Wi

HTooNol
ST (CHN)

WA ABG& 8 ORI [[o17,




SRIFoE

42 2T A WF O HFee FE (O SRS
U8 D& B RS R I (O R SIS N B S AT kA (R )
AR | (AT [NHE AT N M AT T FS &
STare (N8I Gl AeIR® FAT 467 WfOATT 7|

q3F]
TS FIPIT NS I2f07 AT Srwie

59 FTFAT - CFP I 2024

OO TGS I FOF Y7o

T TAFHF 8 SHF [F@rsr
10 O, *131% ©97S 51 N19f CFIG, TH2 - 400 001

EEaC]




REBED

A Aol

WP ATl e HMYP STCHONO!, TaIN, ol NS ¢
TGACNT ST T SIS YT Tas 998 1Y 1S e
WYF STy G SA=T FR|

WAF ArFTOIT SATAN

WAF S gel RO (FHH6 T2 WL I, TF A3
ATt SfA<s 71567 WS ATFFN ST, Aoo~NeT A8

HIAF AW AN FANE TGS I

NURERCaC MURERC CED) fAF NS
LUREACOCEL s erear e | AP NATOIRS
T Sl sifsfiaa wral JAT (TS ATCF,
YRNGIAE @A 9| grgromy, o | ST A TCHT
TS G OIS | oyfraerar, qry, | T, oot
ARFEOTO TR | sy, fiferca, | TR BT A
AT FARTAC | o srrra CTR BIfRWS
TR, 5% | s arm Sorw | NN, I
3, SICE ST e, frSaor a9 (ROTR ITST
Taris, RRResa, | shmrren srem Fonfia ofe
e, JfFfE 92| yrpmomy s | IR AfSfEwm
ATT ARG AR AR | sy et Lol
awmwﬁa Sonfig g
S At gy S
FIUSO 65|




SlREd

YT FREFIR ACH AT ARFEN (97 I IF 2) 2020-2025 I ST
=6 G T ISR W WY “1figs S, (FVe, NATSIR 7S AHRT
RIBII NN FHOREN FAT TN OIS TIP3 WAF [FH GFLa
46 I2- WAMRY Faf® SN Fa1 9t A 5w o5 taq
G 5 51 g SIoNfa= 01, A qroafoy s g3/ T &4, IS
e RS afrsy afSIag ey 513) [Rem, i [
AMNFIA ARSI FVOR f[TFMH, TS (TN ARIFNL
TN AP APFIOIR G A=WTH-BIT® NG IR SHNTdh
A1 A7 TN, RFGT W AR Ny STReIfareT S (o |

AW
/@\@ CTSTTTTY
\

/
=\ s fFfreEm
@ s @
\ /



Sgeoa

IR IS

5110 I I (AT ORAC) A E R B SRR AR 1L B o (U 01
QST 2- TIAT UTST AT FGTATTIB TUITRETE 0. 04
LG B R at K U R 3 PO 05
110 B I O T B e S5 R I 1 -4 e O 07
QTOT 5= FAIEET IGO0 ee e se e seseeeeees s eeees s eseeseeeees 09
WYF STHTOI

AET 6 ATTT BT T T Moot eeeee e et e et et et ettt et e s e en e eeeeeneneeeeenenens 12
ES110) A o o 13
LG I T 11 1 1o 15
1 R T vy B b e 5 SO 16
ATST 10 - R AT ARG .o eeeeseeseesee e 18
1) B T LT OO OO 20
fSfGore WAF SAEFTel

11 8 17 51 B b A R A R R e 1 [ < | R 22
E1IC B 1T D B0 LUl [ R VRO BTy S [ OO 23
ST 14- (IPFEON MLITH FEL ETNATNL CHLT B6© 8 WHG® BFIAREA........ 25
RGN 15 - Af5aT g7 WA (AN CFLT Bo® 8 W6© FIHIA......... 26
ST 16- (PO NHTH ETNCRINS TN SIS (A SZCH AAIZOL. ... 28
ARP ST

S IR 0 P2 B | o R | T L e 31
?ﬂ(oﬁm-mﬁﬂﬁm ................................................................................... 32
QST 19 - IS OICAT T FRATTTTTIINT? <ot e e e ee e ee e en e e e 33
QST 20 = TATHTND QML eeee e e eeeeeeeeeeeeeeeeeeeeeeereessressseeeesereeseseesereeeeenens 35
TRET 21 - DUTOGTTIN TG TRt eeeee et ee e e ne e e e 38
G122 WE T =02 ARFEITS ST AN BIZ (7 G9 I57)..ooe. 40
E1C X T  Ls=e1 S 42
Rrwar o

AET 24 - STBFNGT6 AFNTHTT (AA) v eerereseseseeeeeeeerssesesesss et eesesseneseseeeeeeens 45
ATST 25 -FHTOIBTET CTNTAN I ... eveeeeeeeeeeeeteeeeeeeeeeeeereeneeneeeereeneeneeeereeneneens 46
ST 26 - MANI T - fE ST IGTHR TETMOTTN ...-vverrereeseeseneeneensensnnes 48
JIET 27 - (NI RFS/TON (A6 FRINTT.oee e 49
5110 () B 40 e e S B ) IR ORI B = ST 50
ATET 29- TORGIBTT T .t e e e s e et et en e s e s ne e s 51
TTET 30-UDGAM CRTBIET ..t eeeeeeeeeeeeeeeeeeseeeeeeeeeesseesaseseseeeeseneeseseesereenseenens 52



AT SOOI ST (CFN)

(AP

PR

WIS TGS & TN [, A[R@NR



MGG (OfF, 5T 8
IR RE DR S

GG F?

RG] FATT IACO (91, TG ©fIFTS W 8 IR ARTFHN FAH2
TGO I | TSRO A, WHTFE JNNF TSR FS 30O AH|

(T ATTB COfd FACAT?

MGG ATV B AN 7 HES AW T FACO AN ]2
T ST FACS AN | 2AFS FCIS S ATGLEF QoA FACA WA
JATS AN (T (FIAT (I (I FN) 46 FCACRA |

[ IT5 TG e 7567 ZCAI AN WAF AFFINR =T 47T ]




WY SO~ ST Y
AR

AP fF?
SRIE 2 HRSDF (ATF (KT SICET:

NW =N -TW K

IR = Q¥ - ARY /

(PN LTI FATF AR FHNNF NG
TATGNT RGN TH BT FAR GT
ST 91471 Ofe®

CHIATH SPT FACAN?

26T AR ST W2 oA wFgeyf [T I 41 S a5,
SRGT ATATST & AT

T 1 RN S Yol (F7© AR A6 TOR 8217 56T (N$T FAE|
TP IG AET @ SARFS W IMET I ANeee (FHo
TOUATGB) QeANIeTP @I SIHEF® (a1 N~ P =

ATHATST OF TAF fNGT FAW | ICT TGN BT, STFGS 438 (GNHN
Z(OR N 2120 IR 432 ORI Frowfe Garyasend @ =
AT RS =1 =T

A1 ST TR AT ATNT 479 G792 A9 S TF JF S| 3H72(6

T AANCE NP ([ A1 TS N O 7 (A(F Hfod TSRS
Q|

p
12T FAIF STV FCOISTEA [RFY VN 4T Y[R A& |
- WK BIpl RSN 410w S79n RIS 341 =9 o1 iRt e
T ("RI/YGFICR" THF BT 20 (S 11 77 9T (MY 1)
- PR W STRG AT SR AIF Bo® MO ATIGUN  STROG WA
BIBI (TS AN
. YJ RN /NAEFS TR NN BIT L, SN BIFIF

SYLAOTR (A (TS AT )
\_




ARGyl AT =z
|\ ~ J
e AT 9= O RINTS 1 oS T 579w 5112 FF 4] TR (A(F
ST AT TSR WCR | ARG AT (RSTF SwrRIvsfer et Ifs
(PR G IHB! A I TBAL GHREFIF G (ST FEFa|

