HDFC Bank has partnered with Go Digit General Insurance Limited to offer complimentary
Business insurance and payment protection cover to New to Bank (“NTB”) customers.

Complimentary offers for all account types

Cover / Sum Payment

Categor .
gory Insured Protection

Shop Insurance

Payment

Biz Lite+ Account .
Protection

2,00,000 3,00,000

Biz Pro+ Account + Shop Content 2,50,000 5,00,000

Biz Ultra+ (Burglary + Cash

Account Covers) 3,00,000 7,50,000

Biz Elite+ Account 4,00,000 10,00,000

Complimentary Business Insurance & Payment Protection cover will be offered for the 1st
year of Account opening to all new to bank accounts

In Business Insurance, you will be covered for:

e Damage and loss to your shop content due to burglary within the insured premises
e Cash stored in safe and counter of your shop
e Cash in transit by you, your authorised employees or immediate family member

Category wise Sum insured for all the covers under Business Insurance

Burglary
Category / Cover | (Sum Insured -
Sl)

Cash in Safe Cash in Counter Cash in Transit
(Sub limit of SI) | (Sub limit of SI) | (Sub limit of SI)

Biz Lite+ Account 3,00,000 30,000 10,000 30,000

Biz Pro+ Account 5,00,000 50,000 10,000 50,000

Biz Ultra+ Account 7,50,000 75,000 10,000 75,000
Biz Elite+ Account 10,00,000 1,00,000 10,000 1,00,000

In Payment Protection cover, you will be covered for :

e Un authorised / fraudulent transaction on your current account debit card

e Financial loss due to skimming, counterfeiting, cloning, phishing, and other similar
kind of fraud on your card




ATM robbery and ATM related frauds like manipulated ATM Machine, Card Cloning
at the ATM etc

Financial loss due to fraudulent transaction in internet banking account / mobile
banking account/ UPI Account or any other legitimate electronic modes
e Loss of Digital wallet balance due Un authorised / fraudulent transactions

Category wise Sum insured for Payment protection

Category Cover Sum Insured

Biz Lite+ Account 2,00,000

Payme.nt 2,50,000
protection

Biz Ultra+ Account 3,00,000
Biz Elite+ Account 4,00,000

Biz Pro+ Account

Top up cover is for all the business account customers of HDFC Bank. In the offering, you can
buy a Top up for your existing business insurance and payment protection as per your sum
insured requirements.

This proposition includes:

e Payment protection top up cover, where you can buy a top up plan of sum insured
2L/2.5L/3L/4L

Business insurance top up cover provides options to cover your shop against fire,
Earthquake, flood, Riot, Burglary and more. Based on your shop pin code and
occupancy type, you will be able to select the covers.

Customers who have complimentary offering from the Bank, can renew the cover for next
year at below premium.

Payment
Category Cover Protection Sum
Insured

Biz Lite+ Account | Payment Protection 200000 300000 767
Biz Pro+ Account | + Shop Content 250000 500000 1141
Biz Ultra+ Account | (Burglary + Cash Covers) 300000 750000 1593
Biz Elite+ Account 400000 1000000 2104

Shop Insurance Gross
Sum Insured Premium




Sum insured

Gross Premium

Payment Protection Top Up

2,00,000

295

2,50,000

354

3,00,000

413

4,00,000

531

Business Insurance: Option 1 - For preferred occupancies & pin codes

Cover

Sum insured

Gross Premium

Shop Content
(FLEXA! + EQ? + STFI® + Burglary)

Per lakh

157

Business Insurance: Option 2 - For preferred occupancies & pin codes

Cover

Sum insured

Gross Premium

Shop Content
(FLEXA! + EQ? + STFI® + Burglary+
*Cash Covers)

Per lakh

197

Business Insurance: Option 3 - For Non- preferred occupancies & pin codes

Cover

Sum insured

Gross Premium

Shop Content
(Burglary + *Cash Covers)

Per lakh

157

Pin codes and occupancies are categorized as per Digit insurance’s guidelines
1.Fire, lightning, Explosion, Aircraft damage; 2. Earthquake; 3. Strom, Tempest, Inundation

*Cash Cover includes cash in safe, cash in counter and in transit. Sum Insured limit is 10% of Burglary
sum insured, max upto 10L for cash in safe and cash in transit, max 10k for cash in counter

Agarbathi Shops

Automobile Parts and Accessories
Bakery and Confectionary

Beer, Wine, and Liquor Stores
Book shop

Building Material and Supplies Dealers
Clinics

Cosmetics




Cyber Cafe

Electrical & electronics goods

Electricians, Plumbers, Carpenters service

Fish, Meat stalls

Florist, Flower Shop

Food Truck

Footwear, Leather Shops

Furniture

Gaming Parlours

Garments (Readymade and Tailoring)

