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EXCLUSIVE Q&A ADITYA PURI

MD & CEO, HDFC BANK

‘Customer is Your Wife
d She Changes Every Day’

For Puri,changeis constant. The founding CEO of HDFC Bank doesn’t underestimate competition - whetherit
is from another bank or, say, PayPal. In the last sixmonths, there has been blood on the floor: Puri hasbroughtin
. dramatic changes thathe believes would keep hisbankhead and shouldersabove othersin the years tocome
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