7 i =
T S
RE(CEACT)]
(), TS GIENICIERRR) (&
' x TR TR
(rer =7 7Y (AT (NTE? )

[T, 9= 7 9% 51 972 926 9% 5 9 Yo NufEo 5771 (ATH A9
(ST JFO Ol WO (XY G237 FFF NaN© A q=f
B Y, I AP (@ TR WK NRIGNCAE V0Ol O[S SN
(N T ]2 (PICAT NIRRT FFCeT AT ATIRAT AN
YIS ARBA A2 AT OIS AT 78 fNTFHT Y
Wﬁwmmimmﬁw%ml

)
(RO AT (RS NITN SIS AN GIeTNINe 20O ATA| )

TR AFTHNCHT AFICS NP STROG A AT (R BT
0 JUN AT (P ARG AP | /9w 7 9% 5174936

G 5T o231 s a7 51) S T3 cqroneansy S| J
__

[ aNN GG J0oT (TAN [GIGOTT (AN~ SUASE Oo=fqeerg
Too ] RS ST AfO=ERS (M, AIRPAL Gy
RGNS WY SRR WG =2V FAT BFFf | GFGCAI
Ofow fRTeE SAF BIRAT (@RM, AT AL FTor

eI BT 492 T STHF TR A9E TN BTG FS

(AT [NTSE T FAR G0 JH(6 Y AR VoA [Pg

| QR (e )




WIYF STEo~S! T ((F)

EEEER - < <1 oS s

NTATF INTY AT HT BT
~ = — ~
I ALY FBT ArOTY I IR B
PG EE R CER MICISC Y (:\h TS (FES
AOIF ATIFH BT Il fSrNfeo) A
N S | RGN T [ Gl emEs
Yo7 YJ ([ BIHT (P Y Br<e1 RS w0t
T 1R S| (1D R RIS
_ D A - -
AT g OItEAr Srems:
- [RUE ST WS AMEF AIF/ETNHAR [T 6T FAT
« (53 32 Qe ©1 SJafSF® Fiw qrdr

- I TBRNG IR 47 LT (FST ATF O W2, ATTSTE TN FIG(F
G

. (Of36/.4 6 N FITE B (N A1

« ZBIAINGF WKICY (TN P ST ATST JFINES G3 TIRIFCIT

AT (8 fB%) FIGF = TI=ITAT

WARS AfG (@ NN I 932 TENTN (@ T4 G2

TENe IS @) B, /RN 95 oW o=/ O e GRE
ANNSHIA / I WNHOHIAF NRAT (1 O A SHI SIFOTH NG AT
TR TFMR RN (YO IS/AEMI TSARFR™E AR (FifSs) Zm) |
TN FAT AHE GRS ARSI AT TS TS 1 TS|

L& @ 797 GBIG 5 G RIFTG YT O T NAFI BN A7
P | QAT VAV [957 SAHGG BRI Gr] QA7 DR ST NI
P, I NG, 3¢ TP PIR (P S TP VT T4 Y'Y

CTEM AT TR BIHT QU (RSTT

SIHETS ZIN NS JFGT NUE (™ ACF | M O 21 STF AR
BIFT QUeT (ST T AE OIF G 51 1 SN TS A |

NG 77 VNS G, (VT SIS (NRTARBICET (T
([R AV Y
1

FI AN (NIW [T FC5R AR NN OFI! e
T A 7 (0 42 51 e =7 A1




()}

mc—ﬁ?@m(wm]

CHfo6 FF fF2
- (PISB- (FTF 2or for o (IR (= @G@m’

ST T (F B A AFE ot
S5 I 0 & IEUCE1 b B R G £
e e R /@ A
SIS AT A=V CTTST STHNTH

SN 1R AT A

o 2 ST ARNIIA (B SLZT A
AN g7 ST (GPo6- (R
RtT AF

| B ) ) - G R
MR (AP S AT S
(PG6- (FIF (@ =T

(T (FG6 FHT GFFYN?
mawﬁ%ﬂ\m@f?{wwwwﬁwwwmﬁ
TN 8 AT 2 o= ST ey

o NI TS T 452 YRS (T JSH AT ([ fOf oo
BN N AN T (TS AT

Ryt Af¥s (FBE [RTNt: Ao G IMASR I JFID
GG AT T4 (FOb RTNG (FCCR) (TS ATIN | FCCR 2TSAF
AG® THNFE O AT (FO6 INFICPIN  (F=ANG (CICs)
STAIRE GNeTdh 2|

(FIG6 TNFACTW fATAMS (™) grEg Senas: 5 «R
W&WWW,WWﬁﬁWmﬁ
STSTNEN/AANCOE P Gy TR/ (GG AfOH (/N RTH I,
RO (P ALK PO ANE | AW FG=1 == QY ST 48 SRS
SRATRT W T A AVAZOT A ST BT W 2, IR0 WSTINFIA

https://cms.rbi.org.in-& SSTIS AT FIE AHRIAR - (FAIFATAL IR
(RS AN |




AP ACGONO[ qI9]

-

AU Y ZCAT FNTOTE (FHIG6-FHIF (AHTA)
fFeng Irona=?

o TG ol A A fTe =@ WA 512 AW A2 fNre
R Y WA [NANOOT AfRNE FIC ANEA

o fIT*IY OII (YIS YN WO AT AR (FICT [HS Im
IR [4V]

o IM AFAN OI=CeT (WIW Y 2 TSR AT AFNY FCR
(PN | OTRC A 3 O= OItel =




TALAHL AR 8 AE g

SAPAfSHFITA AATTO TE S JroT fF7 XY 4ART 18R SNThe
TN QTR | CTAN CATA-BA Ty A3 e FRoArsT Igs | Ao 913
AIF TS ARTYTT WAF AFG SIS ICIAT 92 {2 40T IS
AFSIE YA ST |

CHATTOA E

® TRIINRINR FIQ (ACF AZF AS ST 2 1Y BIdl WG F26/61e].
Jrory Gl Ao A fF8 @[ 938 FI Wraee 513 O fAre
NI T

o 5 au 6 1 (TG 6 e NS (GGt B e g =
o (HS AV A2 AN TS I =

31 Rfoq ey = 2w 8
3 FNCRIE TG g2 A =1
IO FIACO AR

e fpar> [V AIINFOg WARI[Fo 933 FUAFE<K©

GALLIF SN Y06 O A& NLITN BIpT GuICard A9 (M ]2

(RGBT I, WSFH 8 5FH AT, FH 8 AT FIF, We5®

CFCad IS (RITET (RITOT WHFICIF A (T Fpar> [CmD N6 A

mﬁmﬁ%@aw 50% 25 “T5% BIpl WG AT 48 AW AT 5i5® zte
A

=) /

" .
Q16 LIk} AP 50
CICE | 8 Fu (& e
U1 T SSZT IS

ST




AP ATGO~©! AT

(ﬁﬁr)

i @ ™) = Im 7|
ﬁa}? zﬂ”—ﬁfe‘r T LTS
OIS S/ ATN26T T GBIl
T 9z [Rfoq g3 If=me
a0 R0E1 0sa IR TR (M|
i ) '|

GFOH TE NG HNAF [HELS ARFIARB 27w FA00 A=

« I ATOT (AITFNGB) YeTro AR S

« BIBI G101 & (o1

« JTE YOS I IE A0 (ATF Y FNGT FACS A
« TV ATIAN AR FAT

o -
N

» NG JABTY AT G ARITIAN 51 W fFN GINCS ATt
T *AT (NG (T AN

¢ (S TPV VR (e AT Nad TN 8 I INEF (AF
612 B TS A&

» QNN fNF6E I NaGd T=NF HIIAY] https://www.iba.org.in/
beregistry/ dR STIIHIRG I

« IR E NG ATRCIIT BT N 2N ST L IR 240
| SISTASY WA BATO AT )




ECOll f~Sawees )

a6 RiET s &2
(0 TBT/PCIT WIHFGH N R [{afve =1, 7™M 52
IR (A ST LT WITHFNGC0 'ATRF AT ((TNCRA' N FAT 27|

TPV (A(F AW T4l

TOACR? ,
ATRNT JfF FANTS 472 TBNGTH | it
IfFe JfF Imme FE Fo" \
NS NGT ANFOLBAEH | A \

| | L1y

SN SIS (AP AN BRI T

T fETNfSe 933/ YT T TSI N (FHIG6 FAF
BTG JI=F AFS (ANh 23T Jtafoe =3 fFar?