Gift, Novelty, and Souvenir Stores

Glass, Cereamics

Grocery Store

Gym, Fitness, Dance, Studio

Handicrafts

Hardware

Home Decor and Kitchen Accessories

Laundry

Lawn and Garden Equipment and Supplies Stores

Milk Products, Ice cream

Mobile, Elec Accessories

News paper Agents

Optician, Eye Wear, Spectacles

Paint Shops

Pan Shop

Pedal Cycle Dealers

Pet and Pet Supplies Stores

Pharmacy, Medical Store

Photo Studio

Power Equipment Stores

Salon & Spa

Service Centre excl Automobiles

Sporting Goods, Hobby, and Musical Instrument Stores

Stationery

Super Market

Surgical Instruments

Tailors

Tea shop

Tobacco Stores

Toy Shops

Tyre Dealers

Umbrella Shops

Wallpaper Stores

Office

Restaurant




Non Preferred Occupancy
Automobile Work Shops
Battery Show Rooms

Chemical shops

Fire Cracker Shops

Gas Stations

Motor vehicle Dealers

Painting Workshops

Petrol Pumps

Shops Dealing with Scraps

Standalone Godowns/ warehouses

Wood mills

Dry Cleaning

Art Dealers

Watch Showrooms
Watch maker, Watch shop

Shops with hazardous goods are not covered. Following is the list of hazardous goods

Celluloid Goods, Coir goods, Coir Loose, Plastic, Foam Plastic

Crackers and Fire Works

Explosives of any kind

Hay/Straw

Hemp, Jute Loose, Matches

Methylated Spirit

Nitro-Cellulose Plastics, Oils/Ether/Industrial Solvents and other inflammable liquids
flashing liquids flashing at and below 320 C (Closed Cup test)

Paints with inflammable base having Flash point below 320 C (Closed Cup test) Other
than in sealed tins or drums

Varnishes having Flash point below 320 C (Closed Cup Test) other than in sealed tins or
drums

Disinfectant liquids and liquid insecticides-other than in sealed tins or drums

Vegetable fibres of any kind including Rayon Fibre

Payment Protection

Coverages
1. Sections 1, 2 and 3 are covered:
a. Card Cover
b. Other Electronic Transaction Cover
c. Digital Wallet Cover
2. Pre-reporting period: 24 hours
3. Post reporting period: NA
4. Warranted that all cards are chip and pin based - EMV Chip cards




5. 24 hours call centre to be operational for bank customers to report and block lost/ misused
cards and accounts.

6. Cover will be applicable for members who have opted for the program through Bank platform
and has paid the premium.

7. Refund to be made to the insurer wherever recovery is made on a claim. This

policy will be in excess of already existing policy

Exclusions

1. Any loss arising out of online transactions done without the mandatory 2 factor
authentication

2. Losses where PIN/ OTP/ Password / 2nd Level authorisations are compromised.

3. Transaction through UPI Lite

4. Gross Negligence

5. Transaction done on non-Verisign, Go Daddy, DigiCert, Network Solution authenticated
websites.

6. Any claim due to deliberate breach of law

7. Losses sustained by the Insured resulting directly or Indirectly from any fraudulent or
(dishonest acts committed by Insured's employee/ members of household, acting along or in
collusion with others in respect of debit card operations.

8. War/Terrorism

9. Prior or subsequent discovery of Financial Loss where the loss is discovered: (i)prior to the
commencement of the policy period; or (ii)subsequent to the expiry of the Policy Period.

10. Bank’s security/system being compromised.

11. Losses from e-wallet, Debit card and UPI through AutoPay or Standing Instruction
facility.

12. Pre-Delivery Frauds

13. Cost of stolen/lost mobile phone/laptop and other devices.

14. Consequential losses and any legal liability and taxes or convenience/ other associated
fees of whatsoever nature

15. Vishing/ Tele-Phishing
All losses within 2 days from Risk inception date is not covered.

Business Insurance - Fire
Fire, including due to its own fermentation, or natural heating,
Coverage or spontaneous combustion.
Explosion or Implosion Sum Insured

Sum Insured

Lightning Sum Insured
Earthquake, volcanic eruption, or other like convulsions of
nature

Storm, Cyclone, Typhoon, Tempest, Hurricane, Tornado,
Tsunami, Flood and Inundation

Subsidence of the land on which Your Home Building stands,
Landslide, Rockslide

Bush fire, Forest Fire, Jungle Fire Sum Insured
Impact damage of any kind, i.e., damage caused by impact of,
or collision caused by any external physical object (e.g. vehicle, | Sum Insured
falling trees, aircraft, wall etc.)
Missile testing operations Sum Insured

Sum Insured

Sum Insured

Sum Insured

Riot, Strikes, Malicious Damages Sum Insured




Exclusions

Bursting or overflowing of water tanks, apparatus and pipes,
Leakage from automatic sprinkler installations.

