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ANTI - BRIBERY AND ANTI - CORRUPTION POLICY OF HDFC BANK LIMITED 
 

I. INTRODUCTION: 
 
At HDFC Bank Limited (“the Bank”) we recognise the paramount importance of ethics, integrity 
and the rule of law. The Bank has a zero-tolerance approach to bribery and corruption in all 
its forms and is committed to conducting its business in an honest and ethical manner in 
accordance with the highest legal standards.  
 
The Bank expects the highest standards of professionalism and integrity from all of its staff 
and those with whom we hold business relationships, including compliance with all applicable 
anti-corruption laws including, but not limited to, the Prevention of Corruption Act ("PCA"), the 
UK Bribery Act 2010 ("UKBA") and the United States Foreign and Corrupt Practices Act 
("FCPA"). 
 
This Policy applies to all persons working for or on behalf of the Bank in any capacity, including 
all Bank board members, officers, directors and employees (including permanent, temporary, 
casual / contract workers, interns, and trainees) at all grades and levels, centres and 
jurisdictions. This group of individuals will be referred to as employees for the purpose of this 
Policy.  
 
In particular, the Bank prohibits offering, promising, giving or authorizing others to gift anything 
in excess of a certain value, either directly or indirectly, to any person or entity. Bank or Bank 
employees must not offer, promise or grant anything of value to anyone for the purpose of 
influencing the recipient under any circumstances. Payments made indirectly through any 
intermediary or other third party are subject to the same restrictions. 
 
Compliance with the provisions of Anti-Bribery and Anti-Corruption Policy (‘Policy”) of HDFC 
Bank Limited (the “Bank”) is mandatory. If a local law or a business unit imposes stricter 
requirements than those described in Anti-Bribery & Anti-corruption Policy, then the more 
stringent of the two shall need to be adhered to. 
 
The Bank also requires that all third parties with which it does business (including DSAs, 
collection agents, vendors, customers, suppliers, intermediaries, external representatives and 
any other third party) comply with this Policy in relation to any activities performed for or on 
behalf of the Bank.   
 
Non-Compliance with above laws is a serious criminal and civil offence and can result in the 
imposition of heavy fines and/or criminal prosecution and severe reputational damage. Hence, 
Bank employees, joint ventures and their third Parties (like DSAs, Collection agents, and 
others) and suppliers are required to fully comply with the requirements of this Policy. 
 
The Policy clearly defines the terms ‘bribery’ and ‘corruption’ and enumerates the different 
acts of corruption and punishable offences, in line with the regulatory guidelines (RBI’s 
‘Internal Vigilance in Private Sector/Foreign Banks) and provisions of the ‘The Prevention of 
Corruption Act 1988 & Prevention of Corruption Act (Amendment) 2018 
 
This Policy extends to all of our operations in all of the jurisdictions in which we do business. 
 
The Policy will be reviewed/ updated “any time at the discretion of the management” or 
annually, whichever is earlier to ensure that it remains effective, recognising the dynamic and 
high-risk environment in which the Bank operates.  
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II. POLICY : 

 
The objective of this Policy is to ensure that neither the Bank nor any of its employees  or third 
parties engage in bribery or corrupt conduct in the course of their activities for or on behalf of 
the Bank. 
 
This Policy applies to all the Stakeholders, or any other person associated with the Bank and 
who may be acting on behalf of the Bank. This Policy sets out the minimum standard that must 
be followed at all the times. Where any local regulations are stricter than this Policy, they will 
take precedence over this Policy. 
 
This Policy provides guidance to prevent, detect, and report instances of bribery and 
corruption, ensuring that we maintain the trust of our stakeholders and regulators. It applies to 
all offices of the Bank, wherever they are situated. This Policy applies to interactions with both 
public officials and private parties. 
 
Under applicable anti-corruption law, the Bank and its employees may be liable for bribes 
offered or accepted in the course of business, including any bribes offered or accepted by a 
third party acting on behalf of the Bank. 
 