=¥, 4t G0 A=F 7@ (@i 2R [AfTs =

a6 RGT sares JfFw FaR AfFw F2

o IAMESACE AT (MBI (AR (T TNV MU (- J[26 )
NfET SHnRe6 /| WRR[REN WN-ewfe JfET FIAK G KYC
IANGE FA SR SHNeTdh 0O A ]I WIPNST (T A9
WA OGO NRF TG AT (o 1 =R 1) S3f[er o
FACO 2, JCRI (S FO-ST2H [ SACACF | 12141 (12
SN fNFEZ IALF *MATT (NI FACS AN |

o IEV[EE W™ 7 [NefFe Kyc RThf e (Iw~ Frow="
&G fSETG™ (CDD), A2 ANFFAY, JF HMNFI, Ton™ (N
o IRV W ST Sere 6 JAf@y 0o I




AF STES~NST AST

o JIFEVBE o zre NEHFY WFre®w/ WRRN =N
RPN IAANGS ]2 NI AT ML Gt =S (F
SITME GINT (R8T KYC < fofSre [AiEw Snsre-6 iy w1
E134>]
AT STHTS6 AHT FATd G (F 5O WITY?

fNET SITPTo6 ST A TN (FIN 5T (N2

R ifesst T SISO TH S (MSTT X fFAr?

GG T WIFPTOCE SN [NANOSIT TN T, FITFNG-60 AT
XF AN (T | I B0 FIN AN (T 7 =0T T 47 =
MR N FA T, OIA JINHI IR AR N FA P65 oS
WIRFMGCHI Gl ATICT i I A (am ARyl =ew 3R
WINNTeF B2 Y0 T4, (6 FW 2(F O ATIGT 2(A |

RS SITOT6d ©UT AMET STIIAIRCE fF ATSTT T
J[ESEE O NG STIINRG 1R AR/ AGT SOHFeH
QT ST 2PN FACO T (B 10 IRF I O A& TN &7

PO OIfeTPT AJHAHTN =
EEIEACTIACTMINI ER @}3_ _‘
[ QRN IH0 STJTHI ¥a T oy
SR8 (M8 = | ARFAT OICHA [NTGTid “ :

TR WWEe T [E SR 7R oweln [Rerg ImEd
WNNOHA T 433 Soo~ol O (6 3 G FIG) 7S Bl
AR IES ©2 REICES fiers JIMHA
UDGAM(https:udgam.rbi.org.in/unclaimeddeposits/#/login) MBI
NI N PTHN FHCO ATCEN)

AR T IR ISAMN AN SIfeTFrge 300 IMHI G
@W(https://www.rbi.org.in/unclaimed-deposits/) I




AT SOOI ST (CFN)

HYF TSGS 8 THIN @1y, WARI™NR



97 =Y, G IRED (VW I WA IR (06 (Fh©
(AT 100 BI=RT Y AT 432 10 BIFT (77 50) Wefig (WG
110 GBIl

A9 S{twd IR

10
= x 1 =
((iloox 100) @

i.e
r

I = (P XEO X N where

P = WM, r= Tid T€, n= I¥ X1 (06 (™

&g s
o SR AT (A AT WINZ SICAMN AT (14T *TEIA STAT SITET BA TG A,
FIAT AFSBRTSTR O WEATT TS A
o AW (B (G THLA (T *FAQTAT I NGO (I | TACST (FS
AFSIN IATY ST1AT 2% A TH (NIF (CRQIB Q6 FTA 7471 AfS WITsT),
WIS ©f AHF 24%
o ST SIS YRR TE 932 ENTE WAS WIFE G O SA3F 2erq
TS S Jia TR 5013 i vy [

"IEF AL SRS RACT AT (M AT



FAME

ESIEl v=37% i

SFIATE Y d B 4l e
I X 63 Y41 =, T

a3z wor ey ‘T@Tﬂ
fAfNTrsy T a1 T WA1e W @

SR CAT FTE LA ONF
WIQE A ATSH T

4R A (AW G S0 QTN b i 2R 2A11E (ROAq)
AR W (TN =T

[CLIETRE
e 10,000
W @10% (IS 5adan) 21,000
3§ 1 9T T S e 11,000
IQA2
11,000 BIFIE BHNF 10% A{F 5w I IR 1,100
(ST 10,000 BIHT SIA 1,000 BT
TF 2 99 (T STW S 212,100
I3 }
12.100 BIFT BN 10% NE 5@ 2 SR 21,210
@T 2 97 CF STH W 7 BHR)
TF 3 99 (T ST S 213,310

bl R 51

nxt
A=P x (1 +_r)

n
A= (TH% (*1CY &5, P= ST, r = SITWd T, n= ¥ R0 (G 540
t = 7§ RO (1B (™

* T ST rd 2 A (AT N



AF oo~ AT

Sl 7 T

10% 9 S TR =M 210,000 OIPT 10 IR(IF G
RTINS T * S ™A (W6 220,000 2T M|

58 (@NTF 10% 5@ SIWA 2M(F, A6 T MR
26,851 [= 10000*(1+((10/100)/4))4*10
= 10000 * 2.6851
= 26,851 ]
W<, bepgad T (A 6,851, M 34% (I W =Y

RCraren, S RIS A0S (R8T (A 5@ (AT e Jfam
NS (TS AH!

el ST ININ BEpqi@ S *10,000-4 32
IR G AR IRF 9% =S [T

Simple Interest vs Compound Interest on
10,000 invested at 9% per year for 32 years
1,80,000
1,60,000 157,633
1,10,000
1.20.000 1,11,674
1,00,000
79,113
20,000
56,044
60,000 o -
40,000 — 19 928 28,127 " = — ;
10,000 116 19 . 35,200 38,800
20 000 2 — 28-000 31 "nﬂ 2
g = 17,200 20,800 74,300 ’
i =16600 13,600 g
0 4 8 12 16 20 24 78 32
Years
Simple interest Compound interest

* IR T ST AT AT (T T



Ol i )
dIII dIII

2023 2024
43T TS 100 BIFTY Q4N 1R 92 1
AN 1 (&S wIrw fStar sty W 110
AN o
1 9 JATHIS

= 110-%100 = %10
ST (10/100)*100 = 10%

Wo4d, NI MY fGENSTas a1z

—
IR e G AR 486 [UG T
Rafafie 5fe «fafxfs e s rr s
%o 1 RIGIEICH

S A 6% IS JOR IO | ey oy a1 250 717 (P (AT

RRUSIRE (& =T 21 (FRB=0)- 0%

Sﬂfﬁ'(ﬁﬁm‘)- 6% W-4°/o

TETrHIS- 4% 2NAT AFS =s

2ANAET AFS T AN 2/ - YarHited ==

NRET TR JArHITOF =R 0% - 4% = -4% =S

6% - 4% = 2% YN (o) [FE1

e §ATGS (AGT®) KO | 5 FRSI CHT A BIFT 4% T
R, (ARQ %EI@ foq Q‘TEI'f‘iF“IT 4%

THARF (ATFH, WA JRATS AREAN (T AdF F
HAMefere RN FA FO0T SFFoS T JarPpifod
(5T FANTF @R o or!