Theft within 7 days from the occurrence of and proximately
caused by any of the above Insured Events.

Additions, alterations or extensions

Temporary removal of stocks

Stocks on floater basis
Cover for Specific Contents
Money

documents such as deeds, manuscripts, business
books, plans, drawings, securities etc.
Computer programmes, information and data

Cover for personal effects of employees, Directors
and visitors

Start-Up Expenses

Professional Fees

Removal of Debris

Under Insurance
Costs compelled by Municipal Regulations

10% of claim amount subject to a minimum of INR 10,000/- e.e.c

Sum Insured
Sum Insured

Sum Insured

Upto 15% of Sum
Insured

Upto 10% of the
value

Sum Insured

Upto INR 50,000
Upto INR 50,000

Upto INR 5 Lakhs
Upto 15000 per
person max upto
20 persons
Upto INR 1 Lakhs
5% of Claim
Amount
2% of Claim
Amount

| 15%

| Sum Insured

**For sub categories: Electrical & electronics goods; Mobile, Elec Accessories;
Pharmacy, Medical Store,10% of the claim amount subject to a minimum of INR

25,000 for each and every claim

Theft, Larceny Excluded
Shops dealing in hazardous goods - listed

Terrorism Excess - 1% of the claim amount subject to a min of rs 10,000 each and

every claim
Underinsurance waiver - 15%
Any deliberate, wilful or intentional act,

Loss, destruction or damage to stocks in cold storage due to change in temperature,

War, invasion, war-like operations,
lonising radiation
Pollution or contamination,

Property is missing or has been mislaid, Mysterious disappearances and

unexplained losses
Consequential or indirect loss or damage
Costs, fees or expenses for preparing any claim,

Insured premised or building remains unoccupied for more than 30 days,




Terms and
Conditions

Bullion or unset precious stones, any curious or works of art

Loss, damage or destruction to any electrical/electronic machine, apparatus,
fixture, or fitting by over-running, excessive pressure, short circuiting, arcing, self-
heating or leakage of electricity from whatever cause (lightning included). This
exclusion applies only to the particular machine so lost, damaged or destroyed.
Kutcha construction warranty - Shops constructed using wooden planks, thatched
leaves, grass / hay / bamboo / plastic cloth / asphalt cloth / canvas / tarpaulin and
the like.

Loss to Customers belongings

Contents to mean store inventory + Furniture fixtures and appliances in the store.
FIR mandatory in case of burglary claims

All cash to be transferred to safe/Locked drawer after business hours.

Safe to mean a safe of standard make.

Automatic reinstatement of Sum Insured

Digit Money Insurance Policy (If Opted)

Cash in Safe

Cashin
counter

Cashln
Transit

Exclusions

Warranties

10% of claim amount subject to a minimum of INR 10,000/- each and every claim
For subcategories: Electrical & electronics goods; Mobile, Elec Accessories;
Pharmacy, Medical Store,10% of the claim amount subject to a minimum of INR
25,000 for each and every claim

Cash in Safe would mean cash maintained in a locked burglar proof safe outside
business hour.

Cash kept in drawers; cupboards would not fall under the purview of the policy.
Cash kept in counter mean cash maintained in counter during business hours.
Such cash should be moved to safe out of business hours

Cash movement shall cover “loss due to any fortuitous cause beyond the control
of the insured, whilst exercising all Reasonable care “such movement from
office/shop to bank and vice versa [within the Shop/Insured’s city limits], by the
insured/ own employees/ immediate Family members [Spouse, own children
above 18 Years of age].

Transit by Private 4 wheeler or in an exclusively hired vehicle for SI more than 5Ik.

Infidelity Of Cash Carrying Employees
Transit by Public Transport and Intercity Transits. Transit between the locations
are not covered, this is expected to be done through banks.

Warranted Keys/Combination Notes Of Safe Not To Be Left On Premises.
Warranted that Cash Should Be Carried By Authorized Or Designated Employees
Of The Company & preferably in Insured’s own vehicle.

Warranted that Transit is only from Insured’s Premises to Bank Premises and vice
versa within city limits and only during the official banking Hours with adequate
security measures.

Warranted That The Cash Records Are Balanced At The End Of The Day
Warranted that insured should maintain all books of records for satisfactory
verification in case of claims arising out of any loss




Warranted that All cash to be transferred to safe/Locked drawer after business
hours.