This Policy strictly prohibits the following conduct: 
 

1. To give, promise to give, offer, or accept, a payment or anything of value, to obtain or 
retain any business opportunity or unfair advantage; 
 

2. To give, request/ demand or accept a payment, gift or hospitality to influence any 
procurement process or commercial negotiations; 
 

3. The giving or receiving of gifts of cash or cash equivalents; 
 

4. The acceptance of any gift or hospitality from another person that is above the limit 
mentioned in the Code of Conduct and Ethics Manual; 
 

5. The acceptance of a payment, gift or hospitality from a third party that you know or 
suspect is offered with the expectation that it will secure a business advantage in 
return; 

 
6. Threatening or retaliating against individual who has refused to give or receive a bribe, 

or who has raised concerns under this Policy; or 
 

7. Engaging in any other activity or conduct that may lead to a breach of this policy.  
 
The Bank also strictly prohibits the use of kickbacks and facilitation payments. 
 
Kickbacks are gifts or hospitality which are typically made in return for a business favour or 
advantage. For example, this can include where third parties (including vendors, suppliers and 
contractors) pay part of their fees to the individual approving the contract or offer another 
business advantage as an undisclosed or secret commission. 
 
Facilitation payments or duress payments are mandatorily prohibited such as typically small, 
unofficial payments made to secure or expedite a routine action (e.g., the issuing of licenses, 
visas or regulatory documents). They may also be known as “speed payments", "speed 
money” or "grease payments".  
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Facilitation payments may be allowed by law in certain jurisdictions; however the Bank restricts 
making or accepting facilitation payments except when it is approved by the competent 
authority, The Chief Ethics Officer. Any such payment must be properly recorded and 
documented with due approvals and the records of the payment should be maintained for a 
period of no less than five years. 
 
This Policy does not prohibit payments made to protect an individual's safety or life. To 
proceed with such a payment, the Chief Ethics Officer must be notified immediately and after 
such a payment relevant law enforcement authorities must be notified of the extortion demand 
and payment. Any exceptions to this Policy needs to be approved by the Chief Ethics Officer. 
 
Failure by employees to comply with this Policy will be grounds for disciplinary action, up to 
and including dismissal. The Bank will take appropriate action against any third party who fails 
to comply with this Policy and any applicable anti-bribery and corruption laws. This may 
include termination of the business relationship. 
 
1The Bank has taken a proactive approach to the prevention and detection of bribery and 
corruption by implementing the following measures: 
 

1. Developing, reviewing and maintaining anti-bribery and corruption policies, procedures 
and compliance programs. 
 

2. Carrying out regular risk assessments which assess the nature and extent of internal 
and external risks, including jurisdictional risk, transaction risk and business risk. 

 
3. Training employees about prohibited behaviours and how they can report suspected 

bribery incidents involving employees of the Bank (whistle blower policies). 
 

4. Conducting due diligence of third-party vendors and suppliers. 
 

5. Setting up systems to record the offering and provision of gifts and hospitality; 
 

6. Putting in place a process by which employees and third parties can raise concerns 
about the suspected giving or receiving of bribes; 
 

7.  Putting in place a procedure to investigate alleged/suspected instances of non-
compliance by employees and third parties. 

8. Regularly evaluating the effectiveness of prevention procedures. 
 
 

III. DEFINITIONS: 
 

a. Bribery:   
 
A bribe is a financial or other advantage offered/ demanded, provided or received with the 
intention that the recipient is encouraged to perform a relevant function or activity improperly 
or to reward them from for improper performance in order to secure an unfair business 
advantage. 

 
1 Section 177 of the Companies Act, 2013 mandates certain organizations to create a vigil mechanism which shall be overseen 

by Audit Committee consisting of Board Members. 
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Bribes can take the form of money (including 'kickbacks' and 'facilitation' payments), 
gifts, loans, fees, hospitality, services, discounts, the award of a contract, opportunity, 
or anything of value that would provide  advantage or benefit. 

 
Bribery includes not only direct payments, but also authorising or permitting a third party to 
give or receive a financial or other advantage in order to obtain a relevant benefit or to 
reward another for improper performance.  
 