WfAF ATGo~NOl IS

(= =)
YA TR LN (fGGe) *(e,
TN MO A (FNS
ARV TP Y5 R TP TSI
< TATGN FAOE 7PN OIT(O MO
AFN 82 AAARINY BIFR (A [
Y, QPR CIPE SINY-eTF e |
WGFF 100 BIFT, DM 2 I 21K
AT 100 BIFIF TN W18 (O AH|

10% STF TR/R0G E HHNW F RIS AfFRfow=
fatao @ RIS

AT 10% GG YRR TR LA, 100 BIFT FRINTITY 2 3% WO 121
BIFT | JOIH2 0 ISV N ©IRIFIS Yo7 1 FFFO6IF ©ned |

BLeBIMIP, 82 B2 SN AT SIGRL AT 100 BIFT 2 IRF AN ATS
121 BIFIF ST | T2 06T ST FANHI ISV Y7 AT CATT6 O | 2
JZI N A1 121 BIFIF ISV el 100 BIFT|

2 SINAT (LT BIFIR P! TN Yelf AR




HAF ST~ ST (CFY)

OW AR N

B! IW Iawe S RN W 51 27 O ©f YIreifed
FIACT T3 RIS AT | T 100 Bre1 R[RINTIC 2017 =T 5%
R TEFHIST 2T 7%, CTCHIT AFS AT 26 (-2%) | Welig
BIpIH &3 2 BI<pT BN (7 |

OI2, THFHINS & NI FIET T 28T
(EIFAA AR GANr2 WG A SDsfet
NN ST GIPIF S SR AR B
78 AN A fNTeT O 891 SR NI A |
STORTE BIPT GINICAT (]8O GO AP AT
fRIFNTIST ST ATAGAT WS AfEL =
TErHIfed 2T (ACF @ A0F 972 BIFIF
ORI &7 TG A |




WY SO~ ST (CFN)

IRCET 4 v s (o )

rers fRfNtasR g AhE S =g |

SRS, T T AT IF TR T00F (RATS ATST
MY, T© [ ronf*re Afs, JfF o© @ (a1 ®Fre [y

433 TS W 1Y, JfF oo T

— —

WA CHra ST 1 RN STy 201fs (For) Irw
JfFT O IGICIF A1ANF NS WA*N2R WA AICS
T | Ao AT T o G e wfog
ST (A AT

—— —




fAtoE e cetr fors A cws s

SR | ([ T oo AET (TGS TAT
I =09 *mA | 7 [T ora F
N1 IR ANEF FHRrs (eI w1

(TCHNS L (IO [RIINCACHT ™0 ©1 7
ST 8 THOT A YOI WI*N2 (G [N~ St (Terms &
Conditions) f4® ST 2ITG fA=|

TGN HFHA W@ GUNFAN N A& =T H(F W (IO (G F=/&H
AT O FE Vo I [aer Moy [e Fa w2 [iQcwsr
FEA

(S BT TR M Y2® WN~e 1 Y (Faw e L
AR N (NS SR TP 0 e 11 fArs wforsy
N9 S FICO WA www.sachet.rbi.org.in-& T |

WATSNR IATY I3 WAL ITSTR

101 | R G | 3 1) B s )| o S ) S 1) s B [ S S
BASTLRNE 36 FA9 G RBI A6 STrsiEys
GRAEONSl ABIF (IAINIHA, REAP GNP A3 &6

RS, (F7F 432 HR0F) Ble] SRR
[aﬂaﬂaﬂ B G, W1 ] W12 (R G393 oS ] W2 I 4 83

'RBISAY" ID ([ IMOT ATICHI RN | FR*H QINCO 14440 (S (P FBA




AN O f[IfOF 40 ST [N FAF N@fors

RIRLFAY (CIRORMARFE*) I |
e = = -
~ ~ b4 b4
. o o
R (€ 10)
IGIGEC TR LR EIC]

SR sT=orn RINTISY R RI[GFIT T3 FIRAT 20T (TS G
N GPIGS ST eI FAR TN TSI Hhod 2 (A(F NG
T 1| (T2 [OF ST RO TALRS JFSCY FOW ], O12
M JHO TN e FIN T O TP 55O ST (FINEG T=NTH
TSN (I [T (AT RT3 (NG RN (@ w>1wg
2O (ATH SIS 141 I |



WfAF SAEONST ST (CFN)

ICOGASIRED

RN

AT TBG& & BHIN {191, R[N



HYF SOOI 6T

JE R ANS TGS G YOI WY Fed FAR AT
AT G 2 G 16, K 5 G 457 a3 =2 aw 57 9571 G2 AR IS
YT T WANK M R A0S ANARN AN (TN FOIRAG
RS, (NRIRA W He oMM RIS A=Y FAT A1H |

G2 (FATTa WL N0 AT I (RS =@

o
for ast

FINB FCS AN 10y
N
93 IO OLIHATE GRS
N T

ZF (FTNTATNT T3 24x7-STRAIMMN | 24x7- AN 24"% -

PGS oA F AP STIRCS GRS S
) YRS 8 I god = s
IMEAROI NS SR YRS

JIMEF 7o
eferes 0T Frofres
NN G AN
TN RISIS
SHRATT (RR 2 ST (N2
ST A= Brsr
ATHTCNT (TS AT

T &N T @ 5 &Y
RIERIE] RIERE]




WYF SEo~e! ST FY

BRI oot 2o (25 ey )]

BONPICTG (NG 20IHCPA (26
3 =I12) = WY BB I
0 TN T JIET A TBRA0
AT T (TS =6 (T

(SITFIGT64) N WL FACS

AN | I GNT AN ST =Y T
JCEF 2 Y 7R w37y 1 S ‘
(PTNS AEF W (IR 26 {5 @k

I 2R FACS AN

3G o 12 Fhend 19 I
ATATGAT SHFIY:

GFOI [T ATOl, IO (NR12A NF7 I 82 J(1H WOl A%
ST, WE OR[N0 NI TF JF06I W6 (T FHR (TN
FITIIIATHR TNT 2GS2 123 (2 BTe] FAT IR 51A(G [Pga
ST, TAT =19 o fSF FrRfFiiFer, fisTe v, wrsfowng g3z AfF NG
oG fOfSF (HTTT | SHNNF INT Ao A% SIS (GG FG
(AR CFICN 2O[HA2 BF FAF G JFAE G| 26112 (F
A (RUPAY) (EpIG6 BTG SIS fF3H 4T (ICO A

2T o SR o1 FAT7 gt
o ST AN M6 CHITN WNHNT GIONENG FEN & JICH (RS

fRCIRIAT T PE WHNNG FCHD A0 S TF PP 2 26
o =2 fH (ofd |

- SIGTTE fEBTHT ST ATFTAR FINF 26 4 W12 fHN [FI21T IR
(FTNS ST TP T Arory N BBl AT |

- I 8% JST (TS SIGA S N AMCF S A2 JF I 5
(G 8 E AT VI I FCIS BIFT AT TSI |




WfAF ATGO~NOl IS

[ 2 1o w% 97 1T ST
o Tl (E(INAN O THATE ST (I I

o STRRRE, (ICHCAT A, (TCHNS ST (24x7 x365) JNNH!
WW&H\WGWWWWW

. mwmmﬁiﬁwmmmwﬁm RIFEIG|
IR P ARAG2 | BIFT ((TNCA BT I

30 3 W2 IF IER O fF Ta1 Ofoe a3s S Far ofce
Ch)

5% wnes w

® SN 2 [ 12 I HIHTGE FLI YN

o (I IS A1 B (WTEB) (ATF BI_T AR
AL ARV FAT 5T O B2 PN

® TIFI ATSITAIF TS WS JFIL CIPIF AN &

e 30 ¥ W12 fHN FYNZL FNOLF GIAIIN N
® I B AIOIF I JGI2 N B GI_T ATSCIN N




¥ s | -

L IO IO ITR- A ST )

