
Online Banking (Net & Mobile App) Unblocking Request 

                                                                                               Date: ______________ 
 
To,  
Branch Manager,  
HDFC Bank Ltd. _______________________________Branch 
 
Subject: Request to unblock Online Banking Services (NetBanking & MobileBanking App) 
 

Dear Sir/Madam, 

I/We, _________________________________, request HDFC Bank to unblock my/our 
Online Banking Services (NetBanking and MobileBanking App) for Customer ID: 
______________________. 

The services were recently blocked at my/our request as a precautionary measure to 
protect against unauthorized transactions or in response to a disputed/fraudulent 
transaction. Having secured my/our account, I/we now request reinstatement of these 
services. 

I/We confirm that all necessary precautions have been taken to safeguard my/our account, 
and I/we authorize HDFC Bank to proceed with unblocking the services. 

Thank you for your prompt assistance. 

 
 
_________________________________________  
Name & Signature of Account Holder(s) 
(In case of “Joint” operating mandate, all A/C Holders need to sign) 
 
 
 
 
For Branch Use Only 
 
Photo ID Proof attached (Valid OVD Only):                  
IPIN Regeneration: 
No Debit Removal:  
 
 
 
Signature Verified By: ________________         Approved by BM/BDA: __________________ 
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