Bribery is the offer or exchange of money, services or other valuables to influence the 
judgment or conduct of a person in a position of entrusted power. The benefit does not need 
to go to the official in question directly – it can go to a spouse, a child, another relative, a friend, 
or even to the official’s political party as a donation. A bribe is sometimes paid after the fact – 
for instance, in monthly instalments to the official issuing permits to street vendors as long as 
they are allowed to operate. This form of bribery is called a kickback. Bribery is widely 
criminalised, and both the party paying the bribe and the party receiving may be liable. 

 
b. Undue advantage: 2 Undue advantage means any gratification whatever, other than legal 

remuneration.  
 
• The word “gratification” is not limited to pecuniary gratifications or to gratifications 

estimable in money. 
• “Legal remuneration” means any salary, commission, fees, performance bonus/ 

incentives and other entitlements which the Bank official/ employee is paid by the Bank 
during the course of engagement/ employment. 

• The expression “legal remuneration” is not restricted to remuneration paid to a public 
servant but includes all remuneration which he is permitted by the Government or the 
organization, which he serves, to receive.  

 
‘Undue advantage’ may include cash, cash equivalents (such as gift cards), items such as 
jewellery, mobile phones, i-pads, excessive business promotional activities, meals, 
entertainment of any kind (such as tickets to concerts/ sporting events). Offers of 
employment and personal favours or other advantages are some more examples of the 
many types of things that would qualify as ‘Undue advantage’.  
 

3Any employee who -  

i) obtains or accepts or attempts to obtain from any person, an Undue advantage, with 
the intention of, improperly or dishonestly performing or causing forbearance or 
causing performance of an official  duty;  

ii) obtains or accepts or attempts to obtain, an Undue advantage from any person as 
a reward for the improper or dishonest performance of an official duty or for 
forbearing to perform such duty either by himself or another person;  

iii) performs or induces another employee to perform improperly or dishonestly an 
official duty or to forbear performance of such duty in anticipation of or in 
consequence of accepting an Undue advantage from any person.  

 
Explanation 1. – The obtaining, accepting or the attempting to obtain an Undue advantage 
shall itself constitute an offence even if the performance of an official duty by an employee, is 
not or has not been improper. 
Illustration – An employee asks a third person to give him an amount of ten thousand rupees 
to process his loan application on time. The employee will be guilty of an offence under the 
Act. 
 

 
2 Section 2(d) of the Prevention of Corruption Act, 1988 
3 As per section 7 of The Prevention of Corruption Act, 1988 
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Explanation 2 – The expressions “obtains” or “accepts” or “attempts to obtain” shall cover 
cases where a person being an employee, obtains or accepts or attempts to obtain, any Undue 
advantage for himself or for another person, by abusing his position as an employee or by 
using his personal influence over another employee or by any other corrupt or illegal means; 
It shall be immaterial whether such person being an employee obtains or accepts or attempts 
to obtain the Undue advantage directly or through a third party.  
 
The above provisions shall not apply where an employee is compelled to give such Undue 
advantage. The employee so compelled shall report the matter to the law enforcement 
authority or investigating agency within a period of seven days from the date of giving such 
Undue advantage. 
 
Illustration: A person named “A” gives an employee an amount of five thousand rupees to 
ensure that he is granted a vendor contract or any contract to provide services to the Bank 
over all the other applicant. “A” is guilty of an offence under this Policy. 

 
Regulation of foreign contributions 
 
The Foreign Contribution Regulation Act 2010 (FCRA) prohibits the acceptance of foreign 
hospitality or contributions from foreign sources by persons including government servants, 
employees of any other body owned or controlled by the government, judges, legislators, 
political parties or their office-bearers, except with the permission of the central government. 
The term ‘foreign source’ is defined widely and includes foreign companies, other foreign 
entities, a foreign trust or foundation, or a foreign citizen. Non-governmental organisations 
(including charities) receiving contributions from a foreign source are required to be registered 
under the FCRA and to report contributions. Violation of the FCRA is punishable with 
imprisonment of up to five years or a fine, or both. The FCRA also mandates that persons 
such as member of a legislature or an office bearer of a political party or judge or government 
servant or employee of any corporation or any other body owned or controlled by the 
government shall not accept any foreign hospitality while visiting any country outside India 
without the prior permission of the central government. 

 
c. Public duty: Public duty means a duty in the discharge of which the State, the public or the 

community at large has an interest. 
 

