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Recharge your phone with
nothing butamissed call

OURBUREAU
Mumbal, December3

Soon, HDFC Bank customers will
be able to top up their mobile
phones with a missed call.

The private sector bank is
planning to launch a ‘missed call
mobile recharge’ facility, where-
by its customers can recharge
their phone for up to ¥250 a day.
The minimum recharge will be
T10.

According to Nitin Chugh,
Head - Digital Banking, fora nor-
mal customer,(mobile) recharge
is a regular but very important

transaction. The bank offers
eight mobile phone recharge op-
tions, including via intemnet
banking, mobile banking, ATMs,
and apps. “This is an attempt to
simplify the transaction to such
an extent that it becomes very
easy for the customer.”

Up to three members of a cus-
tomer's family can be tagged for
this missed call recharge facility.
So, every time a family member
calls on the missed call number,
the customer’s account gets deb-
ited and the mobile phone of the
former gets recharged.
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