CIRFFex THITN E: (EANTAIRF
CHLg Ofte 8 TNfo® FrIat

r: : E

v
WAARN d33

(AR A : ﬁ

IHNNE DRI 26 WF o7 432 425 5 6 31 957 AT SrIs26
IR TP (957 L] FJARF®) | (MTY fN 2 WK G G AT ST
o= (OreR Bf) @y <[

39, 57247 & fR0YF o= (#,*,, 5 Tonfm) ey Ty aw~ens
AT (S FFN TN RO NN FAT T N

T W2 ATTSTE ARION F A

HAF (EANAN TGS WA (IF, AN SAF FZT M SCEAD)
ST AP SFON TSFHFATT WATGE I AL

UG = AT (SWTPNSC6R) S (NIRRT &S S R-(NeA
WEG TS FFRCT AYN A2 I IV 5T WA 8 2N SUAT6
AfFCIT [T g

(S WFTOIR[F I ATHRGAP (FANCAN 7553 FACA2 (M N B

09 R e )

SR SAT6 NI LN FLN IMHT STIIARG BT FAE N
TG 7157 2N ©F CFIN AEN NI, TZGT 612 N FAT (ATOICA
AT MBI STIIATRCG, 197 2 OT (AN I/ MATT AR T
SR FICF, (FINS 3 NRIETF AR (TN ' 82 F12) I NI
fGOTR0TE WIKITW (AN BT AGT Begn

fRToE (NIRRT WEe 7, TR0 FMHe W2G, HTSAG I3
PR G TRZRCI5T AASTE (8 B 2 4t (FIwe afe
SEFNH JNNP! AEFNFS IR A




aﬁ‘:.sm A9 NIYTTY (FANTAINE ChCq

e SeRTE 16 AT 3T s

R 0T I A SHNRE ATHR T
TN FITHT BAT BT (G (TN
CHTATY, ©IF SETHAE WA I
RiET @) T8 G0 =o=="

45 9% @F e Ofo® 8 Wyow

P 5 Faraw

e WIIAGH BB (MST FNGT INCA 2 AN S 5 AT |
432 o I% (B 16 [T FPN (NGS5
RS BTG INACNT T3 AT ST NI FFw)

o 4G g% 16 19 8 i (e T SN SJfAo® T (T
9 6 qTNT AN (N NS BTN I Ny
ERHICRIESICE

o JfBUW-4 i (M8TF WY (S TN (MATS N AT ©f
AFv® @ WHNET N Fl-34 FAE TN GF IO
JINITC (BT LT G2 TN TOI6 BIL BT 6 O oI

® TIF (AN AN ©f WI*N2 B f & 612 B N

o (FANMN (Y TSR N AN FIE6 NS Gl =

® JICHI AT (W[ NFJ WI*N2

YT BT ALY @ 4 6 At
(FTCHA AT O 4 6 G ST (ANt
e ilGd CAIG I G ST CBICAT SSTIoT

o M WNIF 16 MO I M S s N o e
AP A HRE AT [T /T CTMN S| 4 6 ar |
AN ATHR Y HWANF STFE (ANCRNG NRA 5 ma
FIOET OUT T (FS (G NS AECE ©OFF ST FACS
(PR, OF OETFAE QAT ARG 100 BT
W B AT GF) ﬁ%"smﬁ?m
AR T SN RS ISR

TS CRTATCRT PPN




D)
® WNIF AN FIEF M [RIFY (Fn6 w7, (WM *1F

28T ©If7Y 43¢ Hfefs Tonm) aas = Far sy
(T BN

o I FYN2 AGATN ([T IMIN
o IHIH SO FYHT BICAT S (I FAEN N

o JIITE FYN2 WA ¥ A0y A= N1




CIPTOT WMLITT (FNTRINT ST

TANE AETS G
Ao ECN
T g & G | e I WHNNE IMEHA YO (SIFNSCB)/
(NS STNW FCE (AT IFV G A ANLNHS
WSS (A Al Ipfon IR (AN 756 FEN OI=(A
Giferifog e PGl O T N (SR WA ©LFAE ©f
Hod T[T M G
qFH
o WY GINITS T© ([ TN (N[N AN
IR AN AMET Fhod AU ©0
IR
[NEA Ay

QA [T QANR AES W GIeT (@GN Belto AP Ol (1R Hhod
I (P I27 PACO *A

A WM AFSTAIS TN INHE WGTICHR AfSFHR FACS 2
90 fHT=E (KT IMEP (1R WO NG FA00 =[

ST FWGTINF 10 FIAICIF N IMHTE AZFHF LT (SHFNG6)
QST SR BIFl (@A) S B Mo A9

e wragor

M S AT NG TRLNOI FIRACY (TN (NG ATASIE WNF
I (MO 29010 2T, O TE NGLI9 GINCAL NS NI (F o
I A=A

M FICBINT (AT HFOT FIRACY TOIT NCHT WA O, CTAMN
HIBoT AT A= AT ATE A SHE2 IO W q32 A= I OLTFHA
TG IR (MR AR (WAL ATS GRS 3 I TR )
B[ ACFH ATR(HF (FICAT AAIZOT A A

IM AT (TN THARYNST N ACF 72 A=F I oe5pane {39
T (MG AN (SANGLANS FTNANG 3 FIRMICIT W) O
ACH(G ATRHA (FIN AIIqO! A |

M AMHF (AP WARLNOI/AES A (AP QR G2 (ETNCANS
STOAT (AT (=1 ][ (RF), ATHCG AP (I AHI@0! ACH |




TP ool IS ((FN)

IM (FAT NEH[ OGNS FIRACY J2 ANJLAM® (o JMHS (FNHN T
(TUC O WY IF A AZS I SHNE2 IO 1 G2 W @EA
IR (ACF IO AT 4 (AF 7 I I A= OFF (AF
A AE OXA AXF O (NN W Q. @TNA Yol

NG (M&W A, 7O WY (IOI QeT~Iyeids PN (S167]

YToTd (TNIGLHA) AIF SIS A (BTN

o T 1 RS wra1 (WFNGG) 25000/~

o IS NV Gl WMol (ifoss 210000/~
(APNGG)

.%ﬂi@(ﬂtﬁ?ﬂ@@%aae%

e Y g N 2F (MSME) X BIe UTeT
(BPNIDO )/ I
(FIG6/SURYIRE WHFNGG

o JN&MS Ble Wrol (FPNIG
WIHFNGB) /B (G0 FOAGIPO Aol
SHEIICED)

e 5 Y BT S WA (Foo FI6

o JfF WF IV 4IRS %25000/-
JIIO/FI (TR0 SOTTYGIFo
o 5 Y B [N FNE (Hfos F6

STFLT! _—

I AN =" (AITE =, (TN NG e Tg, i gFAE
BT AT ASIG (8 G ) Tonm WNits TN (MR Gy,
B[ AME WS AT FAE WCF Y26 W1AG TS Hfog 7R
HANF NCG| |

N AT

AN WD (TSI ©F ] ST RCOF FIRR YA, MO
Gl (TN R0 O, OSFHRAT] HCP GINICS AT




fAF ATTO~N©r Ardr




BTN o oo arger g )

Qmmw .

o BT AT ANCH LS N FAI2 OICAT| SN AT 43
RN TGS ST O [RER S

o (I WAF ATAIGH NC@I2 I A1 RIS T4 | IS
WAHANP (PICAIGIR NS (S FEACO NG A

o (J(HNE AMINA N[ 2 FAF W OICEA B G NN | BT
HOA FLN2 2 FIEN N

o I T WHNNIFH I [Fg AN [T Fa qF T ™A« f{re
BN A1 Ol Qg *re SANE AOF Ol ([RTA =TI,
O G AN T IR NG5 AT FACO (R FIIN A
32 I AN IMEF TR AT W 2N CIEHCE AN SrFor
G IMEH FAEL (Ombudsman) I FfOwF 1 OO
fTeme IE AfFoifere WSt AT T<=E (FNCAB
TWITNGCNG TGN FIAT WGTI GINITS AN (21,22 VI IS
(M)

° Wﬁ%ﬁWWWW(Ombudsman)mﬁ?ﬁq
MRS 4TS [ |




SIS, Sg=!
P_ 120% 2NfRs (RG)
1 s | s=oyf
‘ \ 1 Jfsro |

pa

AN FGrS BIFT A

TS 2O Qe MIBRN C]8 (@
(5T (312 BI<6T T Nifeity o

B (o1 (HTeT2 =,
HTAAOIS (57!

