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HDFC Bank ATMs
to offer spot loans
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Mumbai: Automated teller
machines (ATMs), which ha-
ve been slowly taking over
the job of the cash teller over
the last three decades. are
now replacing another bank
position — that of a creditof-
ficer for small loans. HDFC
Bank is extending the func-
tionality of its ATM from pro-
viding anvtime money to ex-
tendinganytime loans.

Recently the bank had au-
tomated ‘its personal loan
approvals by deploying an
analytics engine that would
track the customer’s history
and the credit score provided
by credit information bu-
reaus and, based on these in-
puts, automatically authori-
ze a loan. These analytics
enabled the bank to offer
what it describes a“10-second”
loan for those who log in to
the bank’s portal. The auto-
mated personal loans have
been ahugesuccess withower
12% of thebank’s personal lo-
ans coming from thisrolte,

Now the bank plans to
extend this capability to
ATM sereansaswell.

HDFC Bank has 11,907
ATMs in the country and
227 erore customers with
debit cards who use themin
ATMs in 3.4 crore transac-
tions every month, The
ATMs are the biggest touch
point for the banks in the
physical world.
 'Fasi personal loan’ on
ATMs will be offered to exis-
ting customers of HDFC
Bank, where the customer
will not only be able to see the
offeron ATMs but will alsobe
able to get the personal loan
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in just a few clicks. The bank
will initially Iaunch the loan-
on-ATM product for those
with salary acconnts and cor
porate customers.
“HDFC Bank salary acco-
unt customers can walk
across to ATMs located wit-
hin their office premises do-



