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Freedom Credit Card

The Best CGard For Your Everyday Spends
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Ashish Parthasarthy

Group Head - Branch Banking, Payments,
Treasury, Liability Products, Marketing,
Virtual Channels & Infrastructure.
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...................... To use your FREEDOM Credit Gard ... -...........____.

=
follow the steps below on HDFC Bank L™amycarss
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1% % %%}
Visit mycards.hdfc.bank.in
b Go to ‘Card Controls’

or Scan the given QR Code Click on 2
" to enable Online Spends,
BAERE I ‘Set PIN’ to Contactless Transactions

setyour card PIN. etc. for both Domestic
and International usage.

STEP 2

STEP 3

Additionally, use L mycards t0:

UILy © &)

View Transactions Check Block/Re-issue Add-on Cards:
Performed & Reward Points Card in case PIN set up
Download E-statement Stolen/Damaged & Card controls

Alternatively, you can also set PIN by calling on
IVR: 1860 266 0333 or via HDFC Bank MobileBanking App or NetBanking.

To read the Most Important Terms & El
Conditions, Card Member Agreement, Key Fact Ji;

Statement, e of Bank’s Commitment,etc |3 OR Visit
Scan the QR Code > [O)¢ i) www.hdfc.bank.in/personal/pay/cards/credit-cards/membership-kit

CGustomer Support Call Centre Numbers (for all Gredit Cards)
For queries, please call us at our Toll-Free numbers 1800 1600 / 1800 2600. Customers travelling overseas can reach us at 022-61606160.

Important information about your HDFC Bank Credit Card: Please keep your Card safe. Do not give your Card or disclose your ATM PIN or CVV Number to any unauthorised
person, even if they claim to represent the Bank. Do not write your ATM PIN on the Card or on any paper which you carry along with the Card. In case your Credit Card is lost/stolen,
please call the HDFC Bank 24-hour Customer Support Call Centre immediately. Early reporting of the lost Card would help prevent possible misuse. Remember to cut the Card diagonally
before disposal. For any clarification on Card usage and services, kindly call the Customer Support Call Gentre. You can change your ATM PIN at any HDFG Bank ATM in India; the new
PIN you generate will work immediately. Use your PIN to access information and operate your account through ATMs or through our Customer Support portals.
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