speciale Gold Savings Account Generic Terms & Conditions:

Customer to use their registered mobile number to redeem their vouchers/gift
cards/memberships

Vouchers/gift cards/memberships once redeemed, cannot be re-issued

Vouchers/gift cards/memberships will be sent via Email/SMS to the customers from the
bank within 105 days from end of eligibility period of the applicable offer

Any query regarding the program will be entertained till 90 days from Offer fulfilment /
offer communication date. Post this, the Bank will not entertain any correspondence or
communication regarding this Program

These offers are not applicable on account upgrades and will be provided only on new
account opening. Furthermore, the eligibility for the offer will only be on the 1% Speciale
Women’s Gold Savings account opened by any customer

Bank reserves the right to change/ modify/ withdraw/ suspend the offers from time to
time.

In case of any issue relating to the above offer including any dispute or discrepancy or
non-receipt of voucher or on my/our eligibility, HDFC Bank’s decision shall be final and
binding on me/us in all respects

Vouchers will be sent to you on your registered mobile number and email ID. The Bank
will not be responsible or liable in case the above offer is not configured or could not be
availed due to any restrictions including DNC/ NDNC or any delay, congestion on any
telephone network or line or issues related to computer on-line system, servers or
providers, website or mobile app or any other reason beyond the control of HDFC Bank.
The Bank shall not be held responsible or liable for any/all losses caused to the user by
the Partner or the third party in whatsoever manner which results in a breach of law or
violates the terms under this Agreement.

Notwithstanding anything contained herein, the Bank reserves the right at any time, at
its absolute discretion without prior notice to the customers and without assigning any
reason whatsoever, to add/alter/modify/change or vary all of these terms and conditions
or to replace, wholly or in part, this Offer by another offer, whether similar to this Offer or
not, or to extend or cancel/ discontinue/ withdraw this Offer altogether. Further, the
Bank shall also be at a liberty to reject any claims in the event of irregularity,
discrepancy, or dispute, and the decision of the Bank in such scenario shall be final.

All disputes, if any, arising out of or in connection with or as a result of above Offer/s or
otherwise relating hereto shall be subject to the exclusive jurisdiction of the competent
courts / tribunals in Mumbai only, irrespective of whether courts / tribunals in other
areas have concurrent or similar jurisdiction.

Terms & Conditions: Free comprehensive health check-up membership with MediBuddy
¢ The health check-up is issued by Phasorz Technologies Private Limited (“Hereafter
referred to us MediBuddy, we, us, Company, Platform, App”) that owns and operates
www.medibuddy.in and a mobile application under the brand name MediBuddy
(collectively referred to as the “Platform”).
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To register and avail services, please visit
https://affinity.medibuddy.in/home?utm_source=hdfc_bank

Each membership voucher code can be redeemed only once per user.

Only one membership voucher code can be used at a time and cannot be combined
with other offers.

Membership voucher code is not transferable and cannot be resold or redeemed for
cash. ® Membership once activated cannot be cancelled or paused

Membership/s once activated will be valid for a period of 180 days from registration

Any services/ benefits not consumed during this period shall be forfeited.

Being a member of MediBuddy Plan; you can choose to avail other services and benefits
available on our platform by making the necessary payments as displayed on our
application

The membership is subject to applicable laws, Terms of Use and Privacy Statement.

Services under Speciale Gold Women’s Account are available in India only.

Upon successful registration and member validation; customers are entitled to
following services during the membership tenure:

o Tele/Video doctor consultation
o One sponsored health check covering 51 test using home sample collection
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