IR SN P FATO ATCEN?
oK I =12 (RBI), (] (SEBI), W2 WIF TG g =12 (IRDAI), ¥ 9% =7 {6 q

(PFRDA) [T TIBE QT AFIFo I [ufFge FFo2 OrF1 A1 A
RN F

I @Y AT AfS2ES (MST (TG ATASINT FIH N (I ;Ao
GF6 GIfeTHIfS 2o A

JCFI (G FN N NIHR INN AFF (ATF AN (W& | T AT L
RIFSTH T OIS (A (TS AR

( A\
(T ST$E] G BIBT AT (AT (TGS (O] BIFT (FI© e
TN = (372 M7 [t WSS RITIF Fh0© 1 O Are
www.sachet.rbi.org.in 4% STIISIRCG T




FAME

mammﬁsﬁﬁmﬂw]

GIF PAIHTE TCIN [ T YR

o1 ] R AT FYNS I N 5 / 2N T (PN VLT FHNNG 915 4101/
(S5 FIG / (BRIG PITHT O 72 JFACAI OV TIIZCI5T AT (8 BFH),
9= 2o GIT® 5y =11

TR R W2 FYNe IfSTS Gl ol (IO WIFNG) / B ATl (FIEH

IFNG5) / I WS ((RFHG fGTAIGB) CATAN A (FO6 F1G / (BB FG (7T
N G (PN &S VAT NN BRI N

YU AVR (ATF AR |
fNTGT TTFRS6 AT [h© ©OYT PIOE (RN |




AT oo~ ST ((F)

W T SR GFAT ITA’ 993 'RBISAY’

IR I SR GRATILRNS FIF SIS I8
ST=F I TF REFS FAF TNy FTLICT
(CPSIIF, HIROIE, 57 AN 4, (Iyio LT 42
RN WHTAS) JF6 GAATESNS! B BIe],
FEREI

G G IF-4 AOIF 9 G5, ™1 T 12 q9 OICF 'RBISAY' =12 G (ID)
(TP G AN G AT 2| 727 [{RIFNF TNy CFIN I 14440 g2
FE|




HQAF STEO~NO! ST ((FN)

20 SRS IL I |

A WS (F JaFe?

=7, AMFS JA LY, WS JARFS| AN Ao
fSTANTGG 2[R G2 (@66 A6 FCATIH (DICGC), RBI-
I3 GH6 ST AFRN F=TAF %] BT [TNFS A |

@ (PN AT 97 ATGS?

RO =, (@I AT I, A FIRATS I, (TN A,
W0 AT AT A TN I (TN, IGT TN I, (Gl
(FHRT STNATY AE G WA (F-TAF oo rmef@, T
SRS sy [RIfFe Ier CTefe [RNes =0y orem
oS TE A ARCTHAY TS JNHI G NS I
LTSS f
FH ARG WFGS FAT TH?

W IS WS (TN, F21T, \
FR, WS, ToN™) [RNFS A, |
N I [T A RO I3 A ANNS AFGS AFH |
6 IMCF AST WANSHIAE "qF2 WEFF I8 2
FAO" (O O PR AP YT A3 SR ARKTNT GO Gy
SCATE6 5 &1 2@ 1 A1 =T

9% IR Gy W 3 R fite ztee

AN (AT IR ATe =7 w11 O], [GoRies s
(TP NN AN (1 S0 = 9 o, 92 fAfmy
HACF GG FH1 =T M




YF AToo~Nol AreT

WS & Far0 =232
e 6 MHI WNNOIIAl [N, WA 612 FACO RN (T

NN I FEARHGS 71 ANFS IMET SR TBGS
=

® WHANF WI*NR FWIFNGH (UEAR G NS KYC TGO
(NN 50O R(T R ARG FRIVFIR AE T4 ©F oM
MR o8 =71

fAFH2Toou FA?

I INET FTFAOCN T 2T THEGHT ATOTF ANNOFIANH
O WS G A (JF2R O 42 JF2 AGFR) (T6 ©F
U= PRGNS O WM ST 26T (37 A (F® Mo wrda
T AT 14 BT =_fR)

TIPS e m(9a = ) 9 W/ aw

JFAR B0 RUFe IHE oo [{ord = - =
BT fORIFHNT" (JENG) IF SR (DN S [
NIy ) I =@, ToEHife Afee wNmeste "
WIHFNGC6 (N6 GrNT A (IO I /Ay T 919 oif{y
W]fE R, O (452 FAOT I3 JF2 WKHNF) JAEF 5 A4 BIwy
Y (FI© TS Wz |

92 AT HSET WNHeFAIE AT IMEFT EFIRPME Y

(M HFE OHF TS o TN 73 [REF INFF [T IR 010

TGN W G T A (ST oz o T el Tz

fGfSTe SN eFIATE Wi Sifes, G 3 51 S 51 9% (rew oy wIfites

S ST TS STeN =T 0w S @2 5 6y 57 @2 1961 (51 tnEe Riseq) a9

YT 18A FOPF WA HITFO! TGO BT I




W (ST A< < AT ©T GI<?
PRI AFE 432 AID AT ST SNNeHIAT A =g

SO ity wfig W} AN a9 MR T~ g ST JH0
IR OO MR |

DICGC f&F (&= e ffo e Afgw?
GINSITE NS SOl [[RBIEF Gy NG G (b o~ ore<p

ST AT BI AR AID T A7 WNNOFIATHE Y AN TTHIY ©F
NIRRT RS B

[ AT [RBIT® GINR G5, DICGC A9 STAIAIR(G A5 2 FPA
www.dicgc.org.in



http://www.dicgc.org.in/

EEEE oo Refe s 3

WSS S TITET WA ARPRE PR (A WG ARV A<e
T TR T GG I TS G2 4RNT NSNS e
32 TS oS a1 19| oS s o) [RufEe Agafed (wks)
T JF0 e 32 Newg [y Sferas S 7318
PR
fAsm:

oo Roe IMFI [IES o ES SRS
ST I8 9% (@ & o), ST FNATS AT

N RBI-4F REs 2313
I ST I (CEPCs) AR o  AN-A0efPe IR

THOrST T 8 IS fRerr P> (NBFCs)
N © TS B

(CepD) fATx o1fe| " e
o9 I SR (F1F1S RB-10S, 2021 e (PSPs)

(Reserve Bank- Integrated Ombudsman (PG5 EQE LD
Scheme, 2021) FT=AIf (CICs)

T FIONCNF SN PG FE A2 RB-10S, 2021-9F W SO[GS
afge sisgefEr [Reta Aot 929 IR (T [NafFe ssgafe
RB-10S, 2021 9 WIS N OINA [[FPT7 SHATSIST RS 38 SIS
CTeT 3o SRS =2 FA|

FYN WATANZ (FAFATCAL FICY (IS I(I?