Explanation: In this clause, “State” includes a corporation established by or under a Central, 
Provincial or State Act, or an authority or a body owned or controlled or aided by the 
Government or a Government company. 

 
d. Public Servant:  3The term “public servant” has been broadly defined under Section 2(c) of 

the Prevention of Corruption Act, 1988 (POCA) to include  
 

1. Any person in the service or pay of the Government or remunerated by the Government by 
fees or commission for the performance of any public duty; 

2. Any person in the service or pay of a local authority; 
3. Any person in the service or pay of a corporation established by or under a Central, 

Provincial or State Act, or an authority or a body corporate or controlled or aided by the 
Government or a Government company; 

4. Any judge, including any person empowered by law to discharge whether by himself or 
as a member of any body of persons, any adjudicatory functions; 

 
3 In Central Bureau of Investigation, Bank Securities & Fraud Cell v. Ramesh Gelli & Ors, the Supreme Court of India 

(‘Supreme Court’) held that pursuant to certain provisions of Indian Banking Law, employees of banks (whether public or 
private) are also considered public servants under the PCA. 
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5. Any person authorised by a court of justice to perform any duty, in connection with the 
administration of justice, including a liquidator, receiver or commissioner appointed by 
such court; 

6. Any arbitrator or other person to whom any cause or matter has been referred for decision 
or report by a court of justice or by a competent public authority; 

7. Any person who holds an office by virtue of which he is empowered to prepare, publish, 
maintain or revise an electoral roll or to conduct an election or part of an election; 

8. Any person who holds an office by virtue of which he is authorised or required to perform 
any public duty; 

9. Any person who is the president, secretary or other office-bearer of a registered co-
operative society engaged in agriculture, industry, trade or banking, receiving or having 
received any financial aid from the Central Government or a State Government or from 
any corporation established by or under a Central, Provincial or State Act, or any authority 
or body owned or controlled or aided by the Government or a Government company; 

10. Any person who is the chairman, member or employee of any service commission or 
board, by whatever name called, or a member of any selection committee appointed by 
such Commission or Board for the conduct of any examination or making any selection 
on behalf of such commission or board; 

11. Any person who is a Vice-Chancellor or member of any governing body, professor, 
reader, lecturer or any other teacher or employee, by whatever designation called, of any 
University and any person whose services have been availed of by a University or any 
other public authority in connection with holding or conducting examinations; 

12. (xii) Any person who is an officer-bearer or any employee of an educational, scientific, 
social, cultural or other institution, in whatever manner established, receiving or having 
received any financial assistance from the Central Government or any State Government, 
or local or other public authority. 

 
The term “public servant” is equivalent to the term “public official” or “foreign public official” or 

“Government Official”.  
 

Under the UKBA it is an offence to bribe a foreign public official. The UKBA defines a "Foreign 
public official" as an individual who holds a legislative, administrative or judicial position of any 
kind, whether appointed or elected, of a country outside of the United Kingdom. 
 
Explanation 1. — Persons falling under any of the above terms are public servants, whether 
appointed by the Government or not.  
 
Explanation 2. — Wherever the words "Public Servant" occur, they shall be understood as 
every person who is in actual possession of the situation of a Public Servant, whatever legal 
defect there may be in his right to hold that situation. 
 
Section 7A of the POCA states that whoever accepts or obtains or attempts to obtain from 
another person for himself or for any other person any Undue advantage as a motive or reward 
to induce a public servant, by corrupt or illegal means or by exercise of his personal influence 
to perform or to cause performance of a public duty improperly or dishonestly or to forbear or 
to cause to forbear such public duty by such public servant or by another public servant, shall 
be punishable with imprisonment for a term which shall not be less than three years but which 
may extend to seven years and shall also be liable to fine. 
 