Business Insurance - Burglary

Excess 10% of claim amount subject to a minimum of INR 10,000/- each and every claim
**For sub categories: Electrical & electronics goods; Mobile, Elec Accessories;
Pharmacy, Medical Store,10% of the claim amount subject to a minimum of INR
25,000 for each and every claim

Money in Counter Excess: 5% of

claim amount subject to a minimum

of INR 5,000/- each and every claim

Warranted that for Storage Risks, Items should be within a Closed Compound with
Warranties | Boundary walls on all sides and guarded entry and exit.

Warranted that the Building is not of Kutcha Construction.

Warranted that Premises are Guarded round the Clock with CCTV Surveillance &
Recording must be available for at least 7 Days For stock more than 20Lk.

Exclusion Theft, Larceny And RSMD

Terms and

Conditions | Subject to Designation of Property Clause

Goods held in trust are covered if the same is included in the Burglary Sum Insured
Money Money in counter, Safe and Transit is covered. Money to be in a securely locked

Insurance | safe or securely locked strong room on the Premises, provided that the key and

(If opted) | details of the combination are removed from the premises whilst closed for

business.

** Not applicable for Complimentary cover

General Exclusions

Burglary :Jewellery Shops, Goldsmiths, Silversmiths, Money Lenders, Pawn Brokers and
similar Occpations.

Stocks/Goods Stored in Open, High Valued Stocks like Electronic Gadgets, Watches,
Precious Stones/Percious Metal items/Ornaments, Money (Unless Money Insurance
Cover is specifically Opted), Monetary Instruments like Cheques/Bank Drafts and
Valuables of every kind and description.

Burglary, Sign Board,Asset care: Mysterious Disappearance & Unexplained Losses
(i.e.Accidental Loss)

All: Terrorism Damage Cover

All: Sanctions Limitation and Exclusions Clause

All: Cyber Rsk Exclusion Clause




All: Infectious Disease / COVID-19 Exclusion: Notwithstanding any provision to the
contrary, this insurance excludes any loss, damage, liability, expense, fines, penalties or
any other amount directly or indirectly caused by, in connection with, or in any way
involving or arising out of any of the following —including any fear or threat thereof,
whether actual or perceived —

¢ Any infectious disease, virus, bacterium or other microorganism (whether
asymptomatic or not); or

e Coronavirus (COVID-19) including any mutation or variation thereof; or

e Pandemic or epidemic, as declared as such by the World Health Organization

¢ Exclusion LMA 5393 applicable

General Terms & Conditons

Kutcha Construction defination: Building(s) having walls and/or roofs of wooden
planks/thatched leaves and/or grass/hay of any kind/bamboo/plastic cloth/asphalt
cloth/canvas/ tarpaulin and the like shall be treated as ‘Kutcha’ construction for rating.

All losses within 15 days from Risk inception date is not covered.

For Burglary & Theft Claim: FIR and Non Traceable Certificate to be submitted at the time
of Claim.

General Warranties
Warranted that Nil Claims for Preceding 3 Years.

Warranted existing protection, detection and alarm system to be maintained in good working
condition and fully operational throughout policy period.

FEA Warranty: Warranted that Fire extinguishing appliances (Portable Hand Appliances/Hydrant

System/Sprinkler System) which are installed in the insured premises shall be maintained in
efficient working condition at all times with trained manpower available to operate the same at
the premises.

Electrical Installation Warranty: Electrical Installation Warranty: It is recommended that
loose/tapped electrical fitting must be replaced with standard type fitting to prevent any chances
of electrical fire.

Electrical wirings should be checked regularly & loose wirings if any to be removed immediately.

Warranted that the premises has no basement or basement is only being used for Parking.

No Smoking Warranty: a) No smoking is allowed other than in any area specifically designated as
an office, canteen break or restroom. 1. b) Suitable receptacles are provided for the disposal of
smoking materials. 2. Prominent No Smoking Signs will be displayed throughout the premises.

Preferred Pin Codes — Pin codes which are identified as less prone to risks like flood,
landslides, land subsidence etc

Non-Preferred Occupancy Pin Codes — Pin codes which are identified as highly prone to risks
like flood, landslides, land subsidence etc




to view the list of Non-Preferred Pin Codes.

For Claim settlements or related queries, please contact Go Digit General Insurance Limited directly
using following contact details:

Coverage Email Customer care number

Business insurance support.liabilityclaims@godigit.com 1800-258-5956

Payment protection nonmotor.claims@godigit.com 1800-258-5956

For any query related to your insurance or claim, please contact Go Digit General Insurance Limited
at hello@godigit.com/ 1800-103-4448



mailto:nonmotor.claims@godigit.com
mailto:hello@godigit.com/
https://d2h44aw7l5xdvz.cloudfront.net/CRM/PRM/Blocked_Pin_Code_List.pdf

