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HDFC Securities Ltd - Investor Grievance Escalation Matrix

www.hdfcsec.com/investor-grievance-escalation-matrix

HDFC Securities Limited, 6th Floor, Lotus Park, Lane No.16
! ! ! ’ 022-62465555
Wagale Industrial Estate, Thane West, Thane — 400 604
Customer Ms. Mital Gala
Care ' 9.00 AM to 5.00 PM (Monday to Friday)
9.00 AM to 2.00 PM (Saturday) customercare@hdfcsec.com
HDF ities Limi h Fl L Park, L No.1
C Securities .lmlted, 6th Floor, Lotus Park, Lane No.16, 02269151437
Head of Wagale Industrial Estate, Thane West, Thane — 400 604
Customer Mr. Tushar
Care Pandey 9.00 AM to 5.00 PM (Monday to Friday)
services@hdfcsec.com
9.00 AM to 2.00 PM (Saturday) vices@
022-69151436
HDFC Securities Limited, iThink Techno Campus, Building - B,
'Alpha’, 8th Floor, Near Kanjurmarg Station, Kanjurmarg (E),
Compliance Mr. Murli Mumbai - 400 042
(':_)nf?i;erc K;rkel:a I complianceofficer@hdfcsec.com
9.00 AM to 5.00 PM (Monday to Friday)
9.00 AM to 2.00 PM (Saturday)
HDFC Securities Limited, iThink Techno Campus, Building - B, 022-69151441
] 'Alpha’, 8th Floor, Near Kanjurmarg Station, Kanjurmarg (E),
Chief Mumbai - 400 042
Executive Mr. Dhiraj Relli
Officer-CEO 9.00 AM to 5.00 PM (Monday to Friday) escalation@hdfcsec.com
9.00 AM to 2.00 PM (Saturday)

HDFCSKY - Investor Grievance Escalation Matrix
Website link : https:

rievance-escalation-matrix

Customer Ms.Shabnam HDFC Securities Limited, 6th Floor, Lotus Park, Lane No.16, 18001212109
Care Sinha Wagale Industrial Estate, Thane West, Thane — 400 604 skysupport@hdfcsky.com
Head of e 022-69151437
Customer Mr. Tushar HDFC Securities Limited, 6th Floor, Lotus Park, Lane No.16,
Care Pandey Wagale Industrial Estate, Thane West, Thane — 400 604 services@hdfesec.com
Compliance Mr. Murli HDlFC Sec|urities Limited, iThin.k Techno Campus, BL.JiIding - 022-69151436
Offi Kark B, 'Alpha’, 8th Floor, Near Kanjurmarg Station, Kanjurmarg
Icer arkera (E), Mumbai - 400 042 complianceofficer@hdfcsec.com
Chief HDFC Securities Limited, iThink Techno Campus, Building - 022-69151441
Executive Mr. Dhiraj Relli B, 'Alpha’, 8th Floor, Near Kanjurmarg Station, Kanjurmarg
Officer-CEO (E), Mumbai - 400 042 escalation@hdfcsec.com
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