Section 8 of the POCA states that ‘any person who gives or promises to give an Undue 
advantage to another person or persons, with intention- 
 

1. to induce a Public Servant to perform improperly a public duty; or 
2. to reward such Public Servant for the improper performance of public duty, 
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shall be punishable with imprisonment for a term which may extend to seven years or with fine 
or with both’ 
 
Nothing in this clause shall apply to a person, if that person, after informing a law enforcement 
authority or investigating agency, gives or promises to give any Undue advantage to another 
person in order to assist such law enforcement authority or investigating agency in its 
investigation of the offence alleged against the latter. 
 
Thus, not only taking bribe but even giving bribe is a punishable offence under POCA.  Similar 
anti-corruption laws in other jurisdictions also prohibit giving and accepting bribes and those 
jurisdictions may be able to convict and punish offenders even if the misconduct occurred in 
India. 

 
e. Relative/ Family Member: 4As defined in the Annexure III of the Code of Conduct & Ethics 

Manual. 
 

f. Commercial Organisation: “Commercial organisation” means  
 

• A body which is incorporated inside or outside India and which carries on a 
business, whether in India or outside India;  

• A partnership firm or any association of persons formed inside or outside India and 
which carries on a business whether in India or outside India; 

 
“Business” includes a trade, profession, or providing service.  
 
A person is said to be associated with the Commercial Organisation, if such person 
performs services for or on behalf of the Commercial Organisation.  
 
Where an offence is committed by a Commercial Organisation and such offence is proved 
in the court to have been committed with the consent or connivance of any director / 
manager / secretary or other officer shall be of the Commercial Organization, such director 
/ manager / secretary or other officer shall be guilty of the offence as defined under The 

Prevention of Corruption (Amendment) Act, 2018. 
 

g. Conflict of interest: Conflict of interest issues may arise in dealings between employees 
and third parties because of various activities/ roles of the Bank.  

 
A Conflict of interest may arise when any dealing with any of the entities named above may 
be or may appear to be influenced by your relationship with them. Such relationships may 
impair an objective or impartial assessment of the dealing/ transaction or give the impression 
that it may have done so, and may not, therefore, be in the best interests of the Bank.  
 
Conflicts of interest may also arise for the Bank in respect of its reporting lines and 
information flows between the Bank and its other group entities. Such reporting/ business 
and information flow may lead to emergence of conflicts of interest.  
 
Conflicts of interest may also arise when the personal interest of any employee of the Bank 
interferes or appears to interfere in any manner with the interests of the Bank or its clients or 
where the interests of two or more clients appear to be in conflict with each other. 

 
h.  Acts of Corruption:  

 
4 Section 2(77) of the Companies Act, 2013 to be read with Rule 4 of the Companies (Specification of Definitions Details) Rules 

2014 
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• Corruption is the abuse of power or authority for private gain, whether pecuniary or 
otherwise and includes ‘Bribery’ as a form of Corruption. Examples of corruption will 
generally involve the payment or giving of bribes to private persons or government officials, 
including those in positions of power, to achieve an advantage.    

 
• The World Bank, for example, defines corruption more narrowly as “abuse of public office 

for private gain”. All expert/specialist variations nevertheless include three common 
elements: abuse (misuse, violation) of entrusted power (duty, office, etc.) and private 
benefit. In everyday language the term is used more broadly to denote a wide variety of 
objectionable or immoral acts, and not only those associated with formal duty. 

 
 
Reserve Bank of India (RBI), under its guidelines on ‘Internal Vigilance in Private Sector/ 
Foreign Banks’ dated May 26, 2011 (as amended from time to time), highlights the following 
acts as acts in which a vigilance angle is obvious. Reference may also be made to the 
Clause 7 of the Vigilance Policy of the Bank. The same can be squarely termed as identified 
Acts of Corruption on part of any official of the Bank: 

➢ Demanding and/or accepting gratification other than legal remuneration in respect 
of an official act or for using influence with any other official by any bank official;  

➢ Obtaining valuable thing, without consideration or with inadequate consideration 
from a person with whom any bank official has or is likely to have official dealings 
or his subordinates have official dealings or where he (the bank official) can exert 
influence;  

➢ Obtaining for himself or for any other person any valuable thing or pecuniary 
advantage by corrupt or illegal means or by abusing his position as a bank official.  

