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1. Objective

We are conscious of the direct and indirect impacts of our operations on the environment. Our objective is to
better manage these impacts such that, the risks to the environment are minimized. This policy will serve as a
framework to implement a range of internal actions, such as reducing energy consumption, purchasing
renewable electricity, reducing overall emissions and exploring the use of carbon credits. The policy will also guide
management of other components like waste and water.

2. Scope

Applies to all locations which is under the Bank’s operational control.

3. Governance
The Environment Working Group (EWG) will oversee implementation of this policy. The policy will be approved
by the CSR & ESG Committee of the Board post review and approval of the ESG Apex Council.

4. Review
Policy components and targets will be updated every 2 years based on changes in the ESG landscape and global
best practices.

5. Policy Components

a. Environmental Compliance
The Bank is committed to ensuring adherence to applicable/ relevant environmental laws and regulations.

b. Energy Efficiency
The Bank will focus on implementation of efficient systems to achieve energy conservation and improve
energy efficiency in its premises. The Bank will also continue to monitor its energy consumption and ensure
optimal use of energy across its branches and offices. The Bank will strive to conduct energy audit of large
regional and back offices, hubs, training centres in a phased manner.

c. Green Energy
The Bank will work towards meeting its energy demand from non-polluting and renewable energy sources
through onsite or off-site arrangements. The Bank will explore different ways of adopting green energy in its
offices and other premises.

d. Emissions Management
The Bank has taken a target of achieving carbon neutrality in its own operations (Scope 1 &2 emissions) by
FY 2031-32. The Bank will continue to measure and reports its GHG (Greenhouse Gas) emissions every year.
The Bank will also continue to obtain third party verification of its GHG footprint.
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Green Infrastructure
The Bank will ensure that most new premises including branches, offices, and locations undergoing
relocation or renovation are assessed for Green Building certification.

Waste Management

The Bank shall make efforts to dispose waste in the most responsible manner and shall be managed as per
existing applicable laws, rules and guidelines issued by relevant authorities. The Bank will ensure that no
hazardous waste is sent from the Bank to the landfill.

The Bank will strive to reduce the use of all forms of single-use plastic in its offices, branches as well as in its
promotional, marketing and outreach events. The Bank will follow effective waste management practices
and commits to reducing the amount of waste going to the landfill.

Water Management

At the Bank’s offices and branches, water is largely used for employee consumption and domestic purposes.
To further optimise levels of consumption, the Bank will promote best practices in water management and
water conservation and involve employees in water saving initiatives. The Bank also employs rain water
harvesting in all upcoming bank owned premises wherever feasible.

The Bank commits to responsible disposal of sewage as per municipal norms and installing Sewage
Treatment Plants wherever feasible.

Sustainable Procurement

The Bank recognizes the need to work closely with our suppliers to reduce waste, improve efficiency and
reduce carbon footprint and thus will continue to work towards greater integration of environmental and
social factors in our procurement practices.

Build Environmental Awareness

The Bank understands that its employees and other stakeholders play a major role in reducing the Bank’s
environmental impact. The Bank will ensure that the environmental policy is available in the public domain
and communicated to all stakeholders. The Bank will create awareness on environmental impact and risks
associated with environment degradation and climate change. The Bank will engage employees and
encourage them to adopt environment friendly practices.
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