RSN AFSFHNIT G, AFSTIHFINE AN F:fFE afze
S (W R) -7 IR (O I | (M AWE 2 -7 FIQ RIS FAT
SO 30 fatag Wi oS /smss 1 e 919, a1, ™
SFSTIHFIK W 2 AR ARG OBl TS N 2, —ra-cawﬁmﬂaﬂ%’r
(B AT IR WGTATY WCHI FACO A |

HZT: RB-10S, 2021-g9 NSO T A AF 2 ALGFHIS \
ST fNTSTTNT Gy SRS - 49 SR -9

ATSTCAT =T




FAME

W AR
T%m@i?@—mmﬁﬂﬁaawmmwsrw
£l

. ST AMY JH6 FYF AFT B6® (T ASTANFI RE A9
ST (SIS PR S SASBNGAS S AN |

. OB @@ W [RERI[ER (TN THWEAS) FY
REIA/AoE N1 =0T 0T ACF QT (@A QI WS
=g =1 =0T 50 A |

WARITANR-A7 FICY WFSTI9 fF WLTT FAIN?
RRfefde Fafodq W W {7 ™02 (@5 9A7e/ S 2 5 51 -9

WWI\‘:CEIWT TIF AT (ICO ANCA: y /
% (J/
i)ﬁlﬂﬂl?tﬂ https://cms.rbi.org.in/; feor
https.//cms.rbl.org.in/-ﬂ CMS
Rl (MBI SR ST
ity " 51 T 31 51, 42 wem, SRy MO T SIS TS
38 OIS = AR B
oS 1=, 1$9-17, CTgE IR R EAFACER
o1, 58191G-160017"-4 55 / T G WS [Afere
NG, T SRS B

WA T SR (A FANCAT-9F FIY WSTI AT FATF G S (TN
b1 a1 35 fite 302

| WRAR-WMREAH, 2021- 47 W WRSTI5 AR M RIS G0 RE-
I ARCHA G B A1 36 (F2] GRGl, ARSTIHFIAHE N2 ST
T R (AT IR AGTS ACIT PO (NS DO NETNH
CTISMTINS ST 35 (SR ATAGN (W2 | WSTISFIAD SRS ST
RIS 1 GO WHCNITe ASHGT LT SATAS (RS SATC
RN AT FACS AEN | S DGTONHFES VTN WS WS
AR AT

IAQs on RB- 10S, 2021 - https://www.rbi.org.in/scripts/FS_FAQs.aspx?
or

[0\ SRelsr-|IRttps: / /cms.rbi.org.in



http://www.rbi.org.in/scripts/FS_FAQs.aspx?fn=2745

MYF TGOl o

w7 3 =2 sifaerfere sfetarsy
FfFeE~ TR (Frawas)

WIOTTSIPIAA 24x7 el WA CMS (AT
https://cms.rbi.org.in SER™2 BT NAF® (TN 13317 [Fta
WO ACIT FACO ANIAN| https://cms.rbi.org.in C"il(?lc‘*llf?(@

AZF AEONO! JJ2 I TFS W 7 W2 g7 ST
SrfoF folt8 g3 (ATEIE8 AR

Address of Centralised Receij
g Cent

1) L
sic Savings Bank Deposit Customer Liability in Unauthorised Safe Digital Banking_Badminton Court
{EX3) and Processing Centre 3
View View More

CMS (PTBITH SNATIN SFSTITS AT T 341/ 533241 F?

o (MR (T (HICAT GANSM (ATF 51 X 57 (ATGI ARSTIT AR FAT
IR

o TNAIRN WG NIHNT CFLE NOTINIFIAAT ASFIBI AT
o IIGTAMF Bfoq fRTT-B12N GfweraF [



https://cms.rbi.org.in/
https://cms.rbi.org.in/

FAME

o ENAIR(N OIS N OGNl (RSAF FfILT

o  TSTS P INY WARTHZ FOP WIS NG ST
VOIS HNTR(NG NI ]2 (FORIT O (R8T ST

AR - 97 FIG WAGTAS AT FA1F f[IITCT WE8 TINEIN
Flera?

o (B BEF W T R g7 ST Fo4g 3351 TR
ST/ FAAT G (B &5 7/ 14448 A7 TN A I
R G NS (FIH TNE FACO AN A7 ST
AN |

o IO (FLHUI SJRY [OTS IMHI FAME WO SIS
FAMICT STBET 8:00 BI (ACF Af@ 10:00 OF *f® % 43g
2GS 32 STFIA 9:30 (AT [FFEA 5:15 S 716 2w
ST (WSTNIET, 1T, SO, FHG, NEANN, NS, SfSw,
A1, SN 932 (STAW) ToAH AH | A6 TONAEO ST
AN ICON (W2 O WE) J[UG LIRS 24x7x365 ATSH
T

RB-IO0S, 2021-47 SN WA I W2 (AL - 97 FICY

WISTAISI fF CIMTIST (FTHF WLITT AT FAT (ICO ACA?

I, (SIS (PR VN HGA9) ¥ AN AR AN, O [

CTNMTS (FH AN (26T 1 TS ST 7ees F0o

FRSTANFIAE STRTST FACS AT | A6 = I == 717 513 4 G

R A G ST / W [{IAT oM FAE|

COMPLAINT g







FAME

GETY. ARG ST (Y JFAA JAFT WIBIS 56 75
dRe (FG (@I SR QIR G JF6 ¥FeF [oM
25T WRige AR 433 A6 AT Jeig Oie GidIa
SR (NS AT AT O oMo FAR| OF AN
N, IRY AF[oF AT Hfoas JFN @ JIZE [T
SIS RO AMERI NP WNNCF A=W FAE:

feeng 9o Fr9 Fa:

o (FUN 1 ACY ATFA WHNNF AGT/ (Gl JF0 ATFoF FLAHR
TN

® (SGG (Ftod IH FG (AHAARINBT) 1 fOFEF FNTeow FNB
(FEI115T) Y 1 o7 fFarearsy, arte 9, [, 9N G5
Y 2 TN LT AT G @1 IIZT (N FAIK STHTT
GF6 ol WZ+ FH|

o M WNIF |TT 68N AFoF AR FHT NSRS =, SI=CA
AN FENN ATV ANINST A ANNGN A TGN AT FHJCARCNL
TN G e IS W AWiTF ARSI
(T AN ITH/ (F-ANATS =) S (NI FACS AT |

o (TYUMN ATICT (UMN WHNF A9, FfForneg (9w, IFe
NICMHT SINTFE, &L (FSWME™ NIV g2 SR ARCONH
SIIETR RN 541 2| |

o A fGrearsT FAt® AR, M WR_IF Fr1sr WesT? T3« [Fg (<73,
FRYT IR TV FIZSTET RARIIRS AFrod AR CFLas ATIGT
TEI







FAME

EEEXK ©reot affesed (14) J

P FATTE BRI SN WY@ ST=otnd OTATd 99T oM~ F1d

o TN WAV WAF O AH6 HFGH AT a7 WL
SRFFTONT GIAITS ANIN IR A6 ST SAF SAT (AT A
ST FCI

® TNHFNGH JfATHBIAT TN IR (ACF =T N 18T 2
YVARNFIA I M ANIAFHT MY ST I FAW |

o 4G A A FIFACIT TNACHF SIHATI ©IF 2T FACS AN

® WINNOHAA OHI WAF TN fGGoE O (AfFe o7 II=F
FE WAF OY IITIIANE (IFH328) FIG (ACF AN, (FO6
HATIH, ST ATTEEINT TS WYF ARTIA T2 FACS AN 438
A3 ST D@51 WY NI {2517 (AN TSN %o, JAFOOIT 98
fNAHIE FICO IR

® JRTI, TN 2RTR-fGfEF WA T 4. FIINR WA G 57 6
I BGE FAQ FRACT dd FIONNR FA AVS=ondg [{OW FER
MSME-43 G ST TS AR

WITHR1S6 AfT6d (FUSTF

o 4T OIS 97 MY WAF ST GAT WYLATY T

S O ARNPIA
(g =2 )

T, N[O
TG WICNGILN5
@A, ferfSoE

SIS (AT 2
fRnGeE

<OTRIA (FFGIBINe
A0S

<Y 8 ATIIAT A
(NEeTF (G IowRan)