➢ Possession of assets disproportionate to his known sources of income.  
➢ Cases of misappropriation, forgery or cheating or other similar criminal offences.  

 
The Investigations into any act which has a “Vigilance Angle” will be guided by the “Clause 9 
– Vigilance Enquiry Process” of the Vigilance Policy of the Bank.  

 
 

IV. POLICY STATEMENTS: 
 

a. ACTIONS / BEHAVIOUR THAT MAY BE CONSTRUED AS BRIBERY 
 
While deciding whether an action and behaviour can be interpreted or perceived as an 
intended bribe, the following should be kept in mind:  
 

• Intent of the transaction  
• Whether or not there is a ‘quid pro quo’ involved, that is, that the payment or gift is 

offered in order to obtain a business opportunity or unfair advantage  
• Whether the offeror is engaged in any activity which may raise an appearance of 

impropriety, for example procurement or re-tendering of a contract; 
• The person/ entity at the receiving end is a Government Official/ Government 

Department.  
• The person/ entity at the receiving end is an employee in Commercial Organisation.  
• Whether or not adequate approvals and documentation exist for the transaction.  
• Whether it would create an actual or perceived ‘Conflict of interest’.  

 
Bribery risks are not limited to cash payments and may arise from an offer or transfer of 
anything of value including an opportunity to participate in future transactions.  
 

b. Third Parties  
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i. As may be applicable, a third party appointed to act on behalf of the Bank must be 
selected on the basis of their commercial and technical expertise and the Bank’s 
need for the products or services. No person or entity may be appointed on the 
basis of a relationship with a Government Official, government department or 
business associate, or because of a family connection or friendship. Prior to 
entering into a relationship, the Bank requires its employees to conduct appropriate 
due diligence in accordance with its procedures to ensure that such a third party is 
a legitimate service provider and to identify circumstances suggesting that such 
party has not engaged or may not be engaging in illegal or unethical conduct. Any 
red flags discovered prior to commencement or during the course of the business 
relationship must be reported to the CHRO/ Chief of Internal Vigilance/ Chief Ethics 
Officer for further investigation. Should any employee/ Person discover any illegal 
or unethical conduct by a third party, he/ she should report this to the CHRO/ 
Business Head/ Chief Ethics Officer at the earliest.  
 

ii.   The Bank has zero tolerance for any conduct by any external entity in contravention 
of this Policy or any anti-bribery and anti-corruption law. The Bank and its 
employees may be subject to civil and/ or criminal liability if any third party, including 
contractors, suppliers, distributors, joint venture partners and other business 
partners, engage in any activity violating this Policy or any anti-bribery and anti-
corruption law.  

 
iii. As may be applicable, third parties, at the start of any relationship with the Bank are 

required to be in compliance with the applicable anti-bribery and anti-corruption 
laws and shall comply with this Policy. 

 
c. Staff hiring:  

 
All employees undergo an exhaustive background verification check including Identity, 
Education, Employment and Financial history as part of their joining process 
 

d. Charitable Donations and Sponsorship 

Charitable donations include donations of money or in-kind donations of goods or 
services by the Bank, such as to schools or community organisations.  
 
At a minimum, all charitable contributions must be:  
 
• Made to a legitimate, bonafide organisation for causes such as Education, Health 

& Sanitation, Environment etc. 
• Reasonable in nature and amount;  
• Permitted under all applicable laws and regulations; and  
• Properly documented  
 
Personal donations made by the employees of Bank are allowed provided those 
donations should not interfere or in any way conflict with the official work of the 
employee or with the Bank in any manner for which proper disclosure be made to the 
Competent Authority in line with Code of Conduct Policy of the Bank. 
 
Thorough vetting for charitable organizations needs to be conducted before any 
donations, ensuring no links to political entities or figures. 
 

e. Political Contributions 
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The bank is committed to and supports the constitution and governance systems of the 
country. Neither the bank nor an employee in his/her official capacity shall support or make 
donations or seek support for or make donation to any political party or candidate for political 
office. 

The Bank will not generally make or authorise political donations or contributions.  
 

Employees must not make political contributions on behalf of the Bank to any political party 
official or political party unless such contribution is expressly permitted by law/ regulation/ 
directive and has been pre-approved by the appropriate authority in the Bank. 

 
 

V. TRAINING 
 
Compliance Certification and Training  
 
• The Bank requires all employees to complete anti-corruption compliance training 

when they join the Bank, and all employees in senior management, sales, 
procurement, government or regulatory relations, legal or other functions identified by 
the Chief Ethics Officer are required to undergo training once a year.  
 

 
VI. REPORTING: 

 
The Bank has a well established whistleblowing system, ensuring that staff and 
stakeholders can report concerns without fear of reprisal, retaliation, discrimination, or 
harassment of any kind. 
 

VII. SPECIFIC OFFENCES: 
 

The following actions qualify as key corruption and Bribery offences under Indian Law: 

• A Public Servant taking illegal gratification as a reward or motive for 
undertaking (or forbearing to undertake) an official act, or for showing (or 
forbearing to show) any favour or disfavour to any person in the exercise of his 
or her official functions, or for rendering any service or disservice to any person; 

• An individual taking illegal gratification to influence a Public Servant for the 
abovementioned actions; 

• An individual taking illegal gratification to exercise personal influence over a 
Public Servant, to induce such Public Servant for the abovementioned actions; 

• A Public Servant obtaining an Undue advantage without consideration from a 
person in connection with business dealings with such person; 

• A Public Servant dishonestly or fraudulently misappropriating or converting for 
personal use any property entrusted to him or her or under his or her control, 
or any Public Servant allowing another person to do as such; 

• A Public Servant obtaining an Undue advantage or monetary advantage for 
himself or herself or any other person by corruption, abuse of his or her position 
of authority or any other illegal means; 

• A Public Servant holding property or resources disproportionate to his or her 
known sources of income; 

• An individual giving or promising to give another person an Undue advantage 
with the intention of inducing a Public Servant to perform a public duty 
improperly or to induce a Public Servant to perform a public duty improperly; 
and 

• Any person associated with a Commercial Organisation that gives or promises 
to give an Undue advantage to a Public Servant. 
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Actions such as the acceptance of foreign contributions without prior 
government approval or registration, money laundering, concealment of foreign 
income and assets, dealing with benami property and committing fraudulent 
acts against a company are also punishable. 
 
Where an individual has been compelled to give a bribe, this act may be 
considered to not contravene the law if the matter is reported to the law 
enforcement authority or investigative agency within seven days. 

 
 

VIII. ANNEXURES 
 

Annexure A: Examples of Bribery  
 
1) Offering a bribe  

Mr Y, an employee of the Bank, offers a personal trip to a hill station to a 
potential customer. This was done with an intention that the customer does 
business with the Bank. This would be an offence as Mr Y is making an offer 
to the customer to gain a commercial advantage.  
 

2) Receiving a bribe  
Mr Y demanded Rs 1000 from each member of SHG Group as commission for 
facilitating availing of SLI Loan.  
 

3) Bribing a Government Official  
Mr. A gave gifts to Government officials for getting CASA balance and booking 
of Fixed deposit with the Bank.  
 

Annexure B: Examples of Gift  
 

1) Mr ‘X’ (New to Bank customer) had approached Mr. ‘Y’ (Bank employee) for a 
bank service. During scrutiny of Mr. ‘X’ documents, eligibility for bank service 
was not met. Subsequently, Mr ‘Y’ received a gift from Mr ‘X’. In lieu of same, 
Mr. ‘Y’ obtained exceptional approval from his seniors by providing false/ 
misleading details.  

 
2) Mr X an agency owner gifts a mobile phone to express his gratitude to Mr R 

(employee of the Bank). Mr R accepts the gifts and agrees to continue giving 
the support needed to the agency. The gift received from Agency owner would 
tantamount to bribery in lieu of the support given by Mr R. 
 
 

 