>

IS T JF W2 26
IH DR QMRS W GG
§ 9% JN@ABS




AF SES~NST AST

ECEE foSiore cervon~ s

fOfGoE (1S s (6 e
q) T WANE N QX
FFEOOIF JAN SINCF* T
HNATRCN A NS =Gy FA|
G2 NS oS IR Ol
FA JONN  STOBAI
fAthfreresfeg Sy SresTs
@AY (AN (P66 SR[RUF
SLFI(E R), (TN FE A7 NG
ANHAPHT AT [NAEe 5185 A

R NS ATmN ﬂﬁtw‘%
FANFIA JFIAN (@ AN
a9 JYRTe IJEH 433
ANRITH-T ACF AT AIAN
a3z Rega ofaw  Fusf@sy
B AN NN HOCHINS
LT AH6 AT TNT SCIAN
FAO®  AMAN, 33 WG
AN ©F NI FACO A%
QY A Ao GGoE Ge
J[ITE FAR|

(34 ST ANTF FHN

T FSGOE (TN SN [FIL FAK A, AN ©1end
(A=) ANRITT) STAISRCG 197 2N FHd RBI [NAFe Imm/aw [
G 5-99 ST WABT (1 ST/ ATOGIANE IIZT WG FT
ST AAH FACS NAN | JRCIS, AN JAINIS T =7 TS
BICACE fos RS 1Y (FTHNS ST BIEAEANG HAT AT Geg |
o ITWIGINS WA fATonfbs

(TN ATARGHNP (AN S, I (RN @01 GBI

AP M AT/ IS NG [HTRT WL (AT AP,

G STRCEH 2N ATISHFIA STEECH [FCAH 1 Bfow |




FAME

® YTIT WfYF o1 (AT

G0 fSGoE (@ (ST WS, WANF FWIN2 F T
COBINTG (MBS AT ARNF *OH T I8 T TN FS
SIIAT DB AT (ST (B 46 Lo Y= FA0o 21|

o AT VAT AU oG~
HNNR AT S [ON VY (TN TG CBOING (KFS),
WACAMANE, ATRTSN/ JAIAN- A7 (NANTST s 2on FforT
NGO (| JRTIS, WAACF [ow FIro =J (T i
GRGOETONR FHE0 98 AE/INRIDH-97 (FTORIRIG (RS
AR

® IHRTF (GOT JAF© FHN
AR A [GFGOE AT (NANTST NS FY 472
(GBI CONAS MO SR TN 438 G FT6+1 FAF
TS ATAGNT YN OB AT YOI A B |

o HfoTarsT fAeoifg Ira=r
fGRGOTET AT ALPIS (PN NGCINNT CFE, IH/ AN [IB
N OME AT NS Jea5™ W_T (NG WSy RS
WIEACI S (MY BT (O AN AR NS (WIS
Ifors fA=ifg wfeEsmgg [am [ rE/ avRkRasS-493
STAINRG, JASAN-IF STIIN2R0 A2 [GGOE AT Iy
ASW | ARIOI8, M 30 AN W& [/ ANRASH 7T
SN ABAGAF O NI N FAT 2, ©F (FO oS
IME-EFOAET SIS FN (RB-10S) 47 NI AFGTISY
ARSI 5T (57 I I57), (AT WSTIS WAL FATS AN |




AF STES~NST AST

@MANI ST - 7R ST TS Tha
THNOITN

o % AfSIH I MANI T TIENATG HF(H JB6 YT
(IO &3 *[N[@ Ao AL |

o WG R, @G, W=y 116 o (S, e,
WOHIG, FHG, WEHEN, WS, 8w, &R, @ifve,
(ST, BF) WGBS (NIORFIF*IN I8 OIF* (NG WL
T o SRS @9 WEer ot (\ew)  SifEtew
[RORBFAT el BiTw P!

® TIGHANG FAR A, TCRNG ATAG =T N1 I8 =A%
WHERN (NG PGy B

® TG WITHITG (2 GBI 432 i0S T CBF BOA®2 (FICAT
BTG/ (PTG QG2 ST |

o (NRIZH SIHTFHNG (WG WSTeT A T RN SToye 612
FEAT |

English




@m/ﬁaﬁ/@ﬁs‘"ﬁﬂﬁ }
ICICR

o (TN, (BT, Ffoaz, [Fe A1 WoAf YT (16 IR Mg
PRGOMT [RENT I (@ AHI [OFeY [FTore T= 6
IS 751, 2009 (2018 ST STLTNES) JF TN FICAB (W6
[EEREEEIESR]

o I T MY G2 4N (WG IS WIHF F(H, OI(A 82
T WMSTIS AT FPA

o Y qF NI N WISTAMN fRIAN 1 =T ©I=0ed WA oIy
fRAGTS I (@IFANEI FIE WGTI9 TINITS AT




o SN Y1 FAN IF2 STNCT AGAN AP IV 4 3fe
I (I A |

0 Y qIHRCIP ((INMINT (HFlq PN QRN PO 1%
SIME TN MY Q@ [T Fare [y mew
AR




FAME

EEE et )

o fOfGGET T N5M Y|IF WCw12 JH6 (I4 Y&

o OGO T SAMCAL TIXF P AHNNCIH GIFIE BT
N AT AT [ 1 [F8 AN (T = Bf& a1 I35,
TR IR fSFGOE B S WR ONF WY AW FACO
NN |

o OGO P UPI @8 S S ATHEEANCIT
(ZORAIIA) T NN =6 (T AN (TR I/
SRR UPI QR (FTG FIN FII WA FACS AN

& A TR(G2 WA T PGS0 (GRG0 B (G
3¢ FIfGN FICo AR

® TIGING I WA COIF (A (I ARAG IMES

fGRGBIET I I BIONATG FPN A3 ((TNAN BF FACO
ANGFAT T




AF SES~NST ST

ESEME upGAM ot

G5 I 10 IR MRV AF WO SF Sy [Fors I
B AfREIee "SNwoFa R 8 SeoNer" (DEA) OXR[C
FNST T TN TQN WS TS AR 0T 1 T 78 IO
RN WNHS IS I AGS WPIRT FE ABF Wfeld A
FRATSINME FNR (FI© ST T O Ao IO OO
fFors arE [ I 929 A7 IESFHE o No o
STINRG  WRAN  WNNed Ofddl Ay FAC® (S|
NSRBI A RUTONMIR IR A2 YA ST SATHO! ORNS
4R STRGETS] FAR G O RO AE JF6 (FAUhgS ST
(N0 (Off FER MO IITFIIAA SR (MO 2NACfer
Tod fofS I IFIEF I OIMF W2V NN S B SegsTah
FACO ST =T

SYTHN (GBI NN (ST ZCACT BHHTN (Unclaimed Deposits -
Gateway to  Access  Information-g9  SIKFRYE V)
(www.udgam.rbi.org.in) 438 G2 (NOAG NN To~g 17 D95,
2023-¢ GRSITRCNR JIIRIEE G Ble] PIRARLEN | G (G IR
C2TOICeT 3010 IMEI T AFAHINI SIRG AN |
FITIFEA AGR AGFIRT WA G2 (NG5 IIZI FACS
ATIN I8 NG AR B AR ANV NPT HN SIS ATIN|
GHB STHA WPIHAT NF, IITIFARA WRIN NS
(IFIES N9 (UDRN) STHT® FATHAD OrONGEG/f6 FI0o
AMIN G WS HIF FACS M SHFNG6I0 AT T FAC
AT AMET MY (O AEN| TgAH= elrpe] A S
TRANRACFT T [T I fFon W= w7 F1 AW A
WITFIGBI0 NI ST FAT I (7 STFCH ©T TIIAE FA (ACE



http://www.udgam.rbi.org.in/




AT A& 8 TN fJ@ror
fFoms g oe S
10 ST, (AT WEST
YHI2 - 400